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Enchanting. Elegant. Magnificent. Those are words Vicki Shockley
uses to describe her new patio. We helped her pick out the color and
pattern. We gave it curves. We even deer-proofed its plants and shrubs.
Today, she sees it as more than an addition to her home. She sees it
as added value. Says Vicki, “I’m so happy that I did it. I love my home
even more now.”

Nursery and Garden Center  •  Patio and Outdoor Kitchen Design  •
Groundskeeping  •  Lawn Care  •  Mulch and Fertilizer

Indiana’s finest garden supplies and services for nearly 40 years –
just a 30 minute drive north on Highway 69 from Hamilton Town Center.

“We have a pretty home,
  but our new patio completely
  finished it off.” – Vicki Shockley

WAS-008-Shockley-Current 8.375x10.875-FNL.indd   1 3/24/15   9:46 AM



The Most Trusted Name in Real Estate

At Coldwell Banker Lunsford we are more than just 
buying and selling homes.  

CBLUNSFORD.COM

We Proudly support Meridian Health Services and 
the help they provide our community!

Residential & 
Commercial Sales



At Muncie, we understand that we’re building 
much more than hydraulic components. 

We are building trust.

HE’S COUNTING ON US.

MUNCIE POWER PRODUCTS
A MEMBER OF THE INTERPUMP GROUP

POWER TAKE-OFFS  -  PUMPS  -  CYLINDERS  -  VALVES  -  RESERVOIRS  -  HOSES  -  FITTINGS  -  FILTERS

   His dad is one of our everyday heroes, keeping our roads safer 
and our homes brighter.  He’s counting on his dad to get home in 
time to tuck him in tonight.  His dad is counting on Muncie products 
to make sure that happens.
 
   Muncie Power Products, Inc. is a prominent leader in the truck 
equipment industry. Through engineering innovation, quick and reliable 
product delivery, and our expertise in technical training services, Muncie 
Power Products has grown to become one of the largest mobile power 
and hydraulic system solutions providers in the world.



DENNIS, WENGER & ABRELL
ATTORNEYS-AT-LAW

Ralph E. Dennis, Jr.

Jennifer J. Abrell

David J. Karnes

Tara M. Smalstig

Robert C. Beasley

Michael G. Foley

Samuel J. Beasley

324 West Jackson Street | Muncie 

765.288.8950 | dwapc.com

DENNIS WENGER & ABRELL PARTNERS
David Karnes, Tara Smalstig, Ralph Dennis & Jennifer Abrell

is proud to be a 

create healthier communities.

The Quality you demand
with the Personal Attention you Deserve.

Partner with a Purpose
in helping
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above-and-beyond

JIM HIATT, RECIPIENT OF 
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Hank Milius, President and CEO

Contact: Beth Clark, Director of Marketing 
Beth.clark@meridianhs.org
765.254.5138
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Meridian Health Services is a regional, progressive healthcare 
organization specializing in “whole-person” health integrating 
physical, mental and social well-being.

Meridian Health Services 
Main Office 
240 N. Tillotson Avenue  |  Muncie, IN 47304 
765.288.1928  |  866.306.2647 
www.meridianhs.org

Friend us: MeridianHealthServices 
Follow us: @meridianhealths

The JMetzger Group specializes in branded content, 
custom publishing and social media solutions. 
Learn more: www.thejmetzgergroup.com
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Health Services and The JMetzger Group and may not be used 
without written consent. Copyright 2015.



205 N. Tillotson Avenue
Muncie, IN 47304

765. 288. 1995
www.meridianhs.org

Keeping kids healthy and happy!
A New Name, Partnership and Services…Introducing Meridian Health Pediatrics

Meridian Health Services has partnered with IU Health Ball

Memorial Pediatrics to bring children an integrated approach 

to healthcare. Meridian’s philosophy of  “whole-person” 

health is now available on site for physical, mental and social 

health o�ering parents convenience and exceptional, quality 

care in one location.

Accepting new patients  

Cami Barger-Jones, MD
Michael Burt, MD
Jeremiah Bwatwa, MD
Robert Byrn, MD
Ajanta Goswami, MD
Afshan Jabeen, MD
Bianca Maya, MD
Kirk Perry, MD
Naseer Syed, MD
Monica Buche, CPNP
Amy Kinder-Orr, CPNP

PHYSICIANS:Pediatric Medical Care
765. 288. 1995
 
Prime-Time Pediatrics
Walk-In Day and Evening Urgent Care
765. 281. 4599
 
Pediatric Rehab
Physical, Occupational and Speech Therapy
765. 254. 9717
 
Child Psychiatry
765. 751. 3173

Pediatric Medical Care
Prime-Time Pediatrics
Pediatric Rehab 
Child Psychiatry



SENIOR HEALTH
Specialty Hospital & Medical Care

Hank A. Milius
President / CEO

Al Rent
Board Chairman

Charles Sursa
Chairman,   
Development Council

Another year at Meridian Health Services and we’ve 
seen wonderful growth in programming, staffing and 
charitable work. We’ve expanded our reach throughout 
the state to include 33 counties and more than 200 
schools. 

Today, we are serving close to 20,000 patients across the healthcare 
spectrum to include areas such as women’s health and pediatrics.  In 
addition, we’re investing more than ever in our services for an increasingly 
aging population. 

In this edition of CURRENT, you can catch up on what we’ve been doing and 
the lives we touch. Be sure to read about how we’re expanding services in 
places like Richmond and Connersville. You’ll meet new faces including Drs. 
Arzu Gonulalan and Murat Gonulalan, a husband and wife team who are 
practicing internal medicine at MeridianMD. You’ll also learn more about 
our Spirit of Meridian Community Award winner, Jim Hiatt, pharmacist at 
Genoa Pharmacy and the great care he gives to Meridian patients.  

At Meridian, we began our "whole-person” healthcare approach in 2010. 
Today, we have a broad portfolio of services. Our physicians are paired with 
behavioral specialists throughout the organization. The emphasis is paying 
off in so many ways. 

Recently, Meridian was recognized at a national level for being a leader in 
healthcare integration and innovation.  We were honored to be selected as a 
participant in one of five Innovation Communities, sponsored by SAMHSA-
HRSA Center for Integrated Health Solutions. Organizations are selected 
based on being ahead of the curve on integration of primary care and 
behavioral health. Information will be shared to help other organizations 
nationally create an integrated healthcare delivery model to serve their 
communities best.

This is a wonderful acknowledgement for us, and affirmation for you. We 
just concluded Rialzo VI, our annual party with a purpose. You’ve made 
Meridian Health Services your charity of choice either by supporting us at 
Rialzo or by other personal commitments, and for that, we say thank you.

Dear Friends of Meridian,

DR. MICHAEL BURT,  
Meridian Health Pediatrics

205 N. Tillotson Avenue
Muncie, IN 47304

765. 288. 1995
www.meridianhs.org
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Community Report
2014 Community
Benefit Summary
Making a Positive Impact
on the Communities We Serve

Meridian offers services throughout 
Indiana with 29 facilities in 10 
counties. Delaware County is home 
to our main campus, the
Suzanne Gresham Center,
Child Advocacy Center, Meridian 
Health Pediatrics, MeridianMD, 
Women’s Health, and Meridian 
Senior Health – Behavioral 
Hospital and Assessment Center. 

Indianapolis
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Meridian serves over16,500
patients each year. Meridian has grown its 

market area and expanded services to provide 
“whole-person” health, integrating care for  

physical, mental and social well-being.

Meridian provided 

490,525
outpatient visits in the past year.
In a recent survey, Meridian patients 

reported a 95% satisfaction rate with 
Meridian’s quality of services.

Meridian has 782
employees in Indiana. Over 150 

employees are doctors, nurses and 
medical assistants on our constantly 

growing medical staff.

Revenue generated was over

$82 MILLION 
during fiscal year 2013-14.

Over $36 million is dedicated for our 
employees’ salaries and benefits.

Meridian’s community 
investment in 2013-14 totaled over

$21.9 MILLION
Meridian provides charity and uncompensated 
care, community education and activities that 

benefit the community in addition to  
quality healthcare.

More than 

200 SCHOOLS
have partnered with Meridian to bring 

services to students. Over 5,500
children received services from Meridian.

33 INDIANA
COUNTIES

receive health services
from Meridian.

Residents in

DELAWARE

Community Outreach

  Child Advocacy Center supports victims of child 
abuse and has increased the rate of cases accepted 
for prosecution by 320% since it opened.

  The annual Gresham Center Fam Fest is a 
free event for families, offering health resources, 
 entertainment and food.

 The “Ducky Derby — Race Against Child 
Abuse” river duck race raised over $10,000 in its 
first year for the Child Advocacy Center.

  FosterHope helps children in need of foster care, 
and provides training, resources and financial 
support to new foster parents.

  Meridian provides After-Hours Emergency 
Services which helped over 3,500 patients with 
behavioral health emergencies.

  Suicide Prevention Training is offered to local 
organizations with the assistance of Meridian 
professionals.

