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Neonatal ICU team at IU/BMH

Serving mothers and babies born with addiction

Meridian. Helping make our communities healthier.

A simple philosophy.
A powerful commitment.

SEATED, FROM LEFT:

Charlie Sursa, Senior Vice President, Investments, CFP® | Dana Sizemore, Senior Registered Sales Associate
STANDING, FROM LEFT:

Wendy Thompson, Senior Registered Sales Associate | Gary Demaree, Financial Advisor, AAMS®
Evan Griner, Financial Advisor, AAMS® | Stan Griner, Senior Vice President, Investments, IIMC®

ew things withstand the test of time like a solid relationship.
At Raymond James, we take great pride in the fact that the
recommendations of our clients are the primary source
for new business. It attests to our success in sustaining long-term
relationships…ones that not only endure, but also improve with age.
Sursa Griner Wealth Management of Raymond James is proud of its
relationship with Meridian Health Services and proud to follow
their leadership in helping make our communities healthier.
Healthy community relationships are what we’re all about.

400 South Walnut Street | Suite 100 Muncie, Indiana 47305

765.288.0362

www.raymondjames/sggroup

Certified Financial Planner Board of Standards, Inc., owns the certification mark CFP® which it awards to individuals who successfully complete
initial and ongoing certification requirements. Meridian Health Services is an independent organization and is not affiliated with Raymond James.
Raymond James & Associates, Inc. member New York Stock Exchange/SIPC

Together we can.

Healthy solutions for “whole-person” health.

Meridian Health Services is dedicated to providing integrated
“whole-person” healthcare. This philosophy gives patients the
services and care of primary medical care, behavioral health and
human services all combined in a holistic approach to treatment.

MAIN LOCATION:

240 N. Tillotson Ave. | Muncie, IN
765.288.1928
www.MeridianHS.org

Primary medical care
Obstetrics and gynecology
Inpatient and outpatient care for senior adults
Pediatric medical and behavioral care
Counseling and therapy
Children and family services
Child Advocacy Center for abused children
Addictions and recovery
School- and community-based services
Homelessness and independent living support
HIV care coordination
Programs for individuals with intellectual
disabilities and mental health challenges
Care coordination and supported employment
Supported residential housing
Foster care and adoption

Muncie • Richmond • Indianapolis • New Castle • Portland • Winchester • Rushville • Kokomo • Mishawaka • Connersville • Fort Wayne • Dunkirk • Anderson

Community Outreach

Last year, Meridian provided care to 2,991 individuals who were unable to pay for services
which totaled

$4 MILLION

in charity care.

Outreach into the community includes advocacy, events and educational opportunities.
Child Advocacy Center supports victims of child
abuse and has increased the rate of cases accepted for
prosecution by 320% since it opened.
The “Ducky Derby – Race Against Child Abuse”
river duck race has raised more than $50,000 for the
Child Advocacy Center.
Gresham Center’s annual Fam Fest is a free
event for families, offering health screenings, education,
resources, entertainment and food.
Riley Children’s Foundation, Indiana
Department of Health and BY5 selected Meridian
Health Pediatrics as a state “Early Evaluation
Hub,” where children receive testing for signs of
autism.

Suicide Prevention Training is offered to local
organizations with the assistance of Meridian professionals.
Meridian hosts a statewide conference for
professionals serving individuals with a dual diagnosis –
intellectual and mental health challenges.
To help combat the state’s drug problem, Meridian
developed a new specialized division, Addictions
& Recovery, which includes a residential drug
treatment center and maternal treatment
program.
Project SAFE is an event created by Meridian to raise
awareness on current dangers of substance abuse
and to educate families on how to address the issue.

FosterHope helps children in need of foster care, and
provides training, resources and financial support to new
foster parents.

Meridian’s new event, City Fit, encourages East
Central Indiana residents to strive for whole-person
health through a 4K Color Run, free fitness classes and
health resources.

Meridian provided 5,346 Hospital and Community
- 24-hour Emergency Service care visits on-site
to people with behavioral health emergencies, which
helped reduce Emergency Room admissions.

Meridian’s commitment to tobacco cessation was
awarded a grant from the Indiana Department
of Health, making it the lead agency for Delaware
County’s Tobacco Prevention Coalition.

Services We Provide
• Primary family medical care

• Addictions and recovery

• Pediatric health and urgent care

• Home, community and school-based services

• Psychiatric medical services

• Homelessness and independent living support

• Women’s health

• HIV care coordination

• Senior health - inpatient and outpatient care

• Programs for individuals with both intellectual
disabilities and mental health challenges

• Counseling and therapy
• Children and family supportive programs
• Child Advocacy Center for children affected by abuse

• Care management, skill building and supported
employment
• Therapeutic foster care and adoption

866-306-2647
www.MeridianHS.org
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Making a Positive Impact
on the Communities we
Serve!
Meridian’s span of services
reaches 46 counties through
our school and mobile
community-based programs.
Meridian has 44 facilities
including 23 clinics in 13
counties.

ORANGE

1,029

patients each year.

32,508

Meridian has
employees in Indiana. Over 150
employees are doctors, nurses
and medical assistants.

Meridian provided

Revenue generated was over

Meridian serves over

545,097
outpatient visits
in the past year.
More than

270 SCHOOLS

have partnered with Meridian
to bring services to students.

17,068

Over
children
received services from Meridian.

$128.8 MILLION
during fiscal year 2015-16.

Over

$56 MILLION

is dedicated for our
employees’ salaries and benefits.

Meridian’s community
investment in 2015-16 totaled
more than

$55.5 MILLION
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“Rialzo is such a great event and
we love being a part of the change
that Meridian is creating in our
community. Added bonus is – we
get to put on our dancing shoes!”
– John and Leigh Edwards

p.40

Meridian Health Services is a regional, progressive healthcare
organization specializing in “whole-person” health integrating
physical, mental and social well-being.
Meridian Health Services
Main Office
240 N. Tillotson Avenue | Muncie, IN 47304
765.288.1928 | 866.306.2647
www.MeridianHS.org
Hank Milius, President and CEO
Contact: Beth Clark, Vice President of Marketing
Beth.clark@meridianhs.org
765.254.5138
Friend us: MeridianHealthServices
Follow us: @meridianhealths
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Editorial direction and design

Editor: Beth Clark, Meridian Health Services
Assistant Editor: Audrey Kirby, Meridian Health Services
The JMetzger Group
Juli Metzger | John Metzger
www.thejmetzgergroup.com
765.729.1391 | 765.744.4303

Contributors

Dawn Fluhler, Kurt Hostetler, Tammy Kingery,
Don Rogers, Tim Underhill.

Printing

Pengad Printing
1106 East Seymour Street | Muncie, Indiana 47302
765.286.3000 | 800.854.9101
www.pengadindy.com
TO ADVERTISE, contact:
Kaitlyn Davis: 765.620.0109 | Kaitlyn.davis@meridianhs.org
Scott Smalstig: 765.215.7373 | Scott.smalstig@meridianhs.org
CURRENT is the voice of Meridian Health Services.
These materials are the sole and exclusive property of Meridian
Health Services and The JMetzger Group and may not be used
without written consent. Copyright 2017.

The JMetzger Group specializes in branded content,
custom publishing and social media solutions.

Learn more: www.thejmetzgergroup.com

Problem solver.
Community champion.
Passionate donor.
LORI LUTHER
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Keeping

Kids

healthy and happy!

A New Name, Partnership and Services
Meridian Health Services is dedicated to providing integrated
“whole-person” health. Meridian’s partnership with IU Health Riley
Physicians offers parents convenience and exceptional, quality care in
one location for physical, mental and social well-being.

Pediatric Medical Care

Pediatric Rehab

Prime-Time Pediatrics

Childrens Behavioral Care

765. 288. 1995
765. 281. 4599

205 N. Tillotson Ave. |

765. 254. 9717

Comprehensive pediatric care
Prime-Time urgent care
Well-baby/child check-ups
Physical exams
Child psychiatry & behavioral care
Rehabilitation services
Immunizations and vaccines
Illness visits
Allergy & asthma care
Referrals and collaboration with specialists
New patients welcome

765. 751. 3173

www.MeridianHS.org

MeridianMD • Meridian Women’s Health • Meridian Senior Health • Meridian Health Pediatrics • Suzanne Gresham Center • Connxxions • Child Advocacy Center • FosterHope

Dear Friends of Meridian,
Meridian Health Services wants to be your medical
home, plain and simple. Over the last several
years, we’ve expanded our spectrum of services
and locations to be where you need us, lending the
expertise you need.
Meridian operates in more than 40 counties across the state.
We’re in more than 270 schools, and our care extends to well
over 30,000 patients per year.
In this edition of CURRENT, you’ll read about this year’s purpose
behind Rialzo, our annual charity gala – finding help and
implementing programs for mothers of babies who suffer from
Neonatal Abstinence Syndrome, or NAS. More than 13,500 babies
are born each year in the United States with an addiction. In
Indiana, the incidence rates show that more than five babies are
born with NAS per 1,000 births per year. Of the more than 1,400
babies delivered last year at IU Health Ball Memorial Hospital, 15
percent were tested for maternal drug use and 8.5 percent showed
positive results. Thanks to your generous contributions at Rialzo,
Meridian will create programs that will help moms cope with
their addiction and care for their babies once they come home.
You’ll also read about Debbie Shelley, a family nurse practitioner
at Rushville’s Meridian location, whose patient, Natalie Stephen,
says saved her life. Natalie has Type 2 diabetes and was on six
shots of insulin per day. As Natalie’s health worsened, the entire
medical team at Rushville’s Meridian clinic moved quickly to
provide her with the answer she needed. Now, she’s down to two
daily injections, and she can carry on with her life passions.
We couldn’t do what we do without you. Thank you for your
ongoing support, and a special thank you to our board of
directors, committee members and dedicated employees.
Last, I want to acknowledge the loss we all feel with the passing
of our dear friend, Al Rent, last January. You’ll read a special
tribute to Al in this edition. But I want to add that he was more
than a board member to me. He was a friend, an ally and a
mentor. I know he’s cheering us on in all we do at Meridian.
Thank you, Al, for doing all you did for us.

At Meridian, we are
dedicated to making healthier
communities a priority.

Hank A. Milius
President / CEO

Karen Karmolinski
Chair,
Development Council

SENIOR HEALTH
Specialty Hospital & Medical Care

CURRENT | Meridian Health Services | Winter 2016
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Proud supporter of Meridian Health Services

“...There’s No Place Like Home!”

~ Dorothy, The Wizard of Oz

The Most Trusted Name in Real Estate
10
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HE’S COUNTING ON US.

His dad is one of our everyday heroes, keeping our roads safer and our homes brighter.

He’s counting on his dad to get home in time to tuck him in tonight. His dad is counting on
Muncie Power’s products to make sure that happens.
As a leading manufacturer of power take-offs and fluid power components, Muncie Power
Products, Inc. has been serving the truck equipment and other fluid power markets since
1935. Headquartered in Muncie, Indiana, Muncie Power maintains manufacturing and
distribution facilities across the country to best support industry professionals.

LEARN MORE ABOUT US AT WWW.MUNCIEPOWER.COM

[

Meridian Health Services is a progressive healthcare
organization specializing in “whole-person” health
integrating physical, mental and social well-being.

]

MERIDIAN DEVELOPMENT COUNCIL
Karen Karmolinski, Chair
Brian Ring
Brent Webster
Wayne Shaffer
Dr. David Gobble
Vicki Tague

Erica Graham
Wil Davis
Dr. George Branam
Lori Luther
Chris Fancher

Vicki Tague, Chair
Mike Lunsford
Steve Smith
John Littler

Chris Fancher
Wil Davis
John Coldren
Rick Kelly

MERIDIAN INVESTMENT COMMITTEE

RIALZO VIII PARTNERS

MERIDIAN 2016-17 BOARD MEMBERS
Front row, from left: Chris Bowles, Vicki Tague, Terry Whitt Bailey,
President/CEO Hank Milius
Back row, from left:
Chris Fancher, Mark Hardwick, Steve Smith, Mike Lunsford,
Sue Ann Pflum, Julie Newhouse
Not pictured: Brian Ring, Erica Graham

First Merchants
Corporation
Coldwell Banker
Lunsford
Sursa Griner Wealth
Management
University Dermatology
Knapp Supply
Wee Wisdom
Courtyard by Marriott
Pridemark Construction
Dennis Wenger and
Abrell
Henry County Hospital
3D Construction
Jay Crew
Muncie Power
Willowbrook Interiors/
NV Design
The Star Press

Ashcraft Jewelers
Vera Mae’s Bistro
Delaware Country Club
Dalton & Co.
Midas
Walls Furniture
H&D Superent
Red Head Salon
Toyota of Muncie
Indiana Michigan Power
IU Health/Ball Memorial
Hospital
Ivy Tech Community
College
eKeeper Systems
CS Kern
Wasson Nursery
Options Behavioral
Health Hospital
Great Destinations

RIALZO VIII TABLE HOSTS

RIALZO COMMITTEE 2017
Seated, from left:
Jody Clevenger, Marilyn Cleary, Laura Williamson, Fred Reese,
Victoria Brewer, Sharalyn Hyman, Beth Clark
Standing, from left:
Tera Allen, Jeff Robinson, Jennifer Johnson, Audrey Kirby,
Kaitlyn Davis, Tammy Dodson, Scott Smalstig, Cory Pollen,
Ginger Jennings, Barbara Sells, Kathy Hardman
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Acadia Healthcare
Apex Benefits
AHN Eye Specialists
Allied Enterprises
America Multi Sport
Ball State Athletics
Blue & Co.
Cairnstone Financial
CASA
City of Muncie
Clancy’s
Cornerstone Center
for the Arts
Damar Services
DeFur Voran
Genoa Healthcare
Golden Living
Heidi J. Hale
Horizon Convention
Center
Intersection Advertising
Agency

Newell Brands
Machine Keys
Midwest Metals
Mike King Heating and
Cooling
Muncie Civic Theatre
Muncie Symphony
Orchestra
Mutual Bank
Ontario Systems
Salyer-Taylor
Starocket Media
Summers, Carroll,
Whisler
The Steve and Carrie
Thompson Family
Unified Insurance
Services
Wayne Bank and Trust
Wealth Strategies
The Wise Family

current

al rent tribute

AL RENT

Thanks,
Mr. Muncie

B

‘He was at the table
for every major decision.’
Rialzo – Muncie’s annual “party with a purpose” – was
sketched on the back of a napkin between two friends searching
for an idea that would unify a community behind a cause.
In a post-board meeting discussion at a favorite downtown
bistro eight years ago, Meridian Board Chair Al Rent and
Meridian’s CEO and President Hank Milius started talking
about what Meridian and the community needed. Together, they
decided an evening of celebration and charity was in order. Thus,
the idea of Rialzo hatched.
Rent, who passed away in January, influenced not only
Rialzo, but also the strategic direction of Meridian Health
Services for the last 10 years. “He was at the table for every
major decision,” said Milius, adding Rent was the first new board
member he sought after joining Meridian 15 years ago.
Rent’s passing prompted hundreds of tributes across the city
and beyond. Even the famous chimed in. Retired late night talk
show host and Ball State alum David Letterman told The Star
Press that Al Rent was “an excellent teacher and mentor.”
“Mr. Muncie” was an informal title for a man who always
seemed to be everywhere. Rent loved the city in which he was
raised. Born at Ball Memorial Hospital, he attended school
next door at Burris Laboratory School. Then, he graduated
from college across the street at Ball State. He went on to be a
longtime employee at his alma mater, following a long career as a
public broadcaster and advertising executive.
Rent was Ball State’s Public Information Services coordinator
of radio and television news from 1967-1970. He left and became
a founding member of WIPB in 1971. Rent returned to Ball State
in 1993 as assistant to the vice president for advancement and
director of marketing. Most recently, Rent was the university’s
executive director and general manager for public broadcasting
operations, overseeing WIPB and Indiana Public Radio.