  Meridian hosts a statewide conference for 
professionals serving individuals with a dual 
diagnosis – intellectual and mental health 
challenges.

  MeridianMD and Women’s Health promoted 
an awareness campaign and free health screenings 
for American Heart Month.

  Meridian’s Senior Health Behavioral 
Hospital helped to substantially reduce Emergency 
Room readmission.

  Meridian’s medical staff and employees volunteer 
to teach continuing education programs to 
healthcare professionals.

  Many Meridian employees are community 
volunteers donating their time and talents to local 
organizations.

Last year, Meridian provided care to 5,120 individuals who were unable to pay for services

which totaled $4.7 MILLION in charity care.

866-306-2647
www.MeridianHS.org

Services We Provide
• Primary family medical care

• Pediatric health and urgent care

• Psychiatric medical services

• Women’s health

• Senior health - inpatient and outpatient care

• Counseling and therapy

• Children and family supportive programs

• Child Advocacy Center for children affected by abuse

• Addictions and chemical dependency services

• Home, community and school-based services

• Homelessness and independent living support

• HIV care coordination

•  Programs for individuals with both intellectual
disabilities and mental health challenges

•  Care management, skill building and supported
employment

• Therapeutic foster care and adoption

Outreach into the community includes advocacy, events and educational opportunities.

16353 MER CURRENT Mag Spread.indd   1 4/8/15   3:07 PM



Community Report
2014 Community
Benefit Summary
Making a Positive Impact
on the Communities We Serve

Meridian offers services throughout 
Indiana with 29 facilities in 10 
counties. Delaware County is home 
to our main campus, the
Suzanne Gresham Center,
Child Advocacy Center, Meridian 
Health Pediatrics, MeridianMD, 
Women’s Health, and Meridian 
Senior Health – Behavioral 
Hospital and Assessment Center. 

Indianapolis

LAKE

JASPER

MARSHALL

LA PORTE

PORTER

BENTON

ST. JOSEPH ELKHART
STEUBEN

ALLEN

JAY

WELLS

GRANT

RUSH

HENRY

HANCOCK

SHELBY

MARION

JOHNSONMORGAN

HAMILTONBOONE

WAYNE

FRANKLIN

DECATUR

UNIONFAYETTE

MADISON

HENDRICKS

ADAMS

RANDOLPH

BLACKFORD

Meridian serves over16,500
patients each year. Meridian has grown its 

market area and expanded services to provide 
“whole-person” health, integrating care for  

physical, mental and social well-being.

Meridian provided 

490,525
outpatient visits in the past year.
In a recent survey, Meridian patients 

reported a 95% satisfaction rate with 
Meridian’s quality of services.

Meridian has 782
employees in Indiana. Over 150 

employees are doctors, nurses and 
medical assistants on our constantly 

growing medical staff.

Revenue generated was over

$82 MILLION 
during fiscal year 2013-14.

Over $36 million is dedicated for our 
employees’ salaries and benefits.

Meridian’s community 
investment in 2013-14 totaled over

$21.9 MILLION
Meridian provides charity and uncompensated 
care, community education and activities that 

benefit the community in addition to  
quality healthcare.

More than 

200 SCHOOLS
have partnered with Meridian to bring 

services to students. Over 5,500
children received services from Meridian.

33 INDIANA
COUNTIES

receive health services
from Meridian.

Residents in

DELAWARE

Community Outreach

  Child Advocacy Center supports victims of child 
abuse and has increased the rate of cases accepted 
for prosecution by 320% since it opened.

  The annual Gresham Center Fam Fest is a 
free event for families, offering health resources, 
 entertainment and food.

 The “Ducky Derby — Race Against Child 
Abuse” river duck race raised over $10,000 in its 
first year for the Child Advocacy Center.

  FosterHope helps children in need of foster care, 
and provides training, resources and financial 
support to new foster parents.

  Meridian provides After-Hours Emergency 
Services which helped over 3,500 patients with 
behavioral health emergencies.

  Suicide Prevention Training is offered to local 
organizations with the assistance of Meridian 
professionals.

  Meridian hosts a statewide conference for 
professionals serving individuals with a dual 
diagnosis – intellectual and mental health 
challenges.

  MeridianMD and Women’s Health promoted 
an awareness campaign and free health screenings 
for American Heart Month.

  Meridian’s Senior Health Behavioral 
Hospital helped to substantially reduce Emergency 
Room readmission.

  Meridian’s medical staff and employees volunteer 
to teach continuing education programs to 
healthcare professionals.

  Many Meridian employees are community 
volunteers donating their time and talents to local 
organizations.

Last year, Meridian provided care to 5,120 individuals who were unable to pay for services

which totaled $4.7 MILLION in charity care.

866-306-2647
www.MeridianHS.org

Services We Provide
• Primary family medical care

• Pediatric health and urgent care

• Psychiatric medical services

• Women’s health

• Senior health - inpatient and outpatient care

• Counseling and therapy

• Children and family supportive programs

• Child Advocacy Center for children affected by abuse

• Addictions and chemical dependency services

• Home, community and school-based services

• Homelessness and independent living support

• HIV care coordination

•  Programs for individuals with both intellectual
disabilities and mental health challenges

•  Care management, skill building and supported
employment

• Therapeutic foster care and adoption

Outreach into the community includes advocacy, events and educational opportunities.

16353 MER CURRENT Mag Spread.indd   1 4/8/15   3:07 PM



Meridian’s newest 
medical specialties 
offer integrated care of 
physical, mental and 
social heath for all ages.

2501 W. Jackson St. • Muncie, IN 47303 • 765.286.2000

Dr. Denise Reeves 
Dr. Meenu Goel

www.meridianhs.org

Meridian Senior Health
BEHAVIORAL HOSPITAL 

(located at IU Health Ball Memorial Hospital)
2401 W. University Ave.

765. 747.3281

Specialty Healthcare for Seniors

Helping women 
be healthier

MERIDIAN WOMEN’S HEALTHSeniorMERIDIAN

HEALTH

I N T R O D U C I N G

16249 MER WomensHealthAd v1.indd   All Pages 4/8/15   1:34 PM

Meridian Senior Health
OUTPATIENT ASSESSMENT CENTER

100 N. Tillotson Ave.
765. 288. 8770
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MMARK HARDWICK, KNOWN ONCE AS A BASKETBALL STAR 
is now a shining star in the banking, financial community.  
Mark grew up in Dunkirk, Indiana and went to Jay County 
High School. He earned a basketball scholarship and was on 
the famous 1989-90 Sweet 16 team at Ball State University. 
He graduated with a bachelor’s degree in accounting and then 
received an MBA a few years later. 

He joined First Merchants in 1997 when the bank had 
$1 billion in assets. In 2002, he was named Chief Financial 
Officer, a position which has evolved over time with expanding 
responsibilities that not only include finance and accounting but 
also operations, risk management and technology.  He personally 
oversees approximately 250 employees. Nominated for his 
outstanding performance by First Merchants CEO, Mike Rechin, 
Mark was awarded “CFO of the Year” by the Indiana Business 
Journal in 2012. Today, First Merchants boasts $6 billion in 
assets and employs over 1,400 people.

Meridian invited Mark to be a board member as First 
Merchants has had a long standing representation on Meridian’s 
Board of Directors for more than 15 years. Mark joined the board 
at Meridian Health Services in June 2014.  He sees Meridian’s 
“whole-person” health philosophy aligning with the bank’s 
mission of financial health for its community. 

“If you look at Meridian’s mission - to help make our 
communities healthier by focusing on whole-person health - 
you see a lot of similarities with First Merchants,” he said. “Our 
mission is very similar. It’s to make our community stronger 
through focusing on sound financial advice and products.  
Meridian’s focus on whole-person health is admirable, and 
we know that financial health leads to stronger families and 

communities as well.”
For Mark, the decision to join the board was a natural 

progression in the long-standing relationship between First 
Merchants and Meridian.  First Merchants has also been the 
principle sponsor of Meridian’s premier charity gala, Rialzo – 
more affectionately known as the “Party with a Purpose.”   

Hank Milius, President/CEO of Meridian Health Services 
said, “Mark is an outstanding person with great financial sense 
that understands the importance of making our community 
better and healthier.  I am delighted to have him as a community 
steward for Meridian.” 

“Meridian Health Services has been a premier customer of 
First Merchants for a long time,” Mark said. “We have shared 
values and similar missions. We are thrilled to support their 
charity gala as it truly is a community celebration.”

Mark and his wife, Cathy, celebrated their 20th wedding 
anniversary this year. They have two children in Yorktown 
schools. Cathy is a fitness instructor at the Yorktown YMCA. 
They are members of Union Chapel Church. When Mark and 
Cathy step back and take in what they’ve achieved, it exceeds 
every expectation this self-driven college basketball player could 
have imagined. “There’s so much here and we get so much out 
of it,” he said. “We try to be involved as a family and to keep an 
open heart with open hands.”

So why make Meridian such a big part of his life?
“What Meridian does so well and the part I’ve come to 

appreciate so much is the way they celebrate the community 
and work to improve the health and well-being of the people 
associated with it,” Mark said. “The quality of people combined 
with the quality of community gives us plenty to celebrate.”