Scott Smalstig, Meridian’s vice president for development, was
the only non-family member to speak at Rent’s funeral. He gave a
touching eulogy, remembering Rent’s penchant for the stage.
“Al and I were kindred spirits in many ways…and both of
us were marketing and advertising guys at heart…the really old
school version of Mad Men…who don’t mind a microphone every
now and again,” Smalstig said.
Smalstig went on to remember Rent as a father figure.
“The best way I can describe how I felt about Al was that he
was my Muncie dad,” he said. “And from all of the posts, I know I
was but one of hundreds…if not thousands of kids of his. And the
arc of our relationship mirrored that of many fathers and sons.”
Rent, who always wore a well-tailored suit, perfectly placed
hair and a broad smile, was never one to say no to a friend. A
tribute story in The Star Press recounted Milius asking Rent to be
on the Meridian Health Services board. After chasing him down at
a meeting, Rent politely declined because he said he was too busy.
“But Al, this means a free lunch,” Milius told him jokingly.
“Oh really?” Rent answered with a laugh. “Well, then I’m in.”
Along with Meridian, Rent was also a board member of Huffer
Memorial Children’s Center, Muncie Symphony Orchestra, the
Greater Muncie Area Council on Youth Leadership, the Martin
Luther King Jr. Dream Team and the Minnetrista Cultural
Center. He was also on the arts commissioner for the Indiana Arts
Commission.
Rent had a hand in the launch of this magazine. He was the
cover story just a year ago.
Rent was the first-ever recipient of the “Al Rent Spirit of
Muncie Award” in 2002, an award created by the MuncieDelaware County Chamber of Commerce and just last fall was
winner of its Legacy Award. If you attended last year’s Rialzo,
you likely took time to give Rent a video shout-out as Meridian
prepared a surprise tribute for that Chamber awards evening.
For a community that loved him dearly, Rent’s passing is hard
to imagine. But the legacy he leaves to his beloved Muncie and
Meridian lives on.

Northfield Park Primary Care Campus

Opening Fall 2017
Designed for Patient Convenience and Allowing Us to Expand Our Care

Our New Campus Will Include:
New Castle Family & Internal Medicine’s second location
providing more office space for additional providers.
New Castle Pediatrics, New Castle Walk-In Care
moving from current locations.
Neighborhood Pharmacy and a Lab Draw area
enhancing patient convenience.
Conference rooms providing new opportunities
for health education programs.

hchcares.org
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board member profile

BRIAN RING:

Key to
unlocking
Meridian’s
evolution

B

Knowledge and experience
elevates leadership team
Brian Ring, Chief Operating Officer for Henry Community
Health, is well into his second decade of service to Meridian
Health Services, a role that has put him at the table during
strategic changes that have catapulted the agency.
“Brian has long been a key member of our board,” said Hank
Milius, CEO and President of Meridian Health Services. “He
brings the kind of knowledge and experience that elevates the
entire leadership team.”
Ring is in his 20th year working for Henry Community
Health. He graduated from Indiana University in 1995 and
started his career in health administration at a hospital in his
hometown of Warsaw. But it wasn’t long before he joined what
was then Henry County Hospital, where he started in business
development.
“It isn’t often you can be part of something that is as dynamic
as Meridian Health Services,” Ring said. “Our hospital has had
an affiliation with Meridian when it was Comprehensive Mental
Health Services. From my perspective, an opportunity to serve
got me involved in another aspect of health care and afforded me
a chance to give back.”

MERIDIAN
BOARD
MEMBER
Brian Ring.

Ring’s first term on the board began in 2004. He’s served on
the Fund Development Council and its audit committee. He also
serves on Meridian’s executive committee.
“It’s been a rewarding time for me,” Ring said. “It’s been a
learning experience and it’s been exciting to watch the evolution.”
Ring is married to Karri and they have two children, 13-yearold Brayden and 7-year-old Bethany. Ring is focused firmly on
his family but says he makes room for Meridian Health Services
because it’s an organization that makes a difference.
Ring praised Meridian’s work to cast a wider net, moving
beyond mental health services to include physical and social
well-being. “The mental health side can become an obstacle to
an individual’s overall health,” explained Ring. “The integrated
care that Meridian has seized on means whether a patient is
overcoming diabetes or another ailment and also suffers from
a mental health illness, they can be referred by a primary care
physician and even could get services in the same office.”
For Ring, Meridian’s place as an influencer in its local
community, in the state, nation and in health care circles, is what
sets the organization apart. “At the end of the day, we want to
keep you as healthy as possible,” Ring said. “I’ve enjoyed being
on the board. It’s been gratifying to be part of an entity that is
growing and changing, tackling difficult issues and trying to make
its communities a better place.”

FUR

N I T U R E & M AT T R E S S

WHEN YOU SUPPORT WALLS,
YOU SUPPORT LOCAL ORGANIZATIONS
A portion of each dollar you spend gives

A young athlete
a jersey

A foster child
a bed

A student a
well-balanced meal

A mother
peace of mind

Thank you for allowing us to give back

THE EXAM. Neonatologist, Thomas
Kundenreich, MD, performs an
infant’s daily exam.
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nas taskforce

NAS

NEONATAL ABSTINENCE SYNDROME

Meridian
increases
awareness
and services
for babies
exposed
to drugs
by their
mothers
during
pregnancy

[

Imagine your newborn can’t stop trembling.

The baby cries incessantly, almost inconsolable.
Her muscles tense up and sometimes,
she has seizures.
These are the signs of Neonatal Abstinence Syndrome (NAS),
a condition most often caused by a mother taking opioids during
pregnancy and exposing the baby to the drugs. Essentially, the baby
goes through withdrawal.
To address this problem, Meridian Health Services introduced
its maternal treatment program to provide support and care for
these babies and their mothers. Meridian also leads a community
taskforce on this issue that gathers health care professionals, law
enforcement staff, mental health experts and legislative leaders.
NAS can cause low birth weight, breathing problems and postbirth withdrawal from the drugs.
“Gastro-intestinal issues are also very common,” according to
Thomas Kundenreich, MD, a neonatologist at Indiana University
Health Ball Memorial Hospital. This includes vomiting, profuse
liquid stools and poor oral feeding.
Today, an average of more than two babies a week are born at
IU Health Ball Memorial Hospital with exposure to maternal drug
use or addiction. Between January 2014 and August 2015, 11 to 11.5
percent of infants born at IU Health Ball Memorial Hospital, or 280
out of 2,500 infants, were diagnosed with or were at risk for NAS.
Last year, of the 1,400-plus deliveries, 15 percent were tested for
maternal drug use and 8.5 percent came back positive.
“When I first started here 13 years ago, we rarely had a baby with
NAS,” said Sindee Fry, MSN, NNP-BC, a neonatal nurse practitioner
TO PAGE 19

]

FACT: Today, an average of more than two babies
a week are born at IU Health Ball Memorial
Hospital with exposure to maternal drug use.

NAS
MODEL

Meridian’s model is based
on intensive outpatient
programming:

1|

Community
stakeholders’
identification and
enrollment of pregnant
mothers and new mothers
who are experiencing
opioid abuse and connect
them to assessment and
treatment services.

2|

Services to provide
whole-person
treatment to help diminish
harm from opioid use for
prenatal, neonates, young
children and mothers,
focused on Meridian’s
trifecta of physical, mental
and social health.

3|

Services to help
persons involved
with the legal system
due to opioid use move
through the system
when possible through a
diversionary process.

4|

Treating addiction
as a disease,
applying an integrated
care model of treatment
focused on mind,
body, and spirit to help
heal families from the
devastating disease of
addiction, specifically
opioids.

5|

Recovery for
becoming a
functional, productive
member of society who is
responsive to social justice
and reduction of trauma
on themselves and children
in the family.

6|

Addressing
behaviors that lead
to substance use, such as
criminal thinking, lack of
personal autonomy, and
gaining positive social skills
to help build successful
support systems for
continued future recovery.

CURRENT | Meridian Health Services | Summer 2017
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FROM PAGE 19

at IU Health Ball Memorial Hospital. “Now we see it
daily. When I attended national conferences, there was
very little information on NAS. Now every conference
typically has multiple sessions on the topic.” Meridian’s
maternal treatment program’s goal is to reduce opioid
use, abuse and addiction among pregnant women,
neonates and young children. This program is designed
to treat the whole person by focusing on prevention,
education, treatment and community support to help
change lifestyles of mothers in crisis. This in turn
changes the outcomes for an infant or toddler born into
CARING FOR BABY TWINS — Front row: Vicki Stanley, Sindee Fry NNP, Donna
Wilkins MD, Kelly Leonard, Robyn Thomas; back row: Lori Hanna, Jill Moores,
addictive lifestyles.
“Meridian is looking at best practices, talking to other Kari Hargreaves, Lori Turner, Jodee Holdcroft, Monica Kubick.
states and probing how to offer the best possible services
they are informed of how to continue to provide care.
to get the best possible outcome,” Amelia Clark, Meridian’s vice
The hospital’s Cuddler Program is instrumental in providing
president for community health, said.
the 24/7 attention NAS babies require. About 10 years ago,
Donna Wilkins, MD, neonatologist at IU Health Ball
Fry attended a conference and was placed in a NICU session
Memorial Hospital, attended a recent NAS community taskforce
exhibiting a program like IU Health Ball Memorial Hospital’s
meeting, during which one such program was discussed. As
Cuddler Program. She was skeptical of having non-clinical and
a NICU patient, NAS babies are set in a quiet environment
non-family in the NICU caring for the babies. But after several
where parent participation is encouraged, according to Wilkins.
hours, she said, she had fallen in love with the idea – and the
Feedings and morphine as replacement therapy are very carefully volunteers there. When she returned to Muncie, together with
monitored. Once a baby with NAS stabilizes, the morphine dose
former NICU nurse manager Donna Wilcox, RN, and current
is weaned every one to two days. NICU treatment for NAS babies
Cuddler lead volunteer Bonnie Mercer, RN, a retired NICU
includes a multi-disciplinary team of professionals, including
nurse, she designed the Cuddler Program. Mercer, who in 2016
occupational and physical therapists who provide infant massage received both a V!VA Award and City of Muncie Citizenship
and other therapies, as well as speech therapists who address
Award for her work implementing and participating with the
feeding problems. The NICU team also provides training and
Cuddler Program, now trains all new Cuddler volunteers.
education for parents, so that when they take their babies home,
TO PAGE 22

Partners in building a strong foundation
3D Company, Inc. believes that, like a building or road,
a community’s success relies on the strength of its foundation,
and we work hard to ensure that our projects start with a firm base.
Meridian Health Services is also focused on creating a
healthier, stronger community by working from the ground up.
That’s why we’re proud to partner with Meridian.
Together, we are building a stronger, healthier community
that will stand the test of time.

3D Company Inc.
3200 East Co. Rd. 350 North
Muncie, IN 47303

3dcompanyinc.com
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Cuddler program supports NAS babies
are born exposed to maternal drug use or addiction,
FOR TERRI MILIUS, WIFE OF MERIDIAN
according to a hospital spokesman.
President and CEO Hank Milius, it all started with a
This year, proceeds from Meridian’s annual charity
simple question.
gala, Rialzo, will support addiction and recovery
“I came home one evening from the hosptial and I
programs for mothers struggling with addiction and
asked my husband, ‘what are you doing for the needs
their newborn babies.
of these families once they are discharged?’ ” said
“As a community, we need to care for these
Terri. “I didn’t expect to see such distressed infants,
families,” Terri said. “We need to support these
infants with special needs. These babies were having
families when they go home. They have to deal with
withdrawal from addiction.”
the challenge of having a newborn while also dealing
The former nurse and retired teacher is a volunteer
with their own addiction, and while their baby is
‘There’s a
at IU Health Ball Memorial Hospital’s Cuddler
suffering withdrawal.” Milius, whose own parents were
Program. The babies she helps suffer from Neonatal
stigma that alcoholics, said she knows all too well the toll addiction
Abstinence Syndrome, or NAS, a condition where the
on a family. “That’s just too much without any
goes along takes
baby is exposed to drugs his or her mother is using
kind of support system,” she said. “There’s a stigma
while pregnant. According to the latest available data
with having that goes along with having an addiction in your family.
from the New England Journal of Medicine, admissions
my parents were alcoholics. Unfortunately, that
an addiction.’ Both
of infants suffering from withdrawal into NICUs
led to a lot of brokenness within the family.”
nationwide have nearly quadrupled from 2004 to 2013.
It takes a strong support system to lift families out of the
More than 13,500 babies are born each year in the United
darkness. Currently, Meridian offers many different programs
States with an addiction. According to hospital statistics, of the
for children that focus on whole-person health. But Meridian
more than 1,400 babies delivered last year at IU Health Ball
recognizes there is more to be done.
Memorial Hospital, 15 percent were tested for maternal drug use
“Often times you feel alone and you are just waiting for
and 8.5 percent showed positive results. Nationwide – in 2013,
someone to take you by the hand and help you get out,” Terri
according to the latest available data from the Center for Disease
said. “My hope is that there is a next step. That there is support
Control – a baby was born addicted to narcotics every 25 minutes
that can be given to these families dealing with these challenges
in the U.S.
so that they can become a healthy, thriving family within our
At IU Health Ball Memorial Hospital, two babies every week
community.”

Make an

EDUCATED CHOICE

for your child’s preschool and/or day care needs
♦ State Licensed
♦ Nationally Accredited through NAEYC; The Mark of Quality
(National Education Of Young Children)
♦ Level 4 through “Paths To Quality”
♦ All preschool classes taught by licensed teachers with a
minimum of a bachelor’s degree in elementary education.

Call now for a tour!

765-284-8605

315 N. Morrison Road,
Muncie, Indiana 47304
Email: denise@weewisdomkids.com
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Moment

Immunizations prevent
childhood illnesses

C

hildhood immunization is one clear way
to prevent disease rather than having to treat it. Dr. Robert
Byrn, pediatrician at Meridian Health Pediatrics in Muncie,
shares the importance of being a step ahead in prevention.

Since the turn of the 20th century, once common diseases
including polio, measles, diphtheria, pertussis (whooping
cough), rubella (German measles), mumps, tetanus and
smallpox can be prevented by vaccination.
According to the Centers for Disease Control and
Prevention:
n Newborn babies are immune to many diseases because
they have antibodies received from their mothers. However,
this immunity goes away during the first year of life.
n Before immunizations, many children died from
diseases that immunizations now prevent, such as whooping
cough, measles, and polio. Those same germs exist today, but
we now have immunizations to protect
babies, and as a result we don’t see
these diseases as much.
n Immunization-preventable
diseases have a costly impact,
resulting in doctor’s visits,
hospitalizations and premature
deaths.
Children are born with an
immune system that recognizes
germs that enter the body as
“foreign invaders” (called antigens)
and produces proteins called
antibodies to fight them.
When a child is infected with
a specific antigen, the immune
system produces antibodies
designed to fight it, but can’t work fast enough to prevent the
antigen from causing disease, so the child gets sick. However,
the immune system “remembers” that antigen, and if it
enters the body again, even after many years, the immune
system can produce antibodies fast enough to avoid disease.
This is called immunity.
Immunizations contain the same antigens (or parts of
antigens) that cause diseases. The antigens are either killed
or weakened to the point that they don’t cause disease, but
they are strong enough to make the immune system produce
antibodies that lead to immunity.
At Meridian Health Pediatrics, we strongly believe in the
importance of immunizations, and we are always eager to
talk with parents concerning their child’s health. For more
information, contact us at 765-288-1995.

Keeping

Kids

healthy and happy!

Dr. Robert Byrn is a pediatrician at
Muncie’s Meridian Health Pediatrics.
Learn more:
www.meridianhs.org/Physical/MeridianHealth Pediatrics
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ROUNDS. Neonatal nurse practioner Sindee Fry, MSN, NNP-BC, checks a
preemie’s vital signs.
FROM PAGE 20

“As the NAS baby population increased, Cuddlers found a
rewarding purpose,” Fry said. “They now hold and console the
fussy babies while the nurses care for their other patients. The
Cuddler Program is very positive for the nurses, the volunteers,
the babies and the families.”
Wilkins said what Meridian Health Services is doing to
address the NAS crisis is great. “I’ve hoped for a program like this
for years,” she said. “Many of these babies don’t need to be in a
NICU. To have them with their mothers being treated together
is ideal.” An intensive outpatient program like this would also
teach mothers parenting skills, provide counseling, get them off
of all drugs, and help them prepare for and gain employment.
Something like this would help our community tremendously,
according to Wilkins.
In Indiana, infants are 25 percent more likely to die within
their first year of life than infants born nationally, according to
a 2014 report by the Indiana Youth Institute. Meridian Health
Services says those state numbers relate well to East Central
Indiana, in large part because of high drug use locally.
According to the Centers for Disease Control and Prevention,
Indiana exceeded all but eight states in pain prescriptions
written per 100 people in 2012, which is more than a bottle of
pills for every Hoosier. Kundenreich and Fry both believe that
the drug problem is deeply community based, and related to
overprescribing of pain relievers. One that grew as Muncie’s
factories and businesses closed and unemployment rose. With
the nationwide crackdown on prescription narcotics use,
street drugs like heroin have become more readily available.
Additionally, street drugs are harsher now than they used to be.
“One of the main problems is a lack of treatment centers or
other options for this growing issue,” Kundenreich said. “The
state and nation need to recognize this as the problem it truly is,
and put money into programs.”
For now, Meridian is taking the lead. Mothers of addiction
and their infants were this year’s benefactors of fundraising
at Rialzo VIII, Meridian’s annual charity gala. “The issue has
always been on our radar because of the addiction work we do,”
said Scott Smalstig, vice president of development at Meridian.
“The momentum we have helps us elevate this issue in the
community.” Meridian provides opiate addiction services and
treatments now. It started a Suboxone (prescription medicine
used to treat opiate dependence) program in 2012, which has
grown beyond that to offer Vivitrol for recovery (prescription
medicine used to help prevent opiate dependence and relapse by
controlling impulse). Last year, Meridian received a $325,000
grant to expand its addiction treatment services further.
“Some of these moms really want to get off drugs,” Clark said.
“Meridian is going to make sure they have an outlet to get better
and live happier, healthier lives.”

current

spirit of meridian

Spirit of Meridian

NICU NURSES AT RIALZO. Celebrating during Rialzo VIII are: Dr. Thomas Kundenreich, (kneeling) and standing, from left: Beverly
Baldwin, Terri Milius, Vicki Stanley, Sindee Fry, Priscilla Ervin, Robyn Thomas, Jill Moores, Dana Fluhler, Lori Watson and Holly Jones.
Inset, from left: Jim McClelland, Sindee Fry and Meridian President and CEO Hank Milius.

Nurses. Nurturers. Angels.

T

THE NURSES IN THE NEONATAL INTENSIVE CARE UNIT
The NICU nurses work alongside four Neonatal Nurse
(NICU) at Indiana University Health Ball Memorial Hospital are
Practitioners and three Neonatologists. Seven clinical secretaries
committed to taking care of the tiniest and sickest babies. That
support the care team. “NICU nurses are willing to stay beyond
includes those born prematurely or sick with infections, and even their shifts to provide and meet family needs,” said Vicki Stanley,
those born exposed to their mother’s drug and alcohol use.
RN, BSN, who is the clinical operations manager for the NICU,
Their fierce commitment to nursing these babies to health
pediatric and women’s services. “They foster relationship-based
is what earned them Meridian Health Services’ 2017 Spirit of
care. NICU nurses help educate and mentor families to help care
Meridian Award.
for their infants.”
The purpose of the Spirit of Meridian Award
A day for a NICU nurse starts with a safety
Their fierce
is “to recognize someone who has contributed
huddle, meaning the shift of nurses coming in gets
significantly to the overall health of our
report about the babies they will care
commitment to afordetailed
community, and somebody who goes above and
that day. They greet the families at bedside,
beyond the call of duty in doing so,” according to
discuss the day’s care plan, answer questions
nursing these
Hank Milius, Meridian President and CEO.
set expectations. They’re sometimes on their
babies to health and
On average the NICU nurses care for 11 babies a
feet for 12-hour shifts. It’s not unusual for them
day, making for a total of about 250 per year. Each
to assist with “codes,” meaning providing lifeis what earned
week roughly two of those babies are experiencing
saving measures for a baby in life-threatening
them the Spirit
Neonatal Abstinence Syndrome (NAS) because
distress. They also attend high-risk deliveries
of their mother’s drug use during pregnancy. In
and admissions to be the utmost prepared to
of Meridian.
fact, in 2016, screens on at-risk babies delivered
care for those babies. And they work in dimly lit
at the hospital found pregnant mothers had used
surroundings, which is the best practice for the
a total of 150 drugs. Every NICU baby requires round-the-clock
preemie population.
care. Many of them demand constant attention, and the babies
Fluhler and Stanley both explained that as many NICU team
experiencing NAS cry and shake almost non-stop. Some babies
members as possible gather at the door to clap and cheer as the
stay in the NICU for as long as three months.
babies go home, celebrating with the family, and also as a way
“Our nurses are monitoring the babies and ensuring they
of saying thank you to the parents for allowing the team to care
are positioned correctly, making sure their needs are met and
for their infants. At the end of every day, according to Stanley,
comforting their cries,” said Dana Fluhler, RN-BSN, RNC-OB,
“you definitely leave work knowing you made a difference in the
who is the Administrative Director of the Women Children
miracle of life you had an opportunity to care for.”
Service Line at IU Health Ball Memorial Hospital. “When the
These NICU nurses join Meridian, as it will soon offer services
parents are not there to care for their babies, the nurses are
that allow for these mothers and their babies to be treated under
holding and nurturing them.”
one maternal treatment program.
CURRENT | Meridian Health Services | Summer 2017
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nurture

Keeping

Families

healthy and happy!

Treating Body and Mind for Total Well-Being
Meridian Health Services is dedicated to providing integrated
“whole-person” health. This philosophy offers patients primary medical
care, behavioral health and human services all combined in a holistic
approach to treatment.

240 N. Tillotson Ave.
765.288.1928
www.MeridianHS.org

Primary medical care
Obstetrics and gynecology
Inpatient and outpatient care for seniors
Pediatric medical and behavioral care
Psychiatric medical services
Addictions and substance abuse
Child Advocacy Center for abused children
Home and school-based services
Foster care and adoption
HIV care coordination
Intellectual disabilities behavioral care
Supported housing and employment
Care coordination and skill-building

Muncie • Richmond • Indianapolis • New Castle • Portland • Winchester • Rushville • Kokomo • Mishawaka • Connersville • Fort Wayne • Dunkirk • Anderson

JAY-CREW

BUILDING LASTING IMPRESSIONS
Jay-Crew provides professional Landscaping,
Lawn Care, Irrigation, and year round Maintenance
Services to keep your business looking its best.

Jay-Crew is proud to support
Meridian Health Services.

jaycrew.com

START

my place to

.

my place to

.

my place to

.

The area’s premier golf facility. Thoroughly
remodeled clubhouse. Outstanding new menu.
Revitalized event schedule. Upgraded banquet
rooms and services. Sparkling pool.
510 S. Country Club Rd.

l

Muncie, IN 47302

Delaware Country Club invites you to
experience a welcoming place for family and
friends, an excellent place to do business, and a
special place for your special events. Join today.
l

(765) 288-0238

l

www.delawarecc.com
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success story
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of
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When Natalie Stephen walked into
Meridian’s Rushville clinic 15 months
ago, she could barely see.
She was dizzy and lethargic. Her life
had come to a slow, grinding halt.

TO PAGE 30

MERIDIAN’S RUSHVILLE CLINIC TEAM. Front row, from left: Natalie Stephen and Linda
DeVinney. Back row, from left: Crystal Logan, Deborah Shelley, Ashley Daubenspeck, Amanda
Skillman, Jeremy C. Wilch.

INTEGRATION
team approach
Meridian’s

Meridian’s unique perspective on healthcare
integrates three health disciplines:

physical, mental and social.
TEAM
PHYSICAL

MENTAL

SOCIAL

Physician
Nurse Practitioner (NP)
Licensed Practical Nurse (LPN)
Medical Assistant (MA)
Patient Educator
Triage Registered Nurse

PATIENT
Debbie Shelley,
Nurse Practitioner

Behavioral Consultant
Licensed Clinical Social Worker (LCSW)
Psychiatrist

Health Coach
Community Health Worker
Insurance Navigator
Referral Coordinator
Ashley Daubenspeck,
Community
Health Worker
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FROM PAGE 28

Meridian works hard
to make people smile.
We help make those smiles brighter.

IMPROVING. Natalie Stephen receives care from Meridian for diabetes.

Our goal is to help you achieve the best oral
health and most beautiful smile possible.
At Wilhoite Family Dental, we understand
that smiles are contagious. Once the first
one happens, many follow.
That’s why we work so hard with you on
your smile. The more confident you are,
the more you’ll smile.
We not only create beautiful smiles, we’re
proud to partner with community events
that work hard to do the same thing.

2623 West Jackson Street
Muncie, Indiana 47303

765-289-6373
7073 South St. Rd. 67
Pendleton, Indiana 46064

765-778-2176
www.wilhoitefamilydental.com
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She was taking six shots of insulin a day, yet her Type 2
diabetes was out of control. Diabetes is a problem with the
body that causes blood glucose (sugar) levels to rise higher than
normal. Also called hyperglycemia, Type 2 diabetes is the most
common form. “My sugar had been over 600 for a year,” Natalie,
a Rushville native, said. “I could hardly see. I had magnified
prescription glasses and still couldn’t see. I was tired all the time,
and all I wanted to do was sleep.”
The entire medical team at Meridian’s Rushville clinic moved
quickly. It was family nurse practitioner Debbie Shelley who
identified the problem and found a way to decrease Natalie’s
daily insulin dosage to just two injections.
“Deborah Shelley figured it out,” Natalie said. “She noticed
that my insulin was not being used in my body.” Natalie was
desperate when she met Shelley for the first time. It is not an
exaggeration to say it was a matter of life or death. Luckily,
Shelley was able to identify a
common problem in diabetes
‘Not only do our
care – insulin resistance. She
prescribed Victoza, an injectable
providers treat
medicine that helps the body
our patients
absorb insulin.
healthcare
“Her body just wasn’t
utilizing the insulin,” Shelley
needs, but they
said. “Victoza worked right
meet them
away; her sugars were
approaching normal range
where they are.’
within a week or two. After a
month her vision was back. She
had great energy. She was doing Karaoke.”
Natalie, who is married and mother to two teenagers, is a
champion Karaoke singer. She has won competitions in Dick
Clark’s American Bandstand in Indianapolis and a Richmondbased Star Search. In the grip of her illness, she was forced to
give all that up. But today, she’s singing again.
“She was going around the office telling people. She was in the
lobby telling people,” Shelley said. “She just has a vigor for life.”
After 15 months, Natalie’s condition continues to improve.
She has lost 60 pounds, down from a high of 330 pounds. She
says she is confident that as warm temperatures return, she’ll be
even more active. The difference was made not only because of
the exemplary primary care, but also in the education of Stephen
about her diet, disease management and through the financial
assistance the office helped her get. Linda DeVinney, LPN, and

patient educator, picked up where Shelley left off.
“Linda taught me how to portion my food, what I can and
cannot eat, what times to eat it and how many meals to eat a
day,” Stephen said. “She taught me how to give myself shots. At
first my husband had to do it; now I can do it myself. I’m much
more confident about it.”
DeVinney, a former triage nurse, has been at the Rushville
clinic almost five years.“With patient education, I can give
information to help with follow up after the doctors see the
patient,” said DeVinney. “It works if they follow the plan.”
Another Rushville
staff member who made
The positive
Natalie’s recovery possible
is community health worker
impact on Natalie
Ashley Daubenspeck. She
is clear, but the
helps patients find resources
unintended result
to address barriers to their
healthcare. “Not only do our
was lifting the
providers treat our patients
spirits of the staff
healthcare needs, but they
meet them where they are,”
at Rushville.
Daubenspeck said. “If someone
is overwhelmed with budgeting
or can’t make appointments due to transportation issues, that’s
when I step in.”
In Natalie’s case, with no insurance, cost for medication was
a financial hardship. Victoza typically costs hundreds of dollars
a month. “I was able to find a program that I use often through
diabetic suppliers to enroll in a patient assistance program,”
Daubenspeck said. “Normally, it would cost $300 a month. We
were able to get the drug for free.”
The positive impact on Natalie is clear, but the unintended
result was lifting the spirits of the staff at Rushville. Her
improvement has made a difference in the morale of the office,
said Shelley. “This has been good for us, too,” Shelley said. “It’s
an awesome success story. It’s made us feel good. Look at the
difference we can make.”
“Seeing a patient come in, feeling defeated and lost or out of
control, then seeing someone coming in and sharing a story of a
great weekend they had and celebration of their numbers ... it’s
been amazing that our team had a direct impact on someone’s
life.” The Rushville team made the difference in Natalie’s life.
With its whole-person health philosophy, Meridian Health
Services provides integrated care and treatment for physical,
mental and social well-being. That medical care coupled with the
wrap-around services saves lives.
“I don’t want the ball to be dropped,” Shelley said, whose staff
continues to monitor not just the care of Natalie but all patients
at the Rushville clinic. “I don’t want them to come back three or
six months later because, ‘I couldn’t afford the drugs.’ I really do
want to make a difference. If the medication hasn’t been filled
because they can’t afford it or they’re having side effects or other
concerns, I want to know. We keep close tabs on patients. I love
that that makes a difference.”
Success stories like Natalie convey the positives of Meridian’s
holistic approach, and her words of appreciation are part of what
motivates Meridian providers every day.
“There’s no doubt in my mind, I’m here today because of what
Meridian did for me, Natalie said. “Meridian Health Services
have been my doctor through pregnancies, through sugars,
through everything … I love them to death.”

VISIT MUNCIE’S NEWEST HOTEL.
Check in and experience warm friendly service
and a host of thoughtful guest amenities at
Muncie’s newest hotel, Courtyard Muncie at
Horizon Convention Center.
Guest Amenities

150 guest rooms and suites • Luxurious bedding,
crisp linens, thicker mattresses, fluffier pillows
Telephone with voice mail and data port •Cable
TV Complimentary high-speed wired and
wireless Internet access • GoBoard™ interactive
informational display panel with LED Touch Screen
in lobby • Indoor pool • Exercise room with cardio
theatre and weight system • Complimentary
wireless Internet in public areas • Business & Print
Center • Complimentary newspapers in lobby •the
market™, 24–hour food and drinks
Restaurants & Lounges
The Bistro – Eat. Drink. Connect™ offering a variety
of healthy breakfast and dinner selections and
proudly pouring Starbucks® Coffee

Thr3e Wise Men Brewing Company – Locally
grown ingredients and highly focused fare:
appetizers, salad, pizza, calzones, subs and
freshly brewed craft beer on draft and signature
cocktails
Meeting Facilities

On-site function rooms accommodating small
meetings and connected by covered walkway
to Horizon Convention Center offering 47,000
square feet of flexible function space

Official Hotel Partner of Meridian's Rialzo

CYMU Meridian Health Ad.indd 1

Courtyard by Marriott®
Muncie at Horizon Convention
Center

601 South High Street
Muncie, IN 47305

T 765.7287-8550
courtyardmunciein.com
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Now
Open

Quick, easy
convenient
care.
We can see you now.
The convenience you want.
The provider you trust.
The care you count on.