HARDWICK PERSPECTIVE: ‘Meridian’s focus on whole-person 
health is admirable, and we know that financial health 
leads to stronger families and communities as well.’[ ]

values &       
    mission

Hardwick serves as deep-rooted community steward

SHARED

MERIDIAN 
BOARD  
MEMBER   
Mark Hardwick

board member profileCurrent rialzo edition
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Meridian Health Services is a progressive healthcare  
organization specializing in “whole-person” health  
integrating physical, mental and social well-being.[ ]

MERIDIAN 2014-15 BOARD MEMBERS  
Seated in front: Chair, Hank Milius, President/CEO
Middle row, seated, from left: 
David Gobble, Wayne Shaffer, Al Rent, Vicki Tague 
Back row, from left: 
Chris Bowles, Chris Fancher, Terry Whitt Bailey, Brian Ring, Mark 
Hardwick, Mike Lunsford, Steve Smith, Sue Ann Pflum, Erica Graham
Not pictured: Julie Newhouse

RIALZO VI PARTNERS WITH A PURPOSE
3D
Ashcraft Jewelers
Ball State University
Coldwell Banker  
Lunsford

CS Kern
Delaware Country Club
DWA Attorneys
First Merchants
Great Destinations
H&D SupeRent
Henry County  
Memorial Hospital

Indiana Michigan Power
IU Health Ball  
Memorial Hospital

Ivy Tech  
Community College

Jay Crew

Knapp Supply
Mainstreet
Medical Consultants
Muncie Power Products
Pengad
Primetrust Financial
RedHead
Sursa Griner Group
The Star Press
The Thompson Family
Toyota of Muncie
University Avenue Dental
Walls Furniture
Wasson
Wee Wisdom
Wilhoite Family Dental
Willowbrook Interiors
Woof Boom Radio

RIALZO COMMITTEE 2015  
Seated, from left:  
Carly Acree, Marilyn Cleary, Fred Reese, Alena McKenzie,  
Todd Sandman, Melissa Daniels
Standing, from left: 
Shar Hyman, Lise Hayes, Scott Smalstig, Tammy Dodson,   
Karen Evens, Beth Clark, Jeff Robinson, Cory Pollen, Ginger Jennings
Chair: Al Rent, not pictured

Acadia
AHN Eye Specialists
American Multi-Sport
Arc of Indiana/Damar 
Attlin Construction
Blue & Co.
City of Muncie
Amelia Clark
Beth Clark
Cornerstone Center  
for the Arts

Dalton & Co.
Brian Donley
Genoa Healthcare
Horizon Convention 
Center 

Intersection
Indiana Youth Institute
Jarden

Law Offices of  
John H. Brooke

Machine Keys 
Midwest Metal
Hank Milius
Motivate Our Minds
Muncie Civic Theatre
Muncie Symphony 
Orchestra

Mutual Bank 
N2 Publishing –  
Briana Price

Nash FM
Ontario Systems
Price Kirk Shafer
Scott Smalstig
Summers, Caroll,  
Whisler CPAs

Thompson Insurance 
Group

Tomlinson Plumbing

RIALZO VI TABLE SPONSORS

MERIDIAN  
INVESTMENT COMMITTEE
Brian Ring, Chair 
Chris Fancher 
John Littler 
Mike Lunsford 

Steve Smith 
Terri Matchett 
Wil Davis

MERIDIAN  
FUND DEVELOPMENT COUNCIL
Charlie Sursa, Chair 
Al Rent 
Brent Webster 
Brian Ring 
David Gobble 
Erica Graham 

Karen Karmolinski 
Micah Maxwell
Ron Fauquher 
Vicki Tague 
Wayne Shaffer 
Wil Davis
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MMIKE LUNSFORD HAS SPENT HIS 30-YEAR CAREER 
engaged in a community where he has chosen to raise his family, 
practice his faith and grow his business. 

It is a mindset that fits well within the mission of Meridian 
Health Services, an organization that, like Mike’s, has grown 
exponentially because of the connections it has made within the 
community.

“One of the things I like best about Meridian is that they 
look for niches where they can serve the community better than 
anyone else,” Mike said. “They’re great at leading but they don’t 
insist on being the leader. They like being a partner.”

For example Mike noted, Meridian’s move into primary 
care came about because it was evident that individuals with 
behavioral challenges have a 25-year less life expectancy because 
of the lack of getting routine medical care. By focusing on the 
critical nature of whole-person health – connecting the dots 
between good mental health, sound physical health and social 
well-being – Meridian has filled a niche that will add years onto 
the lives of thousands of people.

Rejoining in September 2014, this is Mike’s third tour of 
duty on Meridian’s Board of Directors.  In 2011, he also joined 
Meridian’s Investment Committee. He served two, three-year 
terms beginning in October 2005 and now this is his third. It is a 
role he has come to value more each term. “We are very fortunate 
to have Mike on our board as he has been integral in our strategy 
and growth throughout these last 10 years,” said Hank Milius, 
President/CEO of Meridian Health Services. 

“I’ve seen this organization grow from $10 million to a 
budget of close to $100 million,” Mike said. “They think about 
their patients and staff first, and they are good stewards of their 
dollars.”  Mike, who is a Muncie Central Bearcat and a 1974 
graduate of Miami of Ohio, finds himself wanting to support 
businesses that strive to grow but don’t lose sight of their local 

focus. Meridian serves thousands of patients in more than 30 
counties across Indiana and is a key health provider in each 
community they serve. 

Today, Coldwell Banker Lunsford is the largest real estate 
broker in East Central Indiana with about 30 agents and more 
than $83 million in residential transactions last year. Mike 
and his company have been responsible for reshaping much of 
Delaware County with the residential development of Woodland 
Trails in Yorktown to the commercial renovation of the Meadows 
Shopping Center into the national headquarters for Ontario 
Systems Corporation. In addition, the transformation of a 
250,000 square foot outlet mall in Daleville into the Heartland 
Business Center, home to dozens of companies.

“I love to see businesses grow,” Mike said, “but what I care 
about the most is what happens here in Muncie, Indiana and I 
like that Meridian makes sure it stays engaged here. It’s been fun 
to watch them develop services through outstanding leadership 
and staff utilizing a complex myriad of revenue sources.” 

Mike and his wife, Nicci, have between them seven adult 
children – six boys and a girl. Family and community are at the 
heart of Mike’s belief system. He sees that same passion among 
the people who serve at Meridian. Mike is very involved with the 
community and gives his time and talent to other organizations 
including the Muncie-Delaware County Chamber of Commerce, 
Fellowship of Companies for Christ International, Cardinal 
Varsity Club, Muncie Noon Rotary, Community Foundation 
Board of Directors, chair of the Community Foundation Grants 
Committee, past chair of the Indiana Real Estate Commission, 
Director of the Ivy Tech Foundation and member of the IU/Ball 
Memorial Hospital Foundation Board.

“When I see the heart and spirit that goes into the Meridian 
organization, I know it’s a good fit for me, for my company  
and for my family,” he said.

Lunsford: ‘I love to see businesses grow.’

Family & 
community
ARE AT THE HEART OF HIS BELIEF SYSTEM

MERIDIAN 
BOARD  
MEMBER   
Mike Lunsford

board member profileCurrent rialzo edition



After being in the same location for 28 years, Coldwell Banker Lunsford 
is moving its offices to downtown Muncie to be more accessible to their 
client base and to be even more engaged in the business community.

COLDWELL BANKER LUNSFORD CEO MOVES 
HIS COMPANY INTO GROWING FUTURE

“The move also signals a change in the realities 
of today’s real estate buyer,” said Mike Lunsford, 
President and CEO of Coldwell Banker Lunsford. 
Today’s buyers come already having done much of the 
market research themselves. The expectations for the 
purchasing experience have changed.

The millennial buyer is a cohort who is tech savvy and 
time starved. They’re texting not talking. More than 50 
percent of millennials search for homes on their phones 
and, among those, 26 percent end up buying a home 
they found that way, according to data from the 
National Association of Realtors. Like Meridian Health 
Services, Coldwell Banker Lunsford recognizes the need 
for change to keep up with the times. Mike says he sees 
this demographic shift happening here. 

“We want a different kind of presence,” Mike said. “We 
want to engage more with the business community, be 
more visible and we see downtown as a growing market 
for us.”

At Coldwell Banker Lunsford, nearly 30 sales agents are 
on staff and the company made more than 700 real 
estate transactions last year that translated into more 
than $83 million in sales. Mike has seen shifts before. 
He has been in the real estate business since he first 
qualified for his Indiana Real Estate Broker’s license in 
1977. In August 1980, he was named Sales Manager of 
Allardt Dailey & McKibben Gallery of Homes. In March 
1983, Mike went on to purchase the company. Along 
with the move, CB Lunsford is considering new slogans. 
“We’ve found a new home. Let us find yours.” 