Jay County Hospital and MeridianMD have
partnered to open a walk-in medical care
clinic right in the hospital to make seeing
us convenient for you. Non-emergency
medical attention is available now at
MeridianMD Convenience Care.
• Upper respiratory infections
• Sore throat, strep throat
• Urinary tract infections
• Ankle/wrist injuries
• Coughs, colds
• Ear and sinus infections
• Rashes

Located in
Jay County Hospital
For more serious conditions,
the JCH emergency room
is available 24 hours a day,
7 days a week.

Hours
Mon-Fri: 2pm-8pm
Sat & Sun: 8am - Noon
No appointment necessary
Walk-ins welcome

(260) 726-4350
500 W. Votaw St.
Portland, IN 47371
www.MeridianHS.org
www.JayCountyHospital.com

MeridianMD locations
Muncie

100 N. Tillotson Ave.
Muncie, IN 47304
765-288-8770

Dunkirk

1150 S. Main St.
Dunkirk, IN 47336
765-768-6065

New Castle

930 N. 14th St.
New Castle, IN 47362
765-521-2450

Richmond

2300 Chester Blvd.
Richmond, IN 47374
765-939-2395

Rushville

509 Conrad Harcourt Way
Rushville, IN 46173
765-932-3699

Walnut Commons
110 E. Wysor St.
Muncie, IN 47305
765-216-1815
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new clinic in jay county

MeridianMD Convenience Care

A

opens at Jay County Hospital

AROUND THE COUNTRY, EMERGENCY ROOMS ARE
experiencing high rates of utilization for non-emergency
conditions. Those in Jay County, Indiana, are no strangers to this
problem.
To help solve this dilemma, Jay County Hospital (JCH) and
Meridian Health Services collaborated to open an urgent care
center, MeridianMD Convenience Care, within the hospital.
Located by the main entrance of JCH, MeridianMD
Convenience Care offers same-day treatment for minor
conditions that can’t wait for medical attention. This includes
- but is not limited to - coughs, colds, ankle injuries, wrist
injuries, ear infections, sinus infections, rashes and behavioral
emergencies.
“Both Meridian and Jay County Hospital saw a need for
this type of clinic in the area, so we worked together to make
this happen,” Meridian CEO and president Hank Milius said.
“We’re very excited to see how this will help with efficiency and
accessibility and offer Meridian’s unique whole-person health
concept to patients.”
MeridianMD Convenience Care joins two other Meridian
offices in Jay County, MeridianMD in Dunkirk and Meridian
Health Services in Portland. Having all three offices within
the area allows Meridian to provide people access to urgent
care, long-term medical care and behavioral health services, in
line with Meridian’s
whole-person health
philosophy.
Jodie Wendel,
practice manager at
both MeridianMD
Dunkirk and
Convenience Care,
notes that patients
will see their waiting
time decrease because the new clinic will help patients with less
urgent conditions get quicker access to care. And because the
clinic will be open evenings and weekends, those patients and
parents won’t have to take off work early to get treated or have
their children treated.
“A need was first noticed when patients began having trouble
scheduling a same-day appointment with their primary care
provider when they were sick or had a sick child,” Wendel said.
“The ultimate goal for the next few months is to increase sameday access to sick patients. They can come in, be seen and get the
proper treatment needed to feel better faster, without having to
travel very far.”
JCH is located at 500 West Votaw St. in Portland and has
been providing healthcare to the area for more than 100 years.
Along with becoming one of more than 20 locations associated
with Meridian Health Services, the new walk-in clinic also
brings another healthcare outlet to Jay County, where more than
20,000 people reside.

RIBBON CUTTING. Doctors and Meridian staff gather for MeridianMD
Convenience Care open house. The new walk-in clinic offers same-day
treatment for minor conditions at Jay County Hospital.

The hospital’s president Dave
Hyatt reiterated that the new service
MeridianMD
is “much needed” in the community,
Convenience
and its addition to the JCH building is
“exciting.”
Care providers
“Jay County Hospital is committed
to providing our communities with
accessible, high-quality healthcare, and
we are extremely pleased to partner with
Meridian Health Services, who shares
this same commitment,” Hyatt said.
MeridianMD Convenience Care
is a branch of Meridian’s primary
care division under the MeridianMD
umbrella. Other MeridianMD
locations are in Muncie, Richmond,
Robert J. Robinson, MD
Rushville, New Castle and Dunkirk. All
MeridianMD offices specialize in primary
medical care with a focus on wholeperson health, integrating treatments
for both the body and mind for total
well-being.
Portland’s new Convenience Care
walk-in clinic in JCH hospital is open
2-8 p.m. Monday-Friday and 8 a.m.noon Saturday and Sunday. Healthcare
providers from JCH are staffing the clinic
Carol Keihn, FNP
to provide trustful, convenient care.
Those with conditions that need more
serious medical attention than what Convenience Care provides
can visit the JCH emergency room, which is available 24 hours
a day, seven days a week. For more information about the new
clinic, visit www.meridianhs.org or jaycountyhospital.com,
or call 260-726-4350.
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Relaxation awaits

with University Dermatology Center Spa

Show this ad and receive
• 20% off any Massage or Facial
3500 W. Purdue Avenue, Muncie, IN 47304 • (765) 747-6090 • www.udcin.com

University Dermatology Center
is a proud supporter of
Thank you, Meridian, for making our community healthier!
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corporate partner

DERMATOLOGIST. Alexander Zemtsov, MD, MSc, FAAD, is the owner of University Dermatology Center in Muncie.

‘I’m just happy to give back’

W

When Alexander Zemtsov, MD, MSc, FAAD, came to Muncie,
he knew he would call the city home and that he wanted to be
involved and give back. Meridian Health Services was an easy
choice for him to devote his time and effort.
“From the beginning of my time in Muncie, I’ve wanted to
support Meridian Health Services in any way I can. They’re doing
a wonderful job,” Dr. Zemtsov said, citing Meridian’s work in
pediatric and women’s health.
Dr. Zemtsov is the owner of University Dermatology Center
(UDC) in Muncie, with satellite offices throughout the state.
He also works in IU Health Ball Memorial Physicians’ multispecialty clinics in Hartford City, New Castle, Richmond and
Connersville. His clinic provides comprehensive dermatological
care and treats all skin conditions, such as rashes, acne,
psoriasis, warts and cancer. His is the only facility that
provides skin radiation for non-melanoma and phototherapy
for other skin conditions, also equipped with a laser spa and
a complete pathology lab. Dr. Zemtsov is the only MOHs
skin surgeon in the region. Before moving to Muncie in 1994
to work at Ball Memorial Hospital (now Indiana University
Health Ball Memorial Hospital) Zemtsov lived in several states
while completing his medical education and fellowships, and
researching and teaching, including full-time faculty status at
Texas Tech School of Medicine. He said having a laboratory on
the local campus was a huge draw for him.
In February 1995, Zemtsov opened UDC in order to have
more contact with patients, while also having the ability to teach
and do research. “I could do it all in Muncie,” he said.
Since then, he’s anchored himself with the community,
especially with Meridian’s annual charity gala, Rialzo. Zemtsov
has attended Rialzo several times. Some years, when other
commitments fill his schedule and he is unable to go, he gives his
Rialzo tickets to his staff. “It glues the community together,” he

[

said of the charity gala. “And it’s one of only a few times a year I
get to wear my tuxedo. It’s also a great opportunity to socialize
and network with fellow Chamber members and other business
leaders in the community.”
This year, Dr. Zemtsov’s UDC is a platinum partner of Rialzo
VIII. He’s a supporter of this year’s cause, dedicating resources
to treating and supporting families who are affected by Neonatal
Abstinence Syndrome (NAS). “Meridian is absolutely wonderful
to the Muncie community,” he added. “I’ve always wanted to
be active in this community, and I’m just happy to give back.”
After all, he said, the annual fundraiser supports important
causes right here in the same community he so loves. As for the
entertainment at Rialzo, he said it is always great. His favorites:
Brooke Shields speaking on post-partum depression, and “hands
down” his favorite “by far” was Rick Springfield at Rialzo IV.
Zemtsov is a volunteer clinical associate professor of
dermatology at Eskanazi at IUPUI, and a volunteer part-time
associate professor of clinical dermatology at IU School of
Medicine-Muncie. In addition to the Chamber, Dr. Zemtsov has
been a member of the Indiana Museum of Art for decades, was
on the board of directors of the Ball State Art Museum, and holds
membership in numerous medical professional organizations,
including Indiana State Medical Association, American Medical
Association, Indiana Academy of Dermatology, American
Academy of Dermatology, American Contact Dermatitis Society,
and American Society for MOHs Surgery.
Every year Zemtsov and his associates provide free skin
cancer screenings through IU Health, and he supports a number
of golf tournaments. Outside of work and supporting Meridian
and the community, he enjoys jogging, and has completed Indy
Mini and Muncie marathons. “But I’m no spring chicken,” he
said. So now he puts in just a few miles per day, and there’s no
stopping him – not rain or snow or otherwise.

‘Meridian is absolutely wonderful to the Muncie community.’

]
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Moment

Awareness important
for all ages, genders

B

eing vigilant all year about breast cancer
awareness is what saves lives, even though we
observe National Breast Cancer Awareness Month
in October. Dr. Maleeha Khalid, obstetrics and gynecology
specialist at Meridian Women’s Health, offers some easy
steps you can take to stay healthy and aware of your body’s
changes all year.

The answer is

YES!
What’s the question?
When we asked Amazing Joe’s
if they could feed our volunteers for
Rialzo…
they said yes!
Then we told them we had 150
volunteers.
They still said yes.

Truly Amazing Joe’s.

We look to the recommendations of American Cancer
Society (ACS), the U.S. Preventive Services Task Force
(USPSTF) and American College of Obstetricians and
Gynecologists (ACOG) for clinical practice guidelines. All
three organizations present their guidelines based on review
of current scientific research studies, but they vary little in
what they recommend.
Breast awareness is recommended for
all age groups. A clinical breast exam by a
physician is recommended every 1-3 years
in women ages 20-39, and every year after
40. However, a woman with only average
risk should consult her physician and make
a decision on whether to start breast cancer
screening. There is no recommended age to
stop, so mammography may continue.
According to the American Cancer Society:
n More than 230,000 new cases of invasive
breast cancers are diagnosed each year in
women and more than 2,300 in men.
n Approximately 40,000 women and 440
men died of breast cancer in 2015.
n There are more than 3.1 million breast
cancer survivors in the United States.
Although breast cancer awareness and
survival has increased significantly in the
United States, several studies have cited
a worse survival rate for African-American
women compared to white women.
Meridian’s Women’s Health Center encourages being
aware of your own body, how it feels and what breast cancer
looks like. These self-exams help you to know when things
aren’t just right. No one is a better advocate for his or her
health than an informed, self-aware patient. Women should
report any change to their physician.
We’re zeroing in on a single topic like breast cancer to
raise awareness across all ages, genders and ethnicities. For
more information, or to schedule an appointment, contact
Meridian Women’s Health at 765-286-2000.

Keeping
909 N. Wheeling Avenue • Muncie

765.288.9470
amazingjoes.com
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Women

healthy and happy!

Dr. Maleeha Khalid is an
obstetrics and gynecology
specialist at Meridian Women’s
Health in Muncie.
Learn more:
www.meridianhs.org/Physical/MeridianWomensHealth

caring
Keeping

Women

healthy and happy!

Women Caring for Women
Meridian Health Services is dedicated to providing integrated
“whole-person” health. Our practice of female physicians offers a "Women
Caring for Women" philosophy that assures our team of professionals make
every effort to exceed expectations for comfort and quality care.

100 N. Tillotson Ave.
765.286.2000
www.MeridianHS.org

Gynecological care
Comprehensive & high-risk pregnancy care
3D Ultrasounds
Infertility diagnosis, treatment, and counseling
Disease and surgery
Contraceptive counseling and sterilization
DaVinci (Robotic) Surgery
In-office Surgery
Same physicians throughout pregnancy & delivery
New patients welcome

MeridianMD • Meridian Women’s Health • Meridian Senior Health • Meridian Health Pediatrics • Suzanne Gresham Center • Connxxions • Child Advocacy Center • FosterHope

Thank
you...

for providing
another successful
charity gala and for
your continued
fight against
addictions in our
community.

Exclusive Media Sponsor of Rialzo VIII
The Star Press is proud to support Meridian Health Services in aiding
drug-addicted, pregnant mothers and their newborn babies.

2010.

A funky Italian name
is given to a Muncie
fundraiser.
All anyone can say
is “Fantastico!” in

2017.

It may have sounded crazy eight years ago, but the Sursa Griner Wealth Management team believed
in Meridian Health’s ability to lead our community toward healthier and happier times.
When you believe in us, we can do the same for your family financially. LIFE WELL PLANNED

400

south walnut street, suite

100 | Muncie, indiana 47305 | 765.288.0362
www.rayMondjaMes/sggroup

Certified Financial Planner Board of Standards, Inc., owns the certification mark CFP® which it awards to individuals who successfully complete initial and ongoing
certification requirements. Meridian Health Services is an independent organization and is not affiliated with Raymond James.
Raymond James & Associates, Inc. member New York Stock Exchange/SIPC

Gerry Cyranowski

Heather Buckland

Brenda Johnson

Addictions
40

&Recovery
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Nichole Carr

Sayward Salazar

Tom Pennington

Answering a community-wide call to action, Meridian Health Services opened
Richmond’s first residential treatment center in the spring of 2017, ushering in a new
era of care for people suffering from addiction.
Meridian’s Addictions and Recovery Center is located just
south of U.S. 70 near Ind. 35. It will provide 30 residential beds
for adults 18 years and older, 15 beds for men and 15 for women
in two separate units. The facility will provide a multi-disciplinary
approach for drug and alcohol treatment, promoting “wholeperson” health with residential detox, behavioral therapy, intensive
rehabilitation, wellness education, recovery and post-treatment
support.
“We started on this project over a year ago because of the
growing addiction problem related to opiate abuse,” said Hank
Milius, President and CEO, Meridian Health Services. “It
was a collaborative effort with community stakeholders and

the Department of Mental Health and Addiction (DMHA) in
identifying a plan to combat this drug epidemic.”
Meridian currently offers outpatient services for addictions
and has seen a dramatic increase in demand for services, which
supports the need for more intensive services and responds to a
regional community need.
In addition to the residential center, there is a team of
substance abuse experts - therapists, addiction counselors, licensed
clinical social workers and behavior clinicians - who work with
people on an outpatient basis, located in downtown Richmond.
“We are creating a new layer of additional supports and
medical treatment to help people with substance abuse and
CURRENT | Meridian Health Services | Summer
TO2017
PAGE 41
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supports

and its efforts to protect our children
– and their futures.
1901 W. Kilgore Avenue | Muncie, Indiana 47304