Coldwell Banker Lunsford can claim nearly a 40 percent 
market share these days, but Mike believes in order to 
retain that dominance, a move is essential.

“We simply don’t need the space we once did,” he 
said. “We think a step forward is moving to where 
Muncie is growing and where we can be more 
accessible.”

By mid-summer, they’ll be leaving their home on Bethel 
Avenue for offices on the first floor of the Star Bank 
Building in downtown Muncie at 400 N. High St. "I am 
delighted to be able to design an office that will better 
serve our customers, clients, and agents," Mike says.

Not only will they be downtown, they’ll be closer to 
Ball State and Minnetrista, locations that are jewels in 
Muncie’s real estate crown. The new layout will be a 
combination cafe style and private office space. There 
will be cubicles for agents and a large reception area 
where clients can relax comfortably. There will be a 
number of private meeting spaces and conference 
rooms. It will be upscale and well appointed. 

“It’s a substantial investment,” Mike said. “But we believe 
it’s a key to the next generation of real estate buyer.”

A study by Zillow, the online real estate database, shows 
millennial shoppers, for the first time, will buy more homes 
this year than the baby boomer generation. Millennials 
do their homework. They choose neighborhoods and 
research comparable sales. The agent is needed to 
interpret the information, not dig it out.

The young buyers also expect rapid customer service 
and they are looking to their agents for timelines, 
checklists and charts. Still a lot of boomer dollars are 
being spent in this market on housing and commercial 
real estate.  Mike wants to continue to service them 
while being more responsive to the next generation of 
buyers who want to do business a little differently.

For more about Coldwell Banker Lunsford go to  
www.cblunsford.com

Mike Lunsford, 
President & CEO 

of Coldwell Banker 
Lunsford

CARDIOLOGY. 
PULMONARY. 
CRITICAL CARE. 
RHEUMATOLOGY. 
NEPHROLOGY. 
GASTROENTEROLOGY. 
ENDOCRINOLOGY.

Muncie, Anderson and surrounding communities     
www.MedicalConsultantsPC.com     765.281.2000

Right in your community.

Pointed Wellness. 
Pointed Health.
Pointed Care. 
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A simple philosophy. 
A powerful commitment.

          ew things withstand the test of time like a solid relationship.     
       At Raymond James, we take great pride in the fact that the    
     recommendations of our clients are the primary source  
for new business. It attests to our success in sustaining long-term 
relationships…ones that not only endure, but also improve with age.

The Sursa Griner Group of Raymond James is proud of its 
relationship with Meridian Health Services and proud to be a part of 
Rialzo VI: Help Is On Its Way. 

Harmonious community relationships are what we’re all about.

400 South Walnut Street | Suite 100    Muncie, Indiana 47305     765.288.0362       www.raymondjames/sggroup

left to RIGHt: Stan Griner | Senior Vice President, Investments  
Charlie Sursa | Senior Vice President, Investments, CFP®;  Dana Sizemore | Registered Sales Associate

Certified Financial Planner Board of Standards, Inc., owns the certification mark CFP® which it awards to individuals who successfully complete 
initial and ongoing certification requirements. Meridian Health Services is an independent organization and is not affiliated with Raymond James.

Raymond James & Associates, Inc. member New York Stock Exchange/SIPC





FULL SERVICE 
MAINTENANCE COMPANY

Jay-Crew is proud to support
Meridian Health Services

Landscape Installation & Enhancements

Full Service Lawn & Landscape Maintenance

Snow & Ice Management

Call 765.289.5296 or Visit jaycrew.com

Muncie
2901 South Gharkey St.
Muncie, IN 47302

Indianapolis
7787 W. Morris St.
Indianapolis, IN 46231



The scenario plays out every day in 
emergency rooms across the country.
 An elderly man is calling his adult children by 

their wrong names and is unsure of his age.  

Fearful their father is suffering from dementia 
or Alzheimer’s, his family elects to take him to 
the emergency room. 

Turns out, the change in his mental state is a 
side effect of a urinary tract infection. 

This is only discovered after an emergency 
room physician, pressed to meet a long list of 
waiting patients, orders the elderly man to be 
admitted to a psychiatric unit.

The patient and his family waste hours of 
time and even thousands of dollars.

meridian senior health – outpatient assessment centerCurrent rialzo edition
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Meridian Health Services has recognized this very common 
scenario and medical issue because of the work they do on 
a daily basis with emergency rooms and nursing homes 
to help seniors get the medical and behavioral healthcare 
attention they need. It has created the idea of an outpatient 
senior assessment center that will provide a clinical setting 
that combines both behavioral care and medical expertise.  

 
MERIDIAN SENIOR HEALTH 

Opening this summer, Meridian is launching the  
Meridian Senior Health – Outpatient Assessment 
Center at its main Tillotson Avenue campus in Muncie. It is 
designed to be an outpatient, specialty medical center for seniors 
providing “whole-person” health with both internal medicine 
physicians and psychiatrists working together to diagnose, treat 
and refer on to specialists for intensive care if needed. It will be 
a valuable resource to seniors and their family, nursing homes, 
physicians and hospitals. 

“I see a lot of people who don’t know their symptoms may 
not be psychiatric at all, it really is a medical or pharmaceutical 
issue causing them distress. Some of these people either can’t 
take their medication or can’t get their medication, or don’t 
have their medication at all,” said Dr. Sarfraz Khan, Meridian 
Health Services, Medical Director and physician for inpatient 
psychiatry. “It’s a recurring problem nationwide.” 

NEW SENIOR HEALTH DIVISION
The outpatient senior assessment center is in coordination 

with Meridian Senior Health – Behavioral Hospital, 
previously referred to as the Gero-Psychiatric unit, located on 
the third floor of IU Health Ball Memorial Hospital.   “Meridian 

New seNior health ceNter

is adding this new senior assessment center which is another 
way we are discovering ways to help our community and provide 
integrated health. We are rebranding our Gero-Psychiatric  
Services into a new Senior Health division,” said Beth Clark,  
Director of Marketing, Meridian Health Services. “We are  
evolving services for seniors to meet their needs now both in  
an inpatient and outpatient setting.”

The outpatient program is integrating primary care with 
psychiatric services for seniors and is designed for individuals 
with complex issues that go beyond the scope of their usual 
physician. 

“We want to bring together psychiatry, internal medicine, 
psychology, and social work all into one place to work together 
to provide an integrated assessment,” said Meridian Vice  
President, Brian Donley. “The team of doctors then can come 
back with an understanding of the whole patient and provide a 
plan that will address all of the patient’s needs.”

Opening this spring, Meridian is launching Meridian 
Senior Health – Outpatient Assessment Center.[ ]

Ruby Blackburn

 TO PAGE 23

Brian Donley



We care for you, 
not just your teeth.

Meridian Health Services 
helps give our community  
lots of reasons to smile.

Visit our  
SMILE GALLERY: 

www.drgregpyle.com

800 W. University Avenue 
Muncie, Indiana 47303

765-288-6121
Email: info@drgregpyle.com

University Avenue Dental helps you 
smile with confidence.

The vision of Dr. Greg Pyle is to 
reach out and establish long-term 
relationships with each of his 
patients, which in turn meets and 
exceeds patient expectations. 

With a unique one-on-one style, Dr. 
Pyle allows his family of patients 
to be an active participant in their 
health, openly discussing and co-
diagnosing their treatment.
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THE PROCESS. The outpatient center provides an initial assessment to seniors to better address 
care to eliminate unnecessary hospitalizations or ER visits.

AN OUTPATIENT CLINICAL SETTING 
“The baby boomer generation (approximately 76 million  
Americans) is aging and our understanding of healthcare is  
improving, so people are living longer, and as a result, we’re  
running into more and more medical problems associated with 
aging that weren’t that obvious before,” said Donley.

Patients with psychiatric illnesses such as dementia,  
Alzheimer’s, schizophrenia, bipolar disorder and severe 
depression still will be treated at the behavioral hospital, but 
the outpatient center will offer an initial assessment before the 
patient is admitted.  This gives patients an outpatient clinical 
setting to be seen versus an emergency room as their first point 
of care.  It also allows us to detect medical issues that may cause 
psychiatric issues so patients are not sent unnecessarily to the 
inpatient unit.  “When people come to our inpatient behavioral 
hospital, we want them to really need the acute care and not be 
admitted for a medical issue that could have been treated outside 
of the hospital,” said Ruby Blackburn, Meridian Senior Health 
Community Liaison.

FROM PAGE 21 The 20-bed behavioral hospital is for seniors 55 and older 
and is staffed with a full-time psychiatrist  and two therapists. 
Patients usually stay one to two weeks, although longer in some 
instances, and the unit is open 24 hours, seven days a week.

ONE-STOP MEDICAL SENIOR FACILITY
The behavioral hospital recently underwent a variety of 

cosmetic improvements with fresh paint on the walls and 
newly carpeted hallways.   “It’s a lot more appealing from a 
visual aspect. It’s also safer for people with dementia to have 
carpeted floors,” says Blackburn, noting dementia patients can 
have motor dysfunction and balance issues causing ambulation 
difficult at times. 

“Meridian Senior Health – Outpatient Assessment Center 
will improve the care available for senior citizens by providing 
a one-stop medical facility equipped to address the physical, 
mental and social health needs for the elderly,” Donley says.

“It should decrease hospital visits,” Blackburn added, “and 
it’s going to save thousands of thousands of dollars a year in  
unnecessary emergency room visits.”

Don’t forget about health care for 
your other family members!
Your four-footed friends deserve quality health care too. 

Care Animal Hospital has been recognized multiple times as the 
Muncie Area’s Finest in pet care by The Star Press of Muncie. 

And for good reason: Your furry family members will get the 
best care available at Care Animal Hospital, even on Sundays!

3601 N. Nebo Road, Muncie, IN 47304Monday through Friday: 7 a.m. to 7 p.m. 
Saturday:  8 a.m. to 2 p.m.  

Sunday 10 a.m. to 4 p.m.

Wellness Care ■ Surgery
Boarding ■ Grooming

Therapy Laser Treatments
Pet Pick-up and Drop-off Service 

765-284-3000
www.care-animal.com

www.facebook.com/careanimal
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A
‘You’ve got to stay active.    
  You can't stop.’

Activity engagement part of whole health

ACTIVITY THROUGHOUT LIFE – PARTICULARLY 
later in life – may be the most important thing you 
can do to extend good health physically, mentally 
and socially. It’s a key ingredient of Meridian Health 
Services “whole-person” health philosophy.

EXERCISE BENEFITS. Zumba teacher Sharon Kuzma works directly with seniors.

senior activityCurrent rialzo edition
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When we asked Amazing Joe’s
if they could feed our volunteers for 

Rialzo… 
they said yes!

 
Then we told them we had 200 

volunteers.

They still said yes.

The answer is  

YES!

What’s the question?

Truly Amazing Joe’s.

Meridian supporter and Zumba teacher Sharon Kuzma, works 
directly with seniors and sees the benefits first-hand. 

On this day, nine light-footed senior citizens follow along 
as Kuzma moves through the opening song at the Yorktown 
YMCA Zumba Gold class. It’s pop singer Pharrell Williams 
singing “Happy” and the routine is keeping everyone moving. 
Hips, hands, and feet keep to the beat. It is the height of activity 
engagement. 

Regular, moderate physical activity can help manage stress 
and improve your mood, says the National Institutes of Health.  
Being active on a regular basis may also help reduce feelings 
of depression. Studies suggest that exercise can improve or 
maintain some aspects of cognitive function, such as your ability 
to shift quickly between tasks, plan an activity, and ignore 
irrelevant information.

The Zumba class lasts 45 minutes and other than an 
occasional water break, the seniors stay on their feet, burning 
calories and raising their heart rate.

“Dancing helps them to be physically fit and happy, it's 
enjoyable and fun,” says Kuzma, who along with her husband, 
Tim are attendees of Meridian’s charity gala, Rialzo. “It’s mostly 
Latin music, but I pick out some older songs they can relate to. 
There’s an emotional aspect to remembering the old tunes.”

A former RN at IU Health Ball Memorial Hospital, Kuzma 
is keenly aware of how important it is for seniors to stay active 
mentally, physically and socially. “The most important thing is 
to get them aware of the programs that are available,” says the 
60-year-old, University of Michigan former cheerleader. 

Lisa Hutchinson, a Meridian Senior Health – Behavioral 
Hospital recreational therapist, says seniors benefit exponentially 
from engaging in any social activity, even ones with minimal 
physical demands such as playing bingo, bridge or a Wii video 
game. Study after study backs her up. 

The Rush Alzheimer’s Disease Center in Chicago reports 
highly social seniors have a 70 percent lower rate of cognitive 
decline than their unsocial peers. The American Academy of 
Family Physicians points to inactivity as one of the reasons 
seniors fail to thrive mentally and physically. That falls in line 
with a report by the National Institute on Aging that links 
forgetfulness to boredom and depression.

The last place 84-year-old Mary Collins intends to spend her 
golden years is wasting away on a couch being bored. Collins is in 
her third year in Zumba Gold. She moves a bit slower than some 
of her classmates, but she is all-smiles as she moves to the beat.

“You’ve got to stay active. You can’t stop,” says Collins, who 
enjoys dining out and movies with friends. “Once you stop, the 
party’s over.”
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9100 N. Wheeling Ave., Muncie, IN 47304
www.Ljstone.com ® 800-466-5044 

There are good reasons 22,152 Indiana homeowners  
have trusted L.J. Stone since 1967:

® Experienced installers that have completed hundreds of projects just like yours
®  2,500 references gladly provided
®  BBB Member since 1981 with an A+ rating
®  Member “Top 200 Specialty Remodelers” in the U.S. - Qualified Remodelers
®  Consumer Choice Award for Business Excellence: 2008, 2009
®  Angie’s List Super Service Provider: 2011, 2012, 2013, 2014
®  “Big 50” Club – Recognizing the nation’s 50 Biggest and Best Remodelers

High Quality Remodeling That’s In, Out and Done!

The Meridian Senior Health community 
liaison for inpatient psychiatry sprints out  
of her third-floor office in IU Health Ball  
Memorial Hospital and returns with an  
email that captures the essence of what she 
and her team strive for every day.

“You have to read this,” she says,  
as her eyes widen and she flashes a smile.

The email is from Brenda Waters, whose 
mother recently spent two weeks at the  
renamed Meridian Senior Health – Behavioral Hospital,  
an inpatient senior psychiatric clinic on the third floor  

at IU Health BMH.
Waters first explains in painful detail the 

toll dementia has taken on her mother since 
being diagnosed nine years ago.

Before she checked into the inpatient clinic, 
her mother believed her late husband still  
was alive and was a womanizer. She believed 
her own mother was alive, too, and she  
demanded to be taken home each day to  
help her fix dinner.

Waters wrote of the personal loss she felt as her mother fell 
deeper into the despair of the disease.

R 
uby Blackburn springs out of her chair. “I will be   
 right back. I have something you have to read.”

‘A lot of people don’t know 
about our successes.’

Meridian’s senior inpatient psychiatric clinic:

meridian senior health – behavioral hospitalCurrent rialzo edition
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At a loss of what more to do, Waters sought 
help and found it at the Meridian Senior Health 
– Behavioral Hospital. Within hours, she saw a 
difference in her mother.

“When I left the secure place for the first time, I feared I 
had left my mother alone in a hospital,” Waters wrote. “Upon 
returning the next day, to my surprise, I found my mother 
engaged with new-found friends at the breakfast table, laughing 
and drinking hot cocoa.”

“As the day proceeded, I checked on her periodically.  
She was participating in activities, talking with other residents, 
meeting new friends and enjoying life.”

Waters concluded the email by stating today her mother is 
thriving in a secure senior community recommended to her by the 
psychiatrist and social services manager at Meridian Senior Health. 

Doctor-patient confidentiality prevents 
the staff from telling similar stories that occur 
daily at Meridian Senior Health. However, 
Waters consented to sharing how her mother 

benefited from her stay in the inpatient clinic so others would 
know of the wonderful experience and help she received for her 
mother.

“A lot of people don’t know about our successes,” said  
Brian Donley, Meridian Senior Health Vice President.

As Blackburn reads through the Waters email – one more 
time – her smile is unwavering.

“Isn’t it wonderful?” Blackburn says. 
“The goal is to get them as well as can be and return them to 

the community. We do the very best we can every day to make a 
difference.”

At a loss of how to help her mother,  
Brenda Waters sought help and found it at  
Meridian Senior Health – Behavioral Hospital.[ ]

We salute all of the great 
organizations that support this  

wonderful event, 
Rialzo.

SENIOR HEALTH
Specialty Hospital & Medical Care
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S

Memory loss 
affecting 
day-to-day 
abilities.
Forgetting 
things often 
or struggling 
to retain new 
information.

Whether you believe you might be experiencing possible symptoms or you are concerned for 
someone you care about, here are some signs to look for:

10 WARNING SIGNS OF DEMENTIA

SUZANNE IS FORGETTING WHERE SHE PUT HER KEYS 
more often than she would like to admit. She often forgets and 
misses the payment of several bills that she has been paying 
regularly for years.  She starts her car and forgets where she was 
headed in the first place.

She could be experiencing early signs of dementia.
Dementia is a general term for a decline in mental ability 

severe enough to interfere with daily life.  Alzheimer’s disease 
accounts for 60 to 80 percent of dementia cases, making it the 
most common type. People with dementia may have problems 
with short-term memory, keeping track of a purse or wallet,  
paying bills, planning and preparing meals, remembering  
appointments or traveling out of the neighborhood.

5.4
Estimated 
number of 
Americans 
living with 
Alzheimer's 
in 2012.

MILLION

Difficulty  
performing  
familiar tasks.
Forgetting how 
to do something 
you've been doing 
your whole life, 
such as preparing 
a meal or getting 
dressed.