765-282-1944 | www.daltonandco.com
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addiction problems through intense rehabilitation, which
requires residential treatment,” said Gerry Cyranowski, Meridian
Health Services Regional Vice President. “Removing people from
their unhealthy environment and providing around-the-clock
medical treatment and behavioral therapy are key in combating
addiction. Meridian’s innovative treatments integrating medical
and behavioral care while treating the body and mind are
especially important when facing addiction.”
Initially, patients will go through a medically monitored
withdrawal or detoxification phase for up to five days. The active
treatment phase, which might run on average of 30 days, gives
patients housing and support designed to accelerate addiction
recovery.
“For us, it’s a huge expansion and something this region
has not had prior to this,” explained Sayward Salazar,
licensed clinical social worker
(LCSW) and regional manager
for Meridian Health Services in
Richmond. “We’re able to connect
our outpatient addictions with
residential addictions, primary
health care and traditional
behavioral health care. It completes
that circle of whole-person health.”
The residential program is designed to address an 11-county
area: Wayne, Randolph, Jay, Blackford, Grant, Delaware,
Madison, Henry, Rush, Fayette and Union counties. The
program accepts insurance as well as the uninsured through
support of the DMHA. The facility will be staffed with a team
of experts including addiction and mental health therapists,
nurses, physicians, psychiatrists and residential counselors who
have extensive skills in treating the psychological and medical
ailments that add to the dependence on drugs and/or alcohol.
All patients will receive a physical assessment and be followed
throughout treatment by a MeridianMD primary medical care
provider.
The goal of Meridian’s residential addictions treatment
program is to begin the process for recovery, which will include
elimination of substance use through a focus on physical,
behavioral health and productive social functioning. A higher
rate of success is achieved when sustained attention to the
biological, psychological and social contributors of addiction are
met.
“There is an opiate epidemic of proportions not seen
since the 1930s that has overtaken resources and drained the
community, not only of their ability to sustain financially this
burden, but also the ability to sustain a working population in the
community, the ability to sustain schools in the community and
the ability to function in the (state) because of unprecedented
demand,” said Tom Pennington, LAC and therapist for Meridian
Health Services. “While the population of (Wayne) county has
decreased over the last 30 years, incidents of dependence on
opiates has risen dramatically, both in this smaller population,
and in general. But a larger population of drug-addicted people
concentrates in an area that doesn’t have resources to combat the
problem.”
Meridian’s new Addictions and Recovery Center is
designed to address the growing and urgent need. “The state is
realizing this is a huge problem, but the state cannot solve it by
themselves,” Cyranowski said. “Meridian was selected by the
Department of Mental Health and Addictions to take this on.”
Why Meridian?
“It is Meridian’s whole-person health philosophy and its
integrated care that makes the difference,” said Salazar. “It’s the
wrap-around services that are key. With the continuous circle of
care, it is harder to fail.”

Moment

Stop smoking now!

N

early half a million people in the
United States die from smoking each year. Think of
it as the entire population of Atlanta, Georgia, dying
every year from a tobacco-related disease. Tobacco use is
the leading preventable cause of death. In Delaware County,
nearly one in four smoke.
The Tobacco Free Delaware County Coalition, in
partnership with Meridian Health Services, works with
healthcare providers, organizations and individuals across
the community to raise awareness and promote a tobaccofree lifestyle. Originally established in 2001 by a small group
of concerned citizens, Meridian became a lead agency for
the coalition in July of 2015.
This collaboration widened the Coalition’s reach
statewide by extending services into more than 40 counties
where Meridian services are located.
Smoking is an addiction that calls for recovery, and
recovery is not easy. Meridian is uniquely qualified to help
people through the recovery process because of its wholeperson health initiatives that integrate medical, behavioral
and social healthcare.
There are many free resources available to
Hoosiers, including free one-on-one telephone
counseling. Free nicotine
replacement therapy like
nicotine gum, patches and
lozenges are also available for
those who qualify.
For help now call 1-800-QUITNOW. Quit Now Indiana
offers 3 services: The Indiana Tobacco Quitline, Web Coach
and Text2Quit.
n The Indiana Tobacco Quitline is a free, telephone-based,
one-on-one coaching service that helps Indiana smokers
quit tobacco for life. The Quitline also serves young tobacco
users with a phone counseling program specifically designed
for ages 13-17 and does not require parent permission.
n Web Coach® is a private, confidential, interactive website
that incorporates Quit Coach® sessions, e-tools, social
support, and educational information.
n Text2Quit® is a service that sends personalized text
messages, at the right time, to help quitters manage their
quitting process. Text2Quit® helps participants stay
connected with their Quit Coach® and/or Web Coach®,
manage their cravings to smoke and get the right medication
at the right times to prevent relapses.

For more information on any of the services mentioned,
contact Jacey Foley, MAE, CTTS, Director of Tobacco Control
and Resources at 765-288-1928 x 5237, or talk with your
healthcare provider about the best treatment options for you.

Keeping

You

healthy and happy!

Jacey Foley is a Certified Tobacco
Treatment Specialist, Coordinator
for the local coalition and the
Director of Tobacco Control and
Resources at Meridian Health
Services in Muncie.

Learn more:
www.meridianhs.org/Physical/MeridianMD
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Building

Relationships
in Delaware County

Our relationship with the residents and
businesses in Delaware County reaches past our
recent projects: The 50,000 square-foot shell
building in Daleville and Muncie’s 155,000
square-foot MidWest Metal Products building.
We are also proud to support
Meridian Health Services and their efforts
to make our communities healthier.
And when relationships build,
our world is a healthier place.

Design | Build | Construction | Development

260.824.0120
brinerbuilding.com
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meridian success

An Important Year
SPIRIT OF MUNCIE. Meridian’s President and CEO, Hank Milius, is surrounded by Meridian board and staff members as he receives the Al Rent “Spirit
of Muncie” award, presented by the Muncie-Delaware Chamber of Commerce.

M

2017 starts strong for Meridian and Milius
MERIDIAN’S PRESIDENT AND CEO, HANK MILIUS,
in February, was invited to speak at a national conference,
the 2017 Open Minds Performance Management Institute
in Clearwater, Florida. And in March, the Muncie-Delaware
Chamber of Commerce presented him with the Al Rent “Spirit of
Muncie” award.
At the conference, Milius spoke in front of hundreds of
fellow healthcare leaders to discuss the strategic, financial
and clinical perspectives of running an integrated healthcare
organization that treats the “whole person.” His presentation
was titled, “From Specialty Care to
Primary Care: A Town Hall Discussion
on the Strategic Challenges and
Opportunities in Integrated Care.”
In this discussion, Milius
explained Meridian’s transition from
a traditional community mental health center to a federally
qualified health center that provides treatment for physical,
mental and social health. “This was a great opportunity to speak
to leaders in the healthcare industry, not only about Meridian’s
success as a whole-person healthcare provider, but also the
challenges we continue to overcome as we grow,” Milius said.
Milius said Meridian’s development into a whole-person
healthcare provider was made possible by starting with a strong
financial foundation, which allowed the organization to invest in
new opportunities. He also credited his creative executive staff
and board of directors. Many challenges have come along the
way, according to Milius, but he said his executive staff combats
these challenges by visualizing the big picture, sticking with
profitable investments, hiring the expertise needed for the jobs
and learning to adapt to any situation.
Now, Meridian serves 46 counties and manages a staff of
more than a thousand employees. Its value has jumped from $20
million to more than $128 million in just 14 years. Meridian has
continued to expand. In February, Meridian collaborated with
Jay County Hospital to open MeridianMD Convenience Care,
a walk-in clinic aimed at diverting emergency room traffic by

treating patients with minor conditions. In April, Meridian took
initiative in the fight against addiction. Meridian Addictions and
Recovery, a 30-day residential drug treatment facility, opened
in Richmond. And in May, Meridian implemented a maternal
addiction treatment program supporting mothers facing
addiction and their babies.
Because of these
accomplishments with
Meridian, and his avid
volunteer work, Milius
received the Al Rent Spirit
of Muncie award, given
to a “respected leader”
who exemplifies good
character, has a positive
attitude and enriches
the community. “It is an
incredible honor to receive
this award, especially
given it recognizes the
contributions made by
a dear friend of mine,”
Milius said. “I am pleased
to accept this award fully
recognizing this reflects
OPEN MINDS. Meridian President
all the great efforts of
and CEO, Hank Milius, speaks on
all those involved with
integrated healthcare at the Open
Meridian including board,
Minds conference.
committees, staff and
friends of Meridian who
have worked hard to make Muncie a healthier community.”
Milius’ volunteering includes positions with the Muncie
Advisory Board for First Merchants Bank, East Central Indiana
Regional Partnership, Indiana Hospital Association Governance
Committee and National Association of Psychiatric Healthcare
Systems. He has served in leadership positions with the Muncie
Chamber of Commerce, United Way and Rotary.
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The rules are simple:
Great food, great service and
great atmosphere.
DINING
CATERING
ENTERTAINMENT
Come experience our simple elegance for yourself.
Vera Mae’s Bistro
207-209 South Walnut Street
Muncie, Indiana 47305
765.747.4941
www.veramaes.com

NURTURING THE POTENTIAL
OF EVERY CHILD & TEEN
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YMCA OF MUNCIE
765.281.YMCA
www.muncieymca.org

FOLLOW US:
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D

fellowship award

Dr. Khan honored as Distinguished Fellow
DR. SARFRAZ KHAN – CHIEF MEDICAL OFFICER,
Vice President of Medical Services and Medical Director
for Psychiatry at Meridian Health Services – received a
distinguished national award, honoring his significant
contributions to the psychiatric profession.
Recently, Sarfraz S. Khan, MD, MAAPE, DFAPA earned
the American Psychiatric Association (APA) Distinguished
Fellowship award, the highest honor the APA bestows upon its
members.
The award focuses on high achievement in at least five of
the following areas: administration, teaching, scientific and
scholarly publications, volunteering in socially significant
mental health and medical activities, community involvement
and clinical excellence.
“Dr. Khan has been instrumental in Meridian’s medical
integration efforts of primary medical care and behavioral
health, which enable a higher level of patient care focusing on
the whole person,” said Meridian President and CEO Hank
Milius.
“He is fully deserving of this award, as it commemorates
those accomplishments.”
Along with the APA award, Dr. Khan also was unanimously
voted as deserving of promotion to Clinical Associate Professor
of Psychiatry at the Indiana University School of Medicine’s
Muncie location (IUSM-Muncie) as a part of the volunteer
faculty by the IU School of Medicine Lecturers and the Clinical
Rank Faculty Promotion Committee.
In a letter from Dr. Jeffrey Bird, new CEO for IU Health Ball
Memorial Hospital, Dr. Khan was praised for his leadership.
“Dr. Khan has been integral in achieving an improved
working environment on our inpatient psychiatric floors for
psychiatry and geropsychiatry,” Bird wrote. “His leadership has

dramatically improved patient
care. It’s quite uncommon to
see such selfless dedication to
teaching.”
Dr. Khan is the site
director for the Psychiatry
Clerkship for third-year
medical students at IUSMMuncie.
Dr. Khan completed
medical education at
Pakistan’s Rawalpindi
Medical College in 1990 and
completed his training from
the joint residency program
of Creighton University and
University of Nebraska. He
‘Dr. Khan
was a Research Fellow at Yale
University School of Medicine,
has been
was part of the original
instrumental
research on PTSD for veterans
and worked in a national
in Meridian’s
center for depression. He also
medical
co-authored multiple research
papers. Dr. Khan has received
integration
multiple honors and awards in
efforts.’
his professional life.
He worked as a surgeon
and subsequently as a cardiologist in the early years of his
career before making a switch to psychiatry. He has also
been the chairman of the IU Health Ball Memorial Hospital
Department of Psychiatry since August 2010.
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a proud supporter of Meridian Health Services
and their Goal to Help End Maternal Addiction

RENTALs
STAGING
lighting
DJ SERVICES
Uplighting
LED Video Walls

& Frozen Treat Factory

AWESOME FOOD!

4437 S Scatterfield Rd, Anderson, IN 46013
Open 11am-9pm Daily
www.Diggidys.com
(765) 393-0033
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Lots of reasons to smile in our community.
Do it with confidence.
We care for you, not just your teeth.
The vision of Dr. Greg Pyle is to reach out and establish long-term relationships with
each of his patients, which in turn meets and exceeds patient expectations.
With a unique one-on-one style, Dr. Pyle allows his family of patients to be an active
participant in their health, openly discussing and co-diagnosing their treatment.

800 W. University Avenue | Muncie, Indiana 47303

765-288-6121
Visit our SMILE GALLERY at
www.drgregpyle.com

TEAM
BALL
STATE
MutualBank
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kkkkkkkkkkkkkkkkkkkkkk

Nike
eeeeeeeeeeeeeeeeeeeeeeeeeee
eeeeeeeeeeeeeeeeeeeeee

Pepsi
iiiiiiiiiiiiiiiiiiii
iiiiiiiiiiiiiiiiiiiiii

Jkkk kEkM kkLL kkkkE
kkkkkkk kkkk kkkkk kekkkk kkkekkkkk
765.285.1434 kkukm@bku.keu
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healing
Keeping

You

healthy and happy!

Same-Day Appointments & Walk-Ins Welcome
Meridian Health Services is dedicated to providing integrated
“whole-person” health. MeridianMD specializes in primary medical care
combined with behavioral health offering patients a medical home to
help achieve the best possible outcomes for health and convenience.

100 N. Tillotson Ave.
765.288.8770
www.MeridianHS.org

Primary medical care
Internal medicine
Disease management
Illness visits
Personal health coaching
Behavioral care
Physicals & wellness assessments
Flu shots/immunizations/vaccines
Smoking cessation
New patients welcome

MeridianMD • Meridian Women’s Health • Meridian Senior Health • Meridian Health Pediatrics • Suzanne Gresham Center • Connxxions • Child Advocacy Center • FosterHope
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q&a

Dr. Scott Marsteller
IN HIS OWN WORDS

Q

Scott Glenn Marsteller, MD, is a family practice physician at Meridian Health Services in Rushville.
A 1998 graduate of Temple University School of Medicine in Philadelphia, he has been practicing medicine
since 2001. Beginning his work in Pennsylvania and California, he later moved to Indiana in 2010.
He practiced medicine in Hagerstown, Indiana, prior to joining Meridian Health Services.

Why did you choose
Meridian?

Meridian is unique in its approach
to the psychosocial aspects of
patient care and how this impacts
a patient’s overall health. We are
much more in tune with a patient’s
social situation and how this affects
his or her ability to take care of
health issues. I believe that Meridian
does an excellent job taking care of
our patient’s physical, mental and
social well-being.

Q

What do you find most
gratifying about your
profession?

While we see all ages of patients
here at the Rushville Family
Practice, I primarily see patients
ages 2 and older. One of my areas
of greatest interest is weight-loss
medicine. I find it gratifying to help
patients achieve weight loss and
develop habits to keep weight off
once they have lost it.
One area of whole-person health
that receives a lot of focus is Type
2 diabetes. My interest in weight
loss management pays off here.
We focus on dietary choices and
portion control to keep post-meal
sugar spikes to a minimum. We
discuss exercise and how it lowers
mortality. In addition, we link
patients to outside resources, such
as financial assistance programs
and support groups, so they’re
treated with our whole-person
health approach.

Q

What have you learned as a
physician?

I find practicing medicine a
continual challenge that can be
humbling at times. I am always
learning new things and growing in
knowledge. Advances in medicine
and technology make this a
wonderful time to be a physician
and will continue to challenge
health care providers to keep their
skills and techniques sharp.

Q

What do you like about
your staff in Rushville?

I feel blessed to have a wonderful
staff here at Rushville. Our
patients often comment that this
is the friendliest office they have
been to. It is a pleasure to come
to work every day. For that, I
would like to say “thank you” to
the staff.

Q

How big of an issue is
diabetes?