15
Estimated 
number of 
Americans 
projected 
to be  
living with 
Alzheimer's  
in 2050.

MILLION

Meridian Senior Health works with people who are living with 
dementia or other psychiatric illnesses. 

A qualified multidisciplinary team will serve each senior who 
participates and includes psychiatrists, nursing staff, recreation 
therapists, social workers, psychologists and therapists.

Services include complete medical, psychiatric and social 
evaluations; group, individual and family therapy; medication 
evaluation and adjustment; medical care and monitoring; skill 
development, and 24-hour nursing care within a hospital  
environment, if needed.

For more information about how Meridian  
Senior Health can help, call (765) 747-3281.

living with dementia
Meridian Senior Health serves people

Problems  
with  
language.
Forgetting 
words or 
substituting 
words that 
don't fit the 
context.

75
of people 
living in 
a nursing 
home by 
age 80 who 
may have 
Alzheimer's.

Disorientation 
in time and 
space.
Forgetting 
things often 
or struggling 
to retain new 
information.

6th
Alzheimer's 
is among 
the leading 
cause of 
death in 
the U.S.

Impaired  
judgment.
Not recognizing 
a medical  
problem that 
needs attention 
or wearing light 
clothing on a  
cold day.

1. 2. 3. 4. 5.
PERCENT RANK

Horizon Convention Center: 
Attached to the Courtyard Muncie 

Conventions & Trade Shows
Exhibition Hall

13 Breakout Rooms
750+ Attendees
On-site Catering

On-site Audio/VisualM
EE

T H
ER

E SLEEP HERE

Courtyard Muncie:
150 Guest Rooms

Attached Parking Garage
The Bistro

Thr3e Wise Men Brewing
   Company Restaurant

Serving as a Training Institute 
   for People with Disabilities
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Problems 
with abstract 
thinking.
Not under-
standing what 
numbers 
signify on a 
calculator, for 
example, or 
how they're 
used.

18
Number 
of unpaid 
hours of 
care by 
relatives & 
friends

Misplacing 
things.
Putting things in 
strange places, 
like an iron in 
the freezer or a 
wristwatch in the 
sugar bowl.

$220
Valuation 
of hours  
of care 
given by 
relatives to 
those with 
Alzheimer's

Changes 
in mood & 
behavior.
Exhibiting 
severe mood 
swings from 
being easy-
going to quick-
tempered.

$10,748

annual 
per-person 
inpatient 
services  
payment  
for Medicare 
patients  
with  
dementia

Changes in 
personality.
Behaving out 
of character, 
such as feeling 
paranoid or 
threatend 
more often.

$226
Cost of 
care for 
dementia 
patients in 
2014.

Loss of  
initiative.
Losing 
interest 
in friends, 
family and 
favorite 
activities.

6. 7. 8. 9. 10.
BILLIONBILLION

AVERAGE
BILLION

First Class Service is our Speciality

▶ Oxygen concentrators, liquid oxygen,  
portable oxygen delivery systems.

▶ Complete line of home health care aids.
▶ Sleep apnea equipment. 
▶ Insurance claims filed. 
▶ Medicare and Medicaid approved.

As Indiana’s leading provider of respiratory services,  
we are dedicated to providing the finest care available. 

Our patients can rely on us for 
immediate, caring and efficient service. 
Locally owned and operated since 1975.

4501 W. Williamsburg Blvd.  
Muncie, Indiana 47304

800-218-6404 | 765-284-6404
CentralOxygen.com

NEWLY DECORATED. Meridian Senior Health – Behavioral Hospital.
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MeridianMD physician’s
walk/run club hits its stride

receiving inquiries from employees from other Meridian offices 
who were interested in joining, but lived too far away. The small 
walk/run club that started in Richmond now has groups in 
Indianapolis, Portland, Connersville and Muncie.

“Some of our members can barely walk a block while others 
are marathoners,” said Dr. Braff. “Members of the club can earn 
team T-shirts by working towards individual goals. There is no 
experience necessary.”

Board certified in Internal Medicine and Obesity Medicine 
and a Diplomate of the American Board of Internal Medicine and 
the American Board of Obesity Medicine; Dr. Braff herself began 
running about nine years ago.

“When I started I could barely run a mile. (But) I did my first 
marathon that year,” she said. “Our Meridian employees are 
very excited about the club. The Richmond chapter already has 
35 people participating and many of us will be doing the local 
Wayne County Challenge 5K races this summer.”

PPHYSICAL ACTIVITY DOESN’T NEED TO BE COMPLICATED. 
Something as simple as a brisk daily walk can help you live a 
healthier life. Research suggests walking may be one of the best 
ways to improve your health.

Meridian physician Dr. Stacy Braff took this 
to heart when she started the “Team Meridian 
Walk/Run Club.” She began this initiative as 
a way to encourage both Meridian employees 
and patients to get moving and to take steps 
toward a healthier lifestyle.

“Joining a walking/running club is a great 
way to find friends to exercise with, increase 
motivation, improve fitness, decrease stress 
and just have fun,” said Dr. Braff.

Dr. Braff works at MeridianMD’s Richmond office and started 
a team there in February.

Word about the club spread quickly and Dr. Braff began 

Dr. Braff

Team

Solutions for 
youth-serving nonprofits 
offered at low or no cost

Serving Indiana’s educators, counselors, mentors, youth ministers, program managers, 
nonprofit boards, administrators and other youth-serving professionals 

Learn more at www.iyi.org/mhs

Consulting  Individualized and affordable 
coaching at 75% below the market rate. 

Training  Local, statewide and virtual 
professional development opportunities  
on trending topics.

Data Services  Most recent information 
regarding childhood well-being in Indiana.



When Jay-Crew Landscaping President Jason Brooks reflects on why his  
nearly 20-year-old landscaping and lawn care company is so successful, first 
and foremost he cites sustaining long-term relationships with trustworthy clients. 
Shortly after Brooks founded Jay-Crew in 1996, Meridian Health Services hired the  
company for its mowing and landscaping services. The 40-year-old Brooks says he  
values partnering with a community-oriented organization like Meridian.

“They do a lot of cool things. It’s exciting to be a part of that,” says Brooks, a Yorktown 
High School and Ball State University graduate.  “In the last four or five years, we’ve tried to 
strengthen that relationship by giving back some of our time and resources.”

The Jay-Crew staff volunteered its services in December for the annual “Holidays at 
Gresham” drive-thru holiday light display at the Suzanne Gresham Center. Jay-Crew was 
contracted to put up more than 80,000 outdoor lights at the center and also volunteered 
with his staff that opening night. 

The similarities between Jay-Crew and Meridian extend beyond their community-first 
approaches. Like Meridian, Jay-Crew is aggressively expanding its reach. Last year, Brooks 
opened a second location on the west side of Indianapolis, and in January, he announced 
the creation of Brooklawn Services, which provides personalized turf and tree care services 
to commercial and residential customers in Central Indiana. 

Brooks purchased Showplace Lawncare & Landscaping in Pendleton and merged its 
business with the lawn care division of Jay-Crew Landscape to form Brooklawn Services. The 
two business entities still cater to their previous individual clients. The change only affects 
lawn and tree care services. Brooks says he never envisioned this type of growth when he 
founded Jay-Crew with a staff of six people. Today, Jay-Crew employs anywhere from 30 to 
50 people depending on the season.

“You don’t get to this spot without really good people along the way. We’ve assembled the 
best team we’ve ever had,” Brooks says. “I’m really grateful for them.”

JAY-CREW LANDSCAPING
preMier rialzo SponSor SpotligHtcurrent rialzo edition
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Drink up.  Water should be your go-to drink this 
summer. Look at it this way: the more water you 
drink, the less room you will have for sugary sodas, 
right? Try to drink at least 8 glasses a day and make 
sure you drink water before and after any physical 
activity.

Go green. Keep your kitchen stocked with heart 
healthy fruits and vegetables from the local farmer’s 
market or, better yet, your own garden.

Stay active. Regular physical activity is a good 
energizer that reduces stress, helps keep blood  
pressure and cholesterol at heart-healthy levels and 
helps maintain a healthy weight. Think you need 
complex equipment and loads of time? Think again. 
Walking for 30 minutes a day at least five days a 
week is a great way to get started.

Keep laughing. Laughter really is good  
medicine. Share a few laughs with friends, watch 
your favorite comedian on Netflix, read a funny 
book (or even a comic strip). Laughing quickens the 
pulse rate, stimulates the blood circulation, activates 
muscles, increases oxygen intake and helps you relax. 
How’s that for heart healthy? 

Keep all of your medical appointments 
(Meridian Health Services included, 
of course). Whether it’s a regular appointment 
or you’re feeling down and out, the providers at 
Meridian are here to help and help keep you – and 
your heart – healthy.

HEALTH MOMENT
HEART HEALTH TIPS

1
2

4

3

5

Here are five tips to keep your heart healthy:

current
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We’re celebrating our 50th 
year as Muncie’s Favorite 

Radio Station.
Join us all year for the New Sound!

The WERK KREW featuring 
Paul Evans, Zach Johnson, 
Paul Poteet and Brownie

Transform 
Lives

Mainstreet proudly supports all the 
great work Meridian Health Services 
is doing in the state of Indiana.

www.MainstreetInvestment.com



One source. One partner.

www.cskern.com

horizon

Every                      

upon being reached,                

reveals another beckoning  

in the distance.  

Always, [we are] on  

the threshold.

photography creative web print|mail

W. Eugene Smith
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4617 N Wheeling Ave, Muncie, Indiana 47304  |  765.747.6971  | www.crabtreephotos.com

After all . . . how many times is he really that dressed up?

We hope you got great photos at Rialzo!

If not, book a studio session with us soon!



♦ State Licensed
♦ Nationally Accredited through 

NAEYC; The Mark of Quality (National 
Education Of Young Children)

♦ Level 4 through “Paths To Quality”
♦ All preschool classes taught by 

licensed teachers with a minimum 
of a bachelor’s degree in elementary 
education.

Make an

for your child’s preschool 
and/or day care needs

CHOICE
EDUCATED

2-Year-Old Classes: Friday morning (1.5 hour)
3-Year-Old Classes: Tuesday and Thursday morning (2 hours/day)
4-Year-Old Classes: Monday, Wednesday, Friday morning or afternoon (3 hrs/day)
5-Year-Old Classes: Monday through Thursday morning or afternoon (3 hrs/day)

ENROLLMENT OPEN for summer and/or 
fall child care and fall preschool classes

Join us for 
summer fun 
at Wee Wisdom 
in our heated  
in-ground pool!

Call now for a tour! 
765-284-8605 

315 N. Morrison Road,
Muncie, Indiana 47304

Email: denise@weewisdomkids.com



Meridian
HALLMARK

Collaborations result in quality, 
comprehensive pediatric services

MERIDIAN HEALTH PEDIATRICS.  Providing a new integrated approach to childrens' health.

      roviding “whole-person” 
care within a single place, a 
single medical home, better 
serves the needs of patients 
at Meridian Health Pediatrics.

P

TO PAGE 39

A

Meridian Health Services and the IU 
Health Ball Memorial Pediatric practices  
at 205 N. Tillotson Avenue is a collaborative 
mix of the same pediatric physicians and 
staffing blended with Meridian’s additional 
behavioral health and social work  
specialists. The practice is 
made up of eight pediatri-
cians, two nurse practitio-
ners and is renamed now to 
Meridian Health Pediatrics. 

“Meridian Health 
Services is such an impor-
tant part of our community 
and they have been a great Dr. Jeff Bird

Dr. Kirk Perry

meridian pediatricsCurrent rialzo edition
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Yard work 
made easy.
You take pride in the quality of 
your lawn, and so do we. Head 
to Reynolds Farm Equipment, 
your one-stop shop for the 
highest quality lawn and 
garden equipment, and let us 
help make your yard the envy 
of the neighborhood.

RE Y NOLDSFA RMEQUIPMENT.COM | Muncie, IN • 2220 East McGalliard Rd • (765) 289-1833 
1 Mile East of Muncie Mall

RFE7X40501MRC-4C

gathering our community
encouraging engagement

minnetrista.net

1200 n. minnetrista pkwy. 
muncie, in 47303 
765. 282.4848
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‘Whole-person health is a way of addressing people’s 

many needs using a team of individuals.’[ ]
partner in this effort as well,” said Jeff Bird, MD, Chief Operat-
ing Officer and Chief Medical Officer at IU Health Ball Memorial 
Hospital. “As the hours and services begin to expand, I know 
the patients and families who turn to this practice for care will 
continue to be in great hands and receive additional care moving 
forward.” 

The “whole-person” health philosophy, integrating physi-
cal, mental and social well-being, is a Meridian hallmark and is 
evident in the pediatric partnership. The partnership between 
the two organizations has been in the works for the past several 
months.

“Whole-person health is a way of addressing people’s many 
needs using a team of individuals,” explained Dr. Michael Burt, 
Meridian Health Pediatrician. “In the past, it’s meant making a 
referral, a separate trip for the parent and that’s taxing, if not for 
some, impossible.”

COLLABORATION BENEFITS PATIENTS
Jonathan Keller is a single parent who has seen the 

collaboration benefit him and his family. “It’s a huge convenience 
to have my daughter’s doctor, therapist, psychiatrist all in 
the same building,” Keller said about his daughter’s medical 
resources. “I don’t have to schedule a bunch of different 

Dr. Michael Burt
TO PAGE 40

Construction of the  
Marilyn K. Glick Center for Glass 
 on Ball State University campus 

Roundabout at 
Morrison Road and Jackson 

Street in Muncie

Reconstruction of intersection at 
Riverside Ave. and McKinley Ave. 

at Ball State University

3D Company, Inc. is a Heavy Highway, Civil Earthwork and General Contractor. We 
construct and engineer solutions for a variety of problems our customers face on 
a day-to-day basis. Our experience level and diversity makes us uniquely qualified 
to make a real difference for our customers, and the community. 

Building a better tomorrow

3D Company Inc.

Proud to partner with 
Meridian Health Services and Rialzo!

3200 East Co. Rd. 350 North
Muncie, IN 47303

3dcompanyinc.com



40     CURRENT   |   Meridian Health Services   |   Spring 2015

appointments, all in 
different places. They 
all communicate really 
well. I don’t have to 
work too hard at it.  
It makes things a whole 
lot easier for me.”

Monica Buche is a 
certified pediatric nurse 
practitioner at Meridian Health Pediatrics. She said the new 
resources are addressing significant problems she sees regularly. 
“I see a lot of teen-age girls with anxiety, depression, behavioral 
issues.”

The pediatric clinic joins Meridian’s growing list of practices.  
Meridian added, Dr. Denise Reeves, OB/GYN practice, Muncie 
Women’s Center on Jackson Street late in 2013, and  also  
acquired a family health care practice in rural Rushville.

Dr. Kirk Perry, a longtime local pediatrician at the practice, 
praised the collaboration. “Behavioral specialists are important 
because a lot of these problems need time,” he said. “This new 
partnership means we’ll have new services, which is very helpful 
as I see so many more children with issues such as ADHD in my 
practice daily.”

Having traditional behavioral health programs, such as 
treatment for substance abuse or depression, offered alongside 
care for physical health makes services more readily accessible 
and effective for patients.  This is especially crucial when a 
behavioral health provider availability is limited.   Having such 
services available through the same office also makes it more 
likely patients will use them. 

Managing a pediatrics facility makes sense for Meridian 
because of their expertise with common childhood issues such 
as autism, attention deficit hyperactivity disorder, abuse, eating 
disorders and behavior problems.  These issues are best managed 
in collaboration among physicians and behavioral clinicians.  
Meridian also has a specialty children’s treatment center, the 
Suzanne Gresham Center, which offers a vast array of programs 
to help children and families.    

  “We just 
joined Meridian 
Health Services a 
few months ago 
and we’ve seen 
a lot of positive 
changes al-
ready,” said Dr. 
Afshan Jabeen, 
a pediatrician at 
Meridian Prime-
Time Pediatrics.  
“We have new 
providers and 

extended our hours, which is very helpful for patients.”   Dr. Burt 
also emphasized the change will be undetectable for existing pa-
tients until they need additional care, which will be a big benefit.

“I’ve told my patients that the care they’ll receive will be the 
same with new additional resources,” Burt said. “We’re still going 
to have the same staff. By providing all this care within a single 
place, a single medical home, it brings all the elements together 
that we need to serve all of the needs of our patients.”

Certified nurse 
practioner 

Monica Buche

FROM PAGE 39

DIABETES CONTROL

1
2

4
3

HEALTH
current

MOMENT

brought to you by:
HEALTHcurrent MOMENT

Watch what you eat. Make sure your diet 
is packed with fresh fruits and vegetables, whole 
grains, beans, lean meats and low-fat dairy. Limit 
your intake of foods high on the glycemic index 
(GI), including white breads, white rice, and soda. 
And steer clear of fast food, which is loaded with 
refined carbohydrates, trans fats, and sodium.

Shed some pounds. Losing some weight 
can improve blood sugar levels and help keep type 
2 diabetes under control. People who carry most 
of their fat in their belly are more prone to type 2 
diabetes than those with fat mostly in the thighs, 
hips, and buttocks.

Get a move on. Exercise can help keep type 2 
diabetes under control. As you move, your muscles 
push glucose out of your blood and into your cells. 
That means better blood sugar levels.

Stop the stresses! Stress can make your blood 
sugar levels harder to control. Take a deep breath 
and try some new relaxation techniques such as 
yoga, meditation or massage.  
And if your stress levels feel like they are getting 
out of control, there are licensed and certified 
mental health professionals to talk with at Meridian 
Health Services.

Your success is our goal
3737 W. Bethel Ave., Muncie   |   765.289.5366
www.edcpa.com

Tax, Planning and Consulting Expertise
to maximize your bottom line

B u s i n e s s   S t r a t e g i e s

Marketing, Branding and Design Expertise
to grow your top line

It’s no secret that Type 2 Diabetes is on the rise in the U.S. 
Here are four tips that can help you manage it or, in some 
cases, beat it.