More than 29 million people in
the U.S. have been diagnosed
with diabetes, and Type 2
diabetes, previously called
non-insulin-dependent diabetes
mellitus (NIDDM) or adult-onset
diabetes, accounts for 90-95
percent of all diagnosed cases of
diabetes. This type of diabetes
usually develops after age 45, but
a growing number of younger
people are developing it.
Diabetes is the condition in which
the pancreas does not properly
release insulin to process food
for use as energy. When you
eat, your body turns foods into
sugars or glucose. Insulin serves
to open your cells to allow the
glucose to enter and provides us
energy. However, with diabetes,
too much glucose stays in the
blood stream and can cause
serious, permanent damage.

Q

How do you incorporate
healthly living into your
family life?

When I’m not providing
healthcare to my patients, I enjoy
being with my two daughters,
Giselle and Noelle. I make a real
effort to stay in shape by walking
and running (mostly walking
these days) and working out
regularly. I am also trying to be
savvy about financial health, so
I read newsletters about finance
to be a better investor. Wholeperson health is important to me
and for my family as well as my
patients.
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The Ultimate Crowd Pleaser!
Looking for that something extra to make your upcoming wedding,
fundraiser, or party a blast for all your guests? Well, you’ve found it!

To book us for your upcoming event or to learn more, contact

Anne Hoyt-Wessel

317.207.0225 | annew@tapsnap.net
or visit

www.tapsnap1184.com

Indulgence
Made to Order

Discover our expertly prepared Prime Steaks and award-winning collection
of 100 wines by the glass. Reserve your table at FlemingsSteakhouse.com

INDIANAPOLIS • 8487 UNION CHAPEL RD • 317-466-0175
© 2014 Fleming’s Prime Steakhouse & Wine Bar. All rights reserved.
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gathering our community
encouraging engagement

1200 n. minnetrista pkwy.
muncie, in 47303 . 765.282.4848

12016IN

minnetrista.net

Explore. Enjoy. Share.

124 S. Walnut St.
Downtown Muncie
765.282.6389
Shop online at bkbikes.com
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A

ALEXANDER KNAPP founded his “plumber,
steam and gas fitter” company on the belief
that customer satisfaction is key to being
successful. That was in 1874.
Today, almost 150 years later, his company is
thriving because of that focus on service.

KNAPP SUPPLY serves professional tradesmen,
contractors, remodelers and homeowners with only
the best in customer service.
That’s the key to their long history and the best
promise for another 140 successful years.

Knapp Supply

is a proud supporter of

420 S. Ohio Avenue, Muncie, Indiana 47302

765-288-1893 | 800-475-6277

www.knappsupply.com

Thank you, Meridian,
for all you do to make
our community healthier!

MISSING TEETH?
LOOSE DENTURES?
This unique approach to modern dentistry
offers new opportunities for individuals
who have lost one or more teeth. Mini
Dental Implants are less expensive and
less invasive than conventional solutions.
Contact us for a free consultation or
receive a second opinion today.
We’d love to see you smile!

ASK FOR YOUR SECOND OPINION TODAY!
STEPHEN J. GANT, DDS

YORKTOWN - (765) 759-8351 - 
WWW.INDIANAMINIIMPLANTS.COM

Solutions for
youth-serving nonprofits
offered at low or no cost
Consulting Individualized and affordable
coaching at 75% below the market rate.
Training Local, statewide and virtual
professional development opportunities
on trending topics.
Data Services Most recent information
regarding childhood well-being in Indiana.
Serving Indiana’s educators, counselors, mentors, youth ministers, program managers,
nonprofit boards, administrators and other youth-serving professionals

Learn more at www.iyi.org/mhs
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A History of
Trusted Care.
Discover the strength at iuhealth.org/ball-memorial
Follow us on twitter at @IUHealthBall
Like us on Facebook.com/IUHealthBall

“ We want to give you a hand
with all of your car needs.”

midas.com
Anderson
2208 E. 8th St. • 765-643-6983

Muncie
1901 N. Dr. Martin Luther King Jr. • 765-288-8882

Midas is proud to support
Meridian Health Services.
60171_INDIAN_346_CrrntMag_031517_7.25x3.25.indd 1

3/1/17 9:28 AM

We have a long and proud tradition of supporting the
community through various philanthropic programs.
Community is at the heart of everything we do and our
mission is to offer support to the communities where our
clients and employees live and work.
We are happy to support Meridian Health Services and
RialzoVIII—because there’s truly no place like home.
www.eKeeperSystems.com |   

NETWORK monitoring | SPAM filtering | SOFTWARE updates | HELP desk | REMOTE backup
56

CURRENT | Meridian Health Services | Summer 2017

| DISASTER recovery

current

donor profile

Lori Luther.

‘It’s where I want to be’
Lori Luther, Chief Financial Officer for the East Central
Region of IU Health, was once a single mom with two boys,
working her way through college at Ball State University.

Life’s travels and travails have taught Luther
was life-changing. It set my priorities.”
there might be no easy answers, but there are
Those priorities were all about family and
‘Lori Luther is
solutions, and she is a problem-solver. Meridian
community.
a community
Health Services’ medical spectrum of behavioral
“When my son became a single father, it was
champion. She
care, primary care, women’s health, pediatric
time to come home,” she said.
services and addiction rehabilitation makes it an
Meridian’s focus at this year’s Rialzo was
is a community
easy charity of choice.
funding for drug-addicted mothers and their
servant and
“First of all, it’s got to be a cause I’m
newborns. Just over two babies a week are born
passionate about,” said Luther whose territory
exposed to maternal drug use or addiction at IU
advocate.’
with IU Health includes Blackford County
Health Ball Memorial Hospital, which is Neonatal
Hospital, IU Health Ball Memorial Hospital and
Abstinence Syndrome (NAS). Proceeds from this
the Ball Physician Group. “I have several programs in Muncie
year’s Rialzo event will go toward developing programs to help
and in the community that I care deeply about, especially those
mothers leave drugs behind and teach them tools and techniques
dealing in drug addiction and the mothers and the babies who
to care for babies who have NAS.
are victims of drug addiction.”
“I have grandchildren, and so I know what it’s like to love
Luther has seen the effects of addiction up close.
babies and how important it is to have a healthy home for those
“Lori Luther is a community champion,” said Hank Milius,
children to grow up in,” Luther said.
President and CEO of Meridian Health Services. “She is a
Today, Luther is more connected to the community than ever.
community servant and advocate.”
A former Muncie-Delaware County Chamber of Commerce Board
Luther is a boomerang. She raised her family in Muncie.
member, she serves on Meridian’s Development Council.
Then, she left for 22 years, pursuing her career and building her
“Until I moved back, I had no idea just how much Meridian
resume. And finally, she came back home.
did for this community. But their whole-person health
After graduating with a bachelor’s degree in accounting,
philosophy and focus on integrated care is very attractive for me
Luther lived and worked in Cincinnati, Washington D.C. and
as a donor,” she said.
later the Middle East. It was in the early 2000s in the state
Married to Terry Robinson, a high school classmate she
of Qatar, a tiny Middle Eastern country on the coast of Saudi
reconnected with at a class reunion, Luther believes all things are
Arabia, that had the greatest impact on Luther.
possible.
“I had spent my life so focused on my career and moving
“I want to make Muncie and the region a better place to live
up,” she explained, adding her objective was to help create an
and a place that my grandkids choose to stay,” she said. “I believe
emerging health care system for the country. “The time there, it
it’s a nice place to be. It’s where I want to be.”
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Get what your friends have. Only better.
Say goodbye to cookie-cutter, copy-cat, catalog designs and hello to a
custom-made, all-mine, innovative masterpiece. Step back and let NV
revamp your living space with style you never imagined.

FRED E. REESE, GRAND POOBAH
CORY POLLEN, PRESIDENT
765.747.1118
MUNCIE, INDIANA | BONITA SPRINGS, FLORIDA

Individual Donor
President’s Society
($1,000 or more)

Anonymous
Jay & Susan Allardt
Dr. Greg & Amy Applegate
David & Joan Bahlmann
Larry & Lonita Bassett
Daniel Body
Chris Bowles
Dr. George & Linda Branam
Ken & Peggy Briner
Ray & Tracy Chambers
Amelia & Graham Clark
Scott & Beth Clark
Patrick & Marilyn Cleary
Gerry Cyranowski &
Jennifer Bushnell
Jim & Jodi Dalton
Jeff & Melissa Daniels
Wil & Cindy Davis
Brian & Emily Donley
Chris & Melanie Fancher
Ronald & Cheryl Fauquher
Robert Ganter
Dominique Giammarino
Dr. Bruce & Kathy Graham
Mark & Cathy Hardwick
Jennifer & Aaron Henderson
Scott & Tammy Houser
Sharalyn & Mark Hyman
Karen & Roger Karmolinski
Cheryl Lindus
Paul W. Lingle
Mike & Nicci Lunsford
Johnathan Manor
Dr. Scott Marsteller
Jason & Kelly McManus
Hank & Terri Milius
Greg & Kimberly Miller
John & Julia Moore
Jay & Karen Moorman
Julie & Tracy Newhouse
Edward Nugent
Cory Pollen
Dr. Jeffrey & Kathleen Rapkin
Fred Reese
Dr. Denise Reeves
J. Allan & Linda Rent
Brian & Karri Ring
Terry Robinson & Lori Luther
Keith Scofield
Kirk & Judi Shafer
Wayne & Ginny Shaffer
Steve & Staci Slavin
Scott & Tara Smalstig
Charles & Claudia Sursa
Mike and Debbie Swinford
Dr. Scott & Lisa Taylor
Milan & Carolyn Thompson
Steven & Carrie Thompson
Nate Thornton
Michael & Sue Tschuor
Dennis & Vickie Tyler
Dr. Jeffrey & Shannon Ulrich
Doug & Kathy White

Meridian

honor

Individual Donors
Anonymous
Marlesa Aber
Jennifer Abrell &
Dr. Gordon Hughes
Valerie Abram
Robert Adkins
Jay & Susan Allardt
Cole Allen
Craig Allen
Tara Allen
Kourtney Allender
Kristina Allender
Dr. Denisse Ambler
Michael Ambler
Stacy Ambler
Amy Amyx
Whitney Appleby
Dr. Greg & Amy Applegate
Clay & Carey Arnett
Daisha Ashcraft
Michael Ashman
Rick & Melissa Atchley
Matthew Atkins
Glenn Augustine
Brittney Austin
Elizabeth Avalos
Hope & Frank Aviah
Kristina Babel
David & Joan Bahlmann
Dr. M. Saber & Lalbibi Bahrami
John Bailey & Terry Whitt-Bailey
Eric & Laura Baize
Gail Baker
Frank & Anna Baldwin
Kim Banter
Todd Bantz
Robert Barefoot
Thomas Barlee
Melissa Barnes
Mindi Barnes
Matt & Carrie Barrett
Kyla & Dave Bartle
Larry & Lonita Bassett
Ann Bastin
Morgan Batey
Ben & Kelsey Batten
Steven Baule
Lisa Beard
Sam Beasley
Susan Bechtol

Keinna Bennett
Pamela Bergfield
The Berg Family
Steven Besser
Gracie Bevelhimer
Dr. Meghana Bhat
Destiny Bicknell
Richard Bilbery
Glenna Binion
Faith Bisel
Marnell Bishop
Lora Black
Ruby Blackburn
Melissa Blackmer

Chrisonia Broadnax
Jason & Darcy Brooks
Misty Brooks
Amber Brown
Hannah Brown
Jami Brown
Karen Brubaker
Felicia Buck
Noah Buck
Shelly Buck
Susan Buckingham
Heather Buckland
Lynsay Buckland
Mel Bucur

Meridian

honor
Donor timeframe: 2016 calendar year

Julia Bladen
Daniel Blanton
Patrick Bloom
Daniel Body
Judy Body
Brian Bolinger
Dr. Rohit Borkhetaria
Chris Bowles
Andrew & Ruth Bowne
Vicky Boxell
Debra Boyd
Trent & Gina Bradburn
Dr. Stacy Braff
George & Linda Branam
Victoria Brewer
Todd Bright
Ken & Peggy Briner
James Brinkley

Alexa & Derek Bullemerg
Rob & Kathy Bundy
Christianah Burayidi
Lina Burkhart
Michael & Kristy Burns
Daniel Burtle
Carolyn Byers
Alicia Caines
Shakeya Caines
Tina Caines
Karen Candish
Rob & Cindy Caniff
Bill Cantell
Joseph & Brad Cantwell
Jamie Carnes
Sayward Carolin-Salazar
TO PAGE 61
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The Quality you demand
with the Personal Attention you Deserve.
Jennifer J. Abrell
David J. Karnes | Tara M. Smalstig
Michael G. Foley | Samuel J. Beasley
324 West Jackson Street | Muncie
765.288.8950 | dwapc.com

DENNIS, WENGER & ABRELL
AT TO R N E YS-AT-L AW

Proud Partner with a Purpose

Reconstruction of intersection at
Riverside Ave. and McKinley Ave.
at Ball State University

Construction of the
Marilyn K. Glick Center for Glass
on Ball State University campus

Roundabout at
Morrison Road and Jackson
Street in Muncie

Building a better tomorrow
3D Company, Inc. is a Heavy Highway, Civil Earthwork and General Contractor. We
construct and engineer solutions for a variety of problems our customers face on
a day-to-day basis. Our experience level and diversity makes us uniquely qualified
to make a real difference for our customers, and the community.

Proud to partner with
Meridian Health Services and Rialzo!

3200 East Co. Rd. 350 North
Muncie, IN 47303
3dcompanyinc.com

3D Company Inc.

Nathaniel Carroll
Jack Carter
Lilah Carter
Jessica Cartwright
Don & Deanna Case
Jacob Case
Chad Castor
Chelsea Caywood
Peggy Cenova
Ray & Tracy Chambers
David & Susan Chastain
Pu Cheng
John & Stacey Chester
Jeremy Chiddister
Ryan & Kira Childers
Tonia Childers
Shayna Christensen
Amelia & Graham Clark
Bradley Clark
Brenda Clark
Jacob Clark
Lori Clark
Marsha Clark
Scott & Beth Clark
Harold Clay
Tasheema Clay
Dr. Patrick & Marilyn Cleary
Kiley Clevenger
Pam Clevenger
Derek & Krista Cloud-Johnson
Kelly Cody
John & Diane Coldren
Bob Coles & Carrie Schad
Jodi Cole
Scott Coles
Sharon & Jack Collins
Meredith Conn
Angela Connell-Hardy
Matthew Constant &
Brooke Burton
Carissa Conwell
Amber Cook
Laura Cook
Colin Cooper
Nancy Cooper
Jennifer Cornett
Chandler Covey
Tiffany Covey
Ann Johnson & Greg Cox
Jerry & Suzanne Cox
Tyler Crabtree
Robin Crago
Brenda Crickon
Wendy Crist
Lenore Crone
Jeremy & Jennifer Crosby
Don Crose
Marie Cross

Loralee Crouse
Jeffrey Cummings
Sandra Cummings
Herb Curtis
Gerry Cyranowski &
Jennifer Bushnell
Leslie Dailey
Cynthia Dale
Peter & Karen Dall
Jim & Jodi Dalton
Jeff & Melissa Daniels
Crystal Davidson
Jeffrey Davis
Judy Davis
Kaitlyn Davis

Meridian

honor

Mischa Davis
Niki Davis
Wil & Cindy Davis
Andrew Dawson
The Day Family
Jennifer Delk
Joan Delk
Jack & Patricia Demaree
Linda Devinney
Scott & Kathy DeVoe
Benjamin Dickey
Terry Dickey
Dr. Hector Diez Caballero
Alissa Riddle & Mark Dodds
Tammy Dodson
Brian & Emily Donley
Noreen Donnelly
Jamie Douthitt
Aubrey Driscoll
Amanda Laura Droste
Sarah Dunaway
Ava Duncan
Marsha Duncan
Patty Duncan
Jerri Lynn Dunn
Stephanie Eady
Sharon Scudder &
Tony Earnhart
Kate Easter
Julie Eastes
Greg Edie
Paul Ehrgott
Belinda Enochs
TO PAGE 62

The answer is

YES!
What’s the question?
When we asked Amazing Joe’s
if they could feed our volunteers for
Rialzo…
they said yes!
Then we told them we had 150
volunteers.
They still said yes.

Truly Amazing Joe’s.
909 N. Wheeling Avenue • Muncie

765.288.9470
amazingjoes.com
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ARE YOU?

Enroll Today!

888-IVY-LINE (888-489-5463)
IvyTech.edu/ApplyNow
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Angela Enyeart
Cody Erhart
Paul & Sue Errington
Justin Ervin
Jordan Extine
Greg Fallon
Chris & Melanie Fancher
Deann Farthing
Ronald & Cheryl Fauquher
Cheryl Feeney
Mitchell Feick
Nancy Fernandes
Lynn Fields
Kenneth File
Kerri Firestone
Barbara Fishel
Ashley Fitzgerald
Bridget Flanagan
Ryan Flannery
Antaneesha Fletcher
Nancy Fleury
Eric Flowers
Victoria Flowers
Jacey Foley
Jennifer Ford
Dale & Harmonie Foster
Audrea French
The Frenzel Family
Tracy Fuesler
Tiffany Fuller
Andy Gale
Estella Ganger
Robert Ganter
Lana Gard
Gary & Pat Garofolo
Meickle Garrett
Laura Garringer
Vonda Garringer
Rachel Garrison
Emilee Gates
Gary Gates
Ken Gauze
Lisa Geesy
David George
Deborah George
Sara Gerig
Dominique Giammarino
Jennifer Williams &
Lamian Gibson
Debra Gibson
Dinah Gibson
Kerri Gibson
Kimberly Gillenwater
Tennielle Glasser
Dr. Meenu Goel
Jacob Goldstein
Dr. Arzu Karaman Gonulalan
Dr. Murat Gonulalan
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Amy Goodwin
Bill & Judy Gordon
Kristina Graber
Amanda Graham
Dr. Bruce & Kathy Graham
Erica Graham
Jayne & Michael Grandison
Robin Gray
Kathleen Green
Tom & Tammy Green
Mary Grey
Jerome & Tiffany Griffey
Kerrie Griffis
Teri Grimes
Evan Griner
Jessica Gropp

Meridian

honor

Marta Guinn
Chris Gullion
Carol Gunn
Judd Haack
Jessica Hamlyn
Kerry Hancock
Taysa Hannon
Robert Harden
William Harding
Mark & Cathy Hardwick
Tammy Hargrave
Tim Harris
Sharon Hart
Teresa Haste
Jill Hathaway
Julia Hawk
Connie Hawley
Amy Hayes
Lise Hayes
James & Amy Hays
Kevin Heath
Tammy Heavenridge
Troy & Karla Helm
Larry & Sandy Helms
Valerie Helms-Mejia
Jay & Jan Henderson
Jennifer & Aaron Henderson
Charles Hensley
Lynette Hensley
Melinda Hensley
Brad & Rebecca Hess
Bruce Hetrick
Ladeane Hewson
James Hiatt

Jim & Irene Hiatt
Audrey Hill
Kenziee Hill
Robert Hindman
Elizabeth Hines
Karen & Bob Hines
Herbert Holaday
The Hoover Family
Paul Hoover
Heather Hosier
Scott & Tammy Houser
Denny & Kadee Howard
Matt & Angie Howell
Dawn Huff
Amanda Hughes
Megan Heath & Sean Hulse
Je’Lani Humphrey
Serenity Hunt
Scott Huntsman
Kyla Hurlock
Brooke Huskins
Sharalyn & Mark Hyman
Brenda Irelan
Brittany Irvine
Mykael Isom
Christa Ison
Tameka Ivy
Roy Jackson

Ivan Jacobs
Sara Janis
Beth & Kama Jann
John & Shawna Jarrells
Carol Jarvis
Ginger Jennings
Rebecca Jennings
Dan Johnson
Jennifer Johnson
L. & N. Johnson
C.J. Jones
David Jones
Eric Jones
Jimmy & Emily Jones
Tim & Jacqueline Jones
Kendra Jordan
Margaret Junco
Kris Kadinger
Michael Kalk
Karen & Roger Karmolinski
David & Tara Karnes
Michele Kawiecki
Robert Keisling
Megan Keith
William Kelley
Sonja Kellogg-Weeks
John & Marcia Kelly

Proud supporter of
Meridian’s
outstanding
commmunity
events!

TO PAGE 64

The USI ONE Advantage®
Learn how USI’s approach to risk management
and employee benefits delivers customized,
actionable solutions with bottom line impact.

®
insurance services
USI knows

“There’s No Place Like Home”
when you partner with

usi.com
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Rick & Kristy Kelly
Lisa Kemp
Chris & Kelly Kendall
Kelly Kerr
Elizabeth Kester
Dr. Sarfraz Khan
Amy Kidd
Greg Kile
Hope King
Joe & Chelsie King
Nikita King
Thomas & Nancy Kinghorn
Kaitlyn Kirby
Mckenzie Kirby
Jeff & Margaret Kirkpatrick Sikora
Kelli Klaehn
Lynn & Mary Ann Klepfer
Angel Knapp
Chris Knight
Kevin Knott
Michael Koch
Denny Koger
Patty Kornmann
Joe Koss & Mindy Crawmer
Joseph & Kimberly Koss
Mark Kreps
Scott Lahrman
Ashley Laing

Brandon Lam
Samantha Lamb
Charity Lance
Steven Larson
Sara Latimer
Jeanna Le Suer
Emily Leas
Clifton Lebe
Dr. John D. Lee
Jamie Lee
Michelle Leedy
Amy Leffingwell
Ruthanna Lehman
Sean Lehman
Tristan Lehman
Shanesse Leisure
Ashley Leming
Fred Lewis
Tammy Lightner
Cheryl Lindus
Chelsi Line
Paul W. Lingle
Ebony Littlejohn
John & Katherine Littler
Morgan Locke
Chuck & Mary Lofton
Jennifer Lombard
Brandy LoPilato

Janelle Love
Mike & Nicci Lunsford
Tina Luther
Randall Lykens
Clinic Lykins
Lorelei Madison

Meridian

honor

Gabriela & Ivan Madrigal
Morgan Mafatau
Ronald & Tina Mahaney
Jonathan Manor
Renee Manship
William Manship
Curtis Mardis
Jennifer Marendt
Jennifer Marsh
Dr. Catherine Marsteller
Dr. Scott Marsteller
Melissa Martin
Gena Mason
Jody Mason
Don & Terri Matchett
Faye & Alicia Mathews

Tonetta Mattson
Micah Maxwell
Dr. Bianca Maya
Monica Mays
Jill C. McCarthy
Tiffany McCarty
Timothy McCarty
Gretchen McCord
Shannon McCord
Delbert McCoy
Dorothy McCoy
Michael McCoy
Ryan & Samantha McCune
Marilee McDonald
Christine McElyea
Caitlin McGuinness
Desirae McGuire
Carrie McIntire
Brian McKay
Scott & Laurie McKee
Connor & Blake McKibben
Mark McKinney
Megan McKinney
Ron & Pat McLaughlin
Angela McLean
Jason & Kelly McManus
Aliza McNeill
TO PAGE 67

BOLD BRANDS WELCOME

“If I had asked people what they wanted,
they would have said faster horses.”
-Henry Ford

DOWNTOWN MUNCIE | 765.749.3156 | INTERSECTION.IS
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One source. One partner.

www.cskern.com

photography

Every
upon being reached,
reveals another beckoning
in the distance.
Always, [we are] on
the threshold.
W. Eugene Smith

creative

web

print|mail

Rodney & Belinda McNeill
Leslie McWhirt
Shane McWilliams
James Mead
Michelle Mears
Nick Meeks
Shawma & Wil Merander
Kayleigh Mercer
Kierra Mercer
Bruce Merritt
Steven Merritt
John & Juli Metzger
Brad & Katelyn Milius
Hank & Terri Milius
Carol Miller
Greg & Kimberly Miller
Dr. Joni Miller
Patricia Miller

Meridian

honor

Tony Miller
William & Annemarie Voss Miller
Diana Mills
Michael & Amy Minars
Patricia Minner
Kendalyn Minnick
Heidi Monroe
Jennifer Moon
Brandon Moore
Deceil Moore
Jeremy Moore
John & Julia Moore
Steve & Shawn Moore
Courtland & Jill Moores
Jay & Karen Moorman
Paul & August Morehead
Jonathan Morgan
Robert & Sandra Morris
Theresa Morris
Chelsea Morrison
Adam Morvilius
Sandy Moyer
Rose Moystner
Katie Mullins
Mary Murphy
Nanette Murphy
Stacey Murray
Desiree Myers
Steve & Angilee Myers
Mia & Joe Nabors
Tina Nance
Alice Gay Nation
Donna Neal

Shane Neal
Slade Neal
Aaron & Amber Neese
Mickey Nelson
Alysha Nemore
Julie & Tracy Newhouse
Carol Niccum
Nora Niccum
Nicholson-Tummers Family
David & Jessica Nickel
Brenda Nixon
Mckenzie Noel
Julie Norten
Sam Nowels
Edward Nugent
Scott & Kim O’Dell
Chris Odle
Rhonda Ogle
Jerry Oliver
Delia Olvera
Kristy Opel
Sydney Oukrop
Tiffany Owens
Taylor Papp
Dave Parkison
Phillip Parrott
Don Parsons
Darrell & Laurie Parsons
Jeff Parsons
Melissa Parsons
Erin Paul
Jason Paul
Kayla Payne
Heather Perry
Dr. Kirk & Nanci Perry
Sue Ann Pflum
Amethyst Phipps
Desiree Pierce
Lisa Pierson
Brittany Plyler
Donna & Gyorgy Polcz
Cory Pollen
Aubrie Poore
Heather Powell
Jennifer Powers
Clarissa Presley
Andrea Prybis
Shawna Puckett
Shae & Shyenne Punzal
Dr. Greg & Jodi Pyle
Rahila Qazi
Sheri Quarles
Jordan Quinn &
Marybeth Pierce
Dr. Snieguole Radzeviciene
Julia Railey
Tamara Ramey

Crews are working hard
every day to improve
reliability for you.

TO PAGE 68
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Dr. Jeffrey & Kathleen Rapkin
Holly Rausch
Adam Rector
Tom & Becky Rector
John Redwine
Ryan Redwine
Reashea Reed
Rita Reed
Stan & Aprile Reed
Fred Reese
Kristina Reese
Dr. Denise Reeves
Beatrice Rehfus
Peggy Reid
Katie Reising
J. Allan & Linda Rent
Donna Revolt
Michael Rich
Trina, Morgan & Seth
Richardson
Lori Rickabaugh
Jim & Melissa Riggle
Robert & Lisa Riggs
Scott Riggs
Brian & Karri Ring
Patrick Ripberger
Ronald & Jennifer
Rivera-Linville
Karen Robbins

Jennifer Roberson
Terry Robinson & Lori Luther
Jaime Robinson
Te’Aundra Roby
Jackie Rojas
Cecelia Rose Dickinson-Loney
Donna Ross
Caroline Rouse
Shelby Rowe
Dr. Max Rudicel

Meridian

honor

Frank Russell
Steve Russell &
Robynn Campbell
Karen Sabet
Erik Sanchez
Megan Sanders
Melanie Sanders
Janet Schnelle
John Schock
Kris & Jen Scholtes
Linda Schroeder

Transform
Lives

Ella Schultz
Charlie & Kim Scofield
Keith Scofield
Brian Seagraves
Barb & Bill Sells
Kymbra Seyler
Kirk & Judi Shafer
Pamela Shafer
Patricia Shaefer
Wayne & Ginny Shaffer
Amy Shemoel
Angel Shepherd
Richard Shields
Richard & Trang Shields
Dean Shively
Alan Shopher
Brian & Brooke Shrieve
Anna Shreves & Mitchell Servies
Jim & Karen Siefert
Kyle & Kristin Siewert
Sigler Family
Terrie Sigler
Kacey Simmons
Dan L. Sinkhorn Sr.
Amber Sittloh
Melissa Skinner
Steve & Staci Slavin
Susan Slawson
Izabelle Slone

Barry & Karen Smalstig
Scott & Tara Smalstig
Eric, Meri & Markus Smalstig
Ben & Erin Smith
Constance Smith
Jane & Andy Smith
Jen Smith
Kim Smith
Niasha Smith
Ron & Cindy Smith
Steve & Barbara Smith
Valerie Smith
Hazel Smitson
Robert & Marilyn Smitson
Nathan Snider
Angela Snodgrass
Eldon Solomon
Kaytee Sorrells
Lacy Spears
Sheila Spisak
Charles Staggs
Alan Stanley
Jessica Stanley
Steve Stark
Mischa Staton
Erick Stecher
Robin Stephens
Brandon & Braydon Stewart
Stephanie Stewart

Mainstreet proudly supports all the
great work Meridian Health Services
is doing in the state of Indiana.

www.MainstreetInvestment.com
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William Stewart
Marnita Stigler
Jayson & Rebecca Stillwagon
Shane Stilts
Amanda Stilwell
Julie Stingley
Kimberly Stivanson
Marguetta Stokes
Frank Stone
Daniel Strahan
Tiffany Stratford
Dr. Abdul Subhan
Mary Sudac
Jack Surface
Charles & Claudia Sursa
Mary Jane Sursa
Jada Svoboda
Mike & Debbie Swinford
Dr. Naseer Syed
Vicki & Charlie Tague
Aaron Taylor
Dr. Scott & Lisa Taylor
Emily Thalls
Stacy Tharp-Rench
Julie Thomas
Thomas Thomas
Amber Thompson
Anson R. Thompson
Brian Thompson

Cory Thompson
Jodi Thompson
Joe & Lori Thompson
Kim Thompson
Milan & Carolyn Thompson
Rebecca Thompson
Steven & Carrie Thompson
Thornburg Family
Mark Thornton
Nate Thornton
Andrew Thorpe
Mark & Michelle Tinch
Brittany Tipton
Brittney Tipton
Shane Tobias
Samantha Tolbert
Hope Tomfohrde
Cheryl Townsend
Gail Townsend
Kylee Tremaine
Slian & Joshua Trissel
The Troxel Family
Michael & Sue Tschuor
Kevin Tuhle
Doyle Turner
Jeremy Turner
Lisa Tuttle
Ashley Twigg
Dennis & Vickie Tyler

Robert & Julie Tyler
Dom Ufi
Dr. Jeffrey & Shannon Ulrich
Kim Upchurch
Amy Van Wyk
Robert Vanderwal
Jeffery Vise
Dylan Vorhees
Melody Waggoner
Carmelitta Walker
Patricia Walker
Lisa Walters
Lianne Warner
Gary & Peggy Watson
Jeremy Watson
Bev Waymier
Kristi Weaver
Brent & Leslie Webster
John & Erin Wernert
Kendra Whetsel
Doug & Kathy White
Tricia White
Dan Wickliffe
Steve & Krista Wickliffe
Vionna Willen
Emily Williamson
Michael & Laura Williamson
Sandra Williamson
Alan Wilson

Danyel, Lindsey, Jade &
Mary Wilson
Joseph & Lani Wilson
Rebecca Wilson
Ronald Wilson
Anita Winkle
Ashley Koons & Charles Winters
Pamela Wolford
Phillip Woodard
Rob Woods
Boyd & Lillian Wright
Pamela Wright
Tony & Amy Yakos
Mark & Kelli Yauday
Jenna York
Scott & Lisa York
Jonathan Young
Michelle Young
Josh Zacharias
Dr. Dennis & Susan Zawadski
Jay Zoeliner
Ali Zulfigar

Corporate Partners:
PAGE 66

We are proud to support

Thank you, Meridian, for making our community healthier!

2501 West 26th Street
Muncie, Indiana 47302

(765) 288-7447
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Corporate Partners

Catalina Swim Club

Frank Brinkman Law, PC

Cheesecake Factory

Ft. Wayne Zoo

Jay County Hospital

Chicago Cubs

GLORIA DEI Lutheran Church

Joseph Phelps Winery

H&D SupeRent

Koinonia Class High Street
Methodist Church

Centerstone

Frederick Chiropractic

Jay County Drug Prevention
Coalition

Chicago Bears

GEA Architects

Jay-Crew Landscape

Chick-fil-A

Greater Muncie Neighbors
Magazine

Kirk’s Bike Shop

Heintzelman Hardwood Floors

Koorsen Fire and Security

Cincinnati Reds
City of Muncie

3D Company

Aaron M. Henderson Law Office
Ace Sign Systems

Conner Prairie

Cornerstone Center for the Arts

Allied Enterprises

Creative Framing / Deb Rolli

America Multi Sport

Crystal Glass

American Girl

American Health Network
Eye Specialists
Another Berry Long Run

Anthem Indiana Medicaid
Applebees

CS Kern

Dalton & Co.

Damar Services

Dazzle Dance & Cheer

Delaware Country Club

Delaware County Farm Bureau

Ball State Athletics

Beef and Boards

Bingo Bugle Newspaper
Blue & Co.

Campbell Brothers Auto
Cardinal Greenway

Coldwell Banker Lunsford

Career Academy South Bend

Dennis, Wenger, & Abrell
Attorneys

Diamond Outdoor Solutions
Edwards Payroll & Tax
e-Keeper Systems

Estep * Doctor & Company

First Merchants Corporation

Proud Partners
of

Call now for a tour!

765-284-8605

315 N. Morrison Road,
Muncie, Indiana 47304
Email: denise@weewisdomkids.com
70
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Henry County Memorial
Hospital
Holiday World

Horizon Convention Center
Indiana Fever

Indiana University

Indiana Wellness Consultants
Indiana Youth Institute

Indianapolis Children’s Museum
Indianapolis Colts

Indianapolis Indians

Indianapolis Marriott North
Indy Eleven

Intersection Advertising Agency

IU Health Ball Memorial Hospital
Ivy Tech Community College
Ivy Tech Foundation

L.J. Stone Co.

Law Offices of John H Brooke
Leland C. Wilhoite, D.D.S.
Main Street Capital
MATEC Indiana

Merrywood Candles

Midwest Homes for Pets

Mid-West Metal Products
Company
Mike King Heating
& Cooling

Minnetrista Cultural
Foundation

Miracle Lane Family Dentistry

Muncie Civic Theater

Muncie Power Products

Muncie Sanitary District

Muncie Symphony Orchestra

Mutual Bank

Ram Brewery

Once Upon a Plate
Catering & Events

Retina Consultants of Indiana
& Ohio

Options Behavioral Health
Hospital

Scott Shots

Red Head Salon Boutique

Newell Brands

Scherrer Construction

Ontario Systems

United Way of Delaware
County

Pridemark Construction

Sursa Griner
Wealth Management

PRP Wine International

Townsend Corporation

Walt Disney World
Wasson Nursery

United Way of White Water
Valley
University Avenue Dental

University Dermatology Center

SeaWorld

Portland Police Reserve

United Way Metro Chicago

UP Development

USI Insurance Services

Primetrust Federal Credit Union

Taylored Systems

VanVleet Insurance Agency

Purdue University

Toyota of Muncie

Walls Furniture

Wayne Bank & Trust Co.

Wee Wisdom Nursery School
Willowbrook Interiors/
NV Design

YMCA of Muncie

Yorktown Chamber of
Commerce

Victory Honda

The Partner’s Society
(Cumulative Corporate Support of Meridian Health Services)
Platinum:

($100,000 ‒ $249,999)

First Merchants Corporation
Gold:

($50,000 ‒ $99,999)

Coldwell Banker Lunsford
Dennis, Wenger, & Abrell Attorneys
IU Health / Ball Memorial Hospital
Sursa Griner Wealth Management
Silver:

($25,000 ‒ $49,999)

3D Company
Ball State University
CS Kern
Henry County Memorial Hospital
Indiana Michigan Power
Ivy Tech Community College
Jay-Crew Landscape
Medical Consultants
Muncie Auto Group
Muncie Power Products
Pridemark Construction
University Dermatology
Walls Furniture & Mattress
Wee Wisdom Nursery School
Willowbrook Interiors/NV Design
Bronze:
($10,000 ‒ $24,999)
Ashcraft Jewelers
Asons Property Management
Courtyard by Marriott
Genoa Healthcare
H&D SupeRent
Leland C. Wilhoite, D.D.S.
Mainstreet
Mutual Bank
Red Head Salon Boutique
University Avenue Dental, Dr. Greg Pyle
Verallia (now Ardagh)

Coldwell Banker Lunsford increased its
support in 2016, attaining the Gold level in
The Partner’s Society. Shown with Meridian‘s
President and CEO Hank Milius are (from
left) Nicci and Mike Lunsford.
Walls Furniture
and Mattress
increased its
support in 2016,
attaining the
Silver level in
The Partner’s
Society. Shown
with Meridian‘s
President and
CEO Hank Milius
are (from left) Audrey and Craig Robbins.

Wee Wisdom increased its support in 2016,
attaining the Silver level in The Partner’s
Society. Shown with Meridian‘s President
and CEO Hank Milius are (from left) Kathy
Hardman, Denise Allen, Nadene Phillips, and
Angie Clark.

Ashcraft Jewelers increased its support
in 2016, attaining the Bronze level in The
Partner’s Society. Shown with Meridian‘s
President and CEO Hank Milius are (from left)
Reashea Reed, Amy Crawl, Shawna Reaver.
Courtyard
by Marriott
increased its
support in 2016,
attaining the
Bronze level in The
Partner’s Society.
Shown with
Meridian‘s
President and CEO
Hank Milius is
Jennifer Hasty.
H&D
SupeRent
increased
its support
in 2016,
attaining
the Bronze
level in The
Partner’s
Society.
Shown with Meridian‘s President and CEO
Hank Milius are (from left) Shane and
Tammy Neal.
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express yourself

PAINTING THE FUTURE OF A CHILD’S LIFE
At Cornerstone Center for the Arts we know that a healthy child is an artistic child. We know the
importance of artistic experiences in a person’s life, especially the impact they have on social and
emotional development early in a child’s life. Our various classes in dance, music, visual arts, theatre,
and fitness, encourage self-esteem, self-expression, and problem solving skills. Like Meridian Health
Services, Cornerstone believes in whole-person health that is why we place a high importance on
inclusion and encourage all students - regardless of race, religion, education level, or socio-economic
status - to participate in our arts-based education programs. Cornerstone is proud to be a place where
all families and people can belong.

Our priority is your
health and wellness.

Thank you to

Natural health care without
invasive surgeries or
pharmaceutical drugs.

for making our
community stronger in

body,
mind

Dr. Donna S. Cray,
D.C., D.I.C.C.P.

&spirit.

Chiropractic Pediatric Specialist
4721 N. Wheeling Avenue
Muncie, Indiana 47304
(In the Country Village Shopping Center
at the corner of
Riggin Road and Wheeling Avenue)

www.munciechiropractic.com

More than 100 years
experience in the laundry
and dry cleaning industry!

We also offer
3005 W. Jackson St.
Muncie

765.288.9933

alterations, leather/suede cleaning,
tuxedo rental, wedding dress preservation
3308 N. Janney St.
Muncie

765.289.2069

109 W. Henry St.
Farmland

765.468.6181

www.baileyscleaners.com

Since
1981

Proud to support

Six convenient locations!
801 N. Wheeling Avenue | 765-282-5550
Specialty: Craft Beer Collection
2901 S. Madison Street | 765-282-9318
605 W. McGalliard Road | 765-282-4802

Thanks, Meridian,
for making our
community healthier!

1112 W. Centennial Avenue | 765-284-2337
3005 N. Oakwood Avenue | 765-282-2312
415 S. Tillotson Avenue | 765-284-3744

muncieliquors.com

CURRENT | Meridian Health Services | Summer 2017

73

We are a proud partner of

and its mission to help make
communities healthier.

THERE’S NO PLACE LIKE . . .

Indiana
Association of
Rehabilitation
Facilities

Your Dog’s Favorite Hangout!

INARF is the principal
membership organization in Indiana
representing providers of services
to people with disabilities.

Daycare | Boarding | Grooming | Training | Self Wash

UNITY • ADVOCACY • DEVELOPMENT

Join us today!
inarf.org

5700 W Kilgore Ave, Muncie, IN 47304 | 765-288-8186 | happydogsmuncie.com

Thank you,
Meridian Health Services

for making our
communities healthier!

Your Destination Specialist
627 S. Tillotson Avenue • Muncie, Indiana

(765) 284-6316
(800) 338-1720

greatdestinationstravel.com
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MSO 2017 | 2018

season preview

CLASSICAL SERIES
• September 23 • October 14

MSO GOES TO TOWN

• November 11 • April 28

CHAMBER SERIES
Three intimate concerts in unique and unusual venues!

FAMILY SERIES
December 2 • February 25 • March 24

EDUCATION FREE SERIES

OUTDOOR FREE SERIES
August 24
October 5
June 9

PICNIC & POPS
ArtsWalk CONCERT
FESTIVAL on the GREEN

January 13
February 23
TBA

YOUNG ARTIST COMPETITION
YOUNG PEOPLE’S CONCERT
FRIENDS of the ORCHESTRA

Weekly…September through April

muncie
symphony
orchestra
Douglas Droste
Artistic Director
& Conductor
Tickets 765.285.5531 | munciesymphony.org

MUSIC ON THE MOVE!
FREE interactive programs available through a partnership between the
MSO and BSU School of Music, specifically for elementary-age students in the
Muncie Community Schools, Delaware County schools and surrounding counties,
as well as community nonprofit institutions.

SHOW YOUR COLORS
CHOOSE

the best apparel

for your

CORPORATION,
SPORTS TEAM,

and more!

Screen printing • Custom embroidery

Family owned and operated since 1996.

317.674.8878

| robbinsapparel.com

Thank you to
Meridian Health Services
for making our communities healthier.

Expect only the best from Tomlinson Plumbing.
Proudly serving Muncie with more than
50 years of quality plumbing experience,
Tomlinson is simply the best choice in town.

■ Bath remodeling and fixtures
■ Gas line installation and repair
■ Pipe thawing
■ Pump installation and repair
■ Water heaters and softeners
■ Drain and sewer cleaning
■ Battery back-up
■ Sump pump
The only A.O. Smith water heater dealer in Muncie.

1801 W Jackson Street, Muncie
With appreciation to
Meridian Health Services
for being our community's strongest
advocate for children and families.
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Best-Dressed List
People who turned heads...

Erica McKay
with
B.J. McKay

Jodi Dalton
with
Jim Dalton

Holly Jenkins
with
Todd Jenkins

Danni Wasson
with
Dan Wasson
Tammy Neal
with
Shane Neal

P r o u d s po ns or of the
R i a l z o Be st -D ressed List
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The Yellow Brick Road at Rialzo VIII was filled with well-dressed guests!
As we at Redhead Salon Boutique all put our heads together,
a few stand-outs emerged from the crowd in Emerald City!

Here are our picks for the Best-Dressed of Rialzo VIII.

...and the
judges for
the evening...
Brittany Bales
with
Bradley Bales

Katy Williams
with
Derrick Williams

Redhead Salon Boutique

Best Dressed Group:
Walls Furniture

BEAUTY AT
ITS FINEST

1 5 1 2

W

W h i t e

7 6 5 . 2 8 4 . 6 5 0 5

R i v e r
|

B l v d ,

M u n c i e ,

I N

4 7 3 0 3

r e d h e a d s a l o n b o u t i q u e . c o m
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rialzo viii commemorative

IT WAS ANOTHER RECORD-BREAKING EVENING FOR Rialzo
VIII, Meridian’s annual charity gala that combines a purpose
with a party. “Party on the Moon,” a nationally headlining band,
returned for a second year to provide entertainment for the nearly
1,000 guests who raised more than $150,000.
“This was another wonderful night,” said Hank Milius,
Meridian’s President and CEO. “We are grateful for all the
community support and goodwill that comes together every year.”
Milius explained that this year’s benefactor really emerged
after a conversation with his wife, Terri, who volunteers at IU
Health Ball Memorial Hospital’s infant Cuddler Program. She
asked a simple question, “What is Meridian doing to help?” Hank
knew Meridian had to do something.
A Wizard Of Oz theme titled, “There’s No Place Like Home,”
along with an Emerald City-inspired dress code, went handin-hand with this year’s focus. Funds from Rialzo VIII and last
winter’s holiday ornament auction will go toward outreach and
recovery programs for infants with NAS (Neonatal Abstinence
Syndrome) and their mothers struggling with drug addiction,
making them feel supported as they go through recovery. For
their dedication to this issue in caring for these babies, Meridian
honored IU Health Ball Memorial Hospital’s Neonatal Intensive
Care Unit (NICU) with the Spirit of Meridian award.
“This is an evening that has grown exponentially,” said Scott
Smalstig, Meridian’s vice president for fund development. “We
have hundreds of volunteers that help put this together, then we
have a thousand of our closest friends show up. That’s the very
definition of community.”
With experts in primary medical care, OBGYN gynecology,
pediatrics, behavioral health and social health, Meridian is
uniquely equipped to provide care for all stages of life and all
facets of care.
“We know our services can help these mothers get off drugs
and care for their babies at home,” Milius said.
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765.289.2228

cblcre.com
Hometown Blvd. Building Lots

Mike Lunsford
765.748.4843
mike@cblunsford.com

1509 S. Macedonia

$8/SF

1714 W. University
Monte Brown
765.744.1421
montebrown@cblunsford.com
4701 E. Jackson

Brian Allardt
765.808.1400
allardt@cblunsford.com

$299,000

$18/SF

Proudly Serving Delaware County for Over 120 Years

F

or more than a century, your neighbors at First Merchants have focused on delivering
strength and service to our communities, making them better places to live, work and
bank. From managing money day-to-day, saving for the future, borrowing responsibly,

to protecting your worth and valuables, our experts can help you build a complete financial
2015

picture. Stop in to experience true community banking: local, one-on-one guidance for all your
financial decisions.

Local Decisions
Local Service

Mobile and Text Banking
Stay on top of your accounts anytime by texting, using our iPhone app, or signing in to Online Banking
using your phone’s Web browser.

Lending Options
From vehicle loans to mortgage and home equity options, our loans have competitive rates and terms.
Ask us about our auto-pay discount!

Local Bank
Delivering expertise in:
Business Lending

Business Banking
The success of your business matters to our community. Look to us for banking solutions like business
checking accounts, loans and lines of credit, merchant processing, employee benefits, and more.

Cash Management

Wealth Management

Private Wealth
Advisory Services

Delivering client-centered solutions.

Fiduciary and Custody

BIZBNK-ADPR-Rialzo-0616

1.800.205.3464

|

w w w. f i r s t m e r c h a n t s . c o m

Investment Management solutions provided by First Merchants Private Wealth Advisors may not be FDIC insured, are not deposits of First Merchants Bank and may lose value.