Parent  
Jonathan Keller
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Proud supporter of
healthier communities and 
Meridian Health Services

1 0 8  E a S t  J a c k S o n  S t r E E t  |   M u n c i E ,  i n  4 7 3 0 5
7 6 5 . 2 8 9 . 9 1 5 5  |  w w w . g e a a r c h i t e c t s . c o m

Indulgence
Made to Order

Discover our expertly prepared Prime Steaks and award-winning collection 
of 100 wines by the glass. Reserve your table at FlemingsSteakhouse.com

© 2014 Fleming’s Prime Steakhouse & Wine Bar. All rights reserved.

INDIANAPOLIS  • 8487 UNION CHAPEL RD • 317-466-0175
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Made in the shade.  If you are going to be 
outside for an extended amount of time, make sure 
there is shade nearby - an umbrella, tree, or other 
shelter.

Cover story. When possible, wear loose-fitting 
long-sleeved shirts and long pants if you’re going to 
be out in the rays for days. At the beach, this could 
mean a cover-up when you’re not in the water. And 
don’t forget a hat! A wide-brimmed one that shades 
your face, ears and the back of the neck is best.

The future's so bright. Sunglasses are un-
doubtedly the coolest accessories in the summer-
time, but they also are a must-have when it comes to 
protecting your eyes from UV rays. Look for shades 
that block both UVA and UVB rays for the best 
protection. 

Screen savers. Don’t leave the house without at 
least SPF 15 slathered on all exposed skin. And make 
sure you take it with you - sunscreen should be reap-
plied every two hours (sooner if you are swimming 
or sweating). Ladies, several cosmetics now contain 
some sun protection, from lips to lotions. Make them 
part of your daily routine.

HEALTH MOMENT
SKIN PROTECTION TIPS

1
2

4
3

Here comes the sun. It’s the superstar - literally - of 
summer. But did you know that the sun’s ultraviolet 
(UV) rays can damage your skin in as little as 15  
minutes? Here are some tips to keep you safe while 
you are enjoying the sun-soaked days of summer.

Are you concerned about your exposure to the sun? 
Consult one of Meridian Health Services’ physicians 
for more information.

Meridian works hard  
to make people smile. 

We help make those smiles brighter.

102 West Main Street
Sulphur Springs, Indiana 47388

765-533-4888

2623 West Jackson Street
Muncie, Indiana 47303

765-289-6373

Our goal is to help you achieve the best oral 
health and most beautiful smile possible.

At Wilhoite Family Dental, we understand 
that smiles are contagious. Once the first 
one happens, many follow. 

That’s why we work so hard with you on  
your smile. The more confident you are,  
the more you’ll smile. 

We not only create beautiful smiles, we’re 
proud to partner with community events  
that work hard to do the same thing. 

www.wilhoitefamilydental.com

current



l l l510 S. Country Club Rd.    Muncie, IN  47302    (765) 288-0238    www. .comdelawarecc

The area’s premier golf facility.  Thoroughly 

remodeled clubhouse.  Outstanding new menu.  

Revitalized event schedule.  Upgraded banquet 

rooms and services.  Sparkling pool.

Delaware Country Club invites you to 

experience a welcoming place for family and 

friends, an excellent place to do business, and a 

special place for your special events.  Join today.

my place to                      .

my place to                      .

my place to                      .



CARDIOLOGY. 
PULMONARY. 
CRITICAL CARE. 
RHEUMATOLOGY. 
NEPHROLOGY. 
GASTROENTEROLOGY. 
ENDOCRINOLOGY.

Muncie, Anderson and surrounding communities     
www.MedicalConsultantsPC.com     765.281.2000

Right in your community.

Pointed Wellness. 
Pointed Health.
Pointed Care. 



AALEXANDER KNAPP founded his “plumber, 
steam and gas fitter” company on the belief 
that customer satisfaction is key to being 
successful. That was in 1874.

Today, almost 150 years later, his company is 
thriving because of that focus on service.

KNAPP SUPPLY serves professional tradesmen, 
contractors, remodelers and homeowners with only 
the best in customer service. 

That’s the key to their long history and the best 
promise for another 140 successful years.  

Knapp Supply 
is a proud supporter of 

Thank you, Meridian,
for all you do to make  

our community healthier! 
 420 S. Ohio Avenue, Muncie, Indiana 47302

765-288-1893  |  800-475-6277

www.knappsupply.com
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has Gone
Digital!

Imagine ordering Fliers,
Business Cards, Post Cards
or Banners Today,

     . . . and they arrive on 
     Your Desk the Next Day!

Since 1979, Pengad Printing
has invested in equipment
& capabilities to become an 
extension and partner for all
of your marketing needs.

Pengad Printing has
evolved into your personal
printing and marketing assistant.

Discover How
a Partnership
Can Benefi t You!

765.286.3000  •  www.pengadprinting.com
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Frozen Treat Factory

OVER
250
TOPPINGS

 4437 S. Scatterfield Rd
Anderson, IN 46013

“What A Great Music Store Should Be...”
We rent it all • No long term commitment

DAY / WEEK / MONTHLY

New rental program

$ 3 / 5 / 9
$ 7 / 13 / 25
$ 3 / 5 / 9
$ 3 / 5 / 9
$ 5 / 10 / 19
$ 2 / 3 / 5

$ 3 / 5 / 9
$ 7 / 13 / 25
$ 3 / 5 / 9
$ 3 / 5 / 9
$ 5 / 10 / 19
$ 2 / 3 / 5

Guitars:
Drum sets:
Keyboards:

dj Lights:
Speakers:

Microphones

Guitars:
Drum sets:
Keyboards:

dj Lights:
Speakers:

Microphones

900 W McGalliard Rd Suite A Muncie, IN 47303

From...



C
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Ccharlie and claudia sursa are reminded 
daily of their commitment to meridian health 
services - through barks, licks and belly rubs.

her name is bella. more about her later.

CHARITY OF 
For Charlie & Claudia Sursa,  
Meridian Health Services is a 

TO PAGE 52

FAMILY PORTRAIT.  Long-time Meridian Health Services' supporters Charlie and Claudia Sursa credit Meridian Health Services 
and its annual Rialzo event for a warm and friendly addition to their home: their black Labrador Retriever, Bella.

meridian donorsCurrent rialzo edition
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Charlie, Senior Vice President at The Sursa/Griner Group 
of Raymond James, has been involved with Meridian’s 
Development Council since its inception in 2010. He also has 
served as a member of Meridian’s Board of Directors.

Meridian is a “Charity of Choice” for the Sursas.
Charlie praised the organization’s ongoing contributions and 

the “huge benefit to Delaware and surrounding counties,” citing 
its focus on “whole-person” health, which is a concentration on 
physical, mental and social well-being. “It’s all under one roof – 
primary care and behavioral health services.”  

As part of the Development Council, Charlie helps Meridian 
find ways to raise funds to support the programs.  Rialzo, an 
Italian word meaning “to rise above,” has quickly become a 
premier event and Meridian’s hallmark annual charity gala. It’s 
known as a “Party with a Purpose.” 

Charlie said events like Rialzo help buy equipment and 
supplies that “otherwise would not be available.”

“Meridian surveys their employees to help identify program 
needs and create their wish lists,” he said. “The Development 
Council uses those lists to help decide where the money raised 
from Rialzo and other events will go. It’s going to where it’s 
needed most.”

The philanthropy of Meridian itself is another reason the 

Sursas have made Meridian a charity of choice. They choose 
Meridian with purpose, knowing it is an organization that 
upholds their values and their standards.

Claudia, a nurse practitioner at Voss Center for Women, said 
she is most impressed with Meridian’s commitment to pediatric 
services, from Meridian Health Pediatrics to the Suzanne 
Gresham Center.

FROM PAGE 51

GOOD STEWARDSHIP.  The philanthropy of Meridian itself is one reason 
the Sursas have made Meridian a charity of choice.

‘You want to give to an organization that is a good 
steward of your money. Meridian is a very good steward.’[ ]

Every year, The National Crystal Award 

is presented to a radio station that

does an outstanding job of serving 

the community. 

WLBC is honored  

to be named as a Crystal  Award Finalist. 

We are proud to support our community 

and Meridan Health Services.
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“Meridian is also a great community 
partner,” Charlie noted. “They helped fill 
the gap that was created when we lost 
some of our big employers in town. They 
helped improve the unemployment rate 
because of their substantial growth which 
increased the number of job positions 
developed,” he added. “Not only in Delaware County, but so 
many counties around us saw the benefit. They are a major asset 
to the community and believe in collaboration. Their support of 
the arts community is a good example.”

And then there’s Bella. It’s because of her that Rialzo will 
always hold a special place in their hearts. 

It was just hours before the first Rialzo event in 2010 and 
Claudia Sursa was getting ready for the event at home. For some 
reason, her thoughts turned to their dog. She was getting older - 
13 at the time - and wouldn’t be with them much longer.

“I remember that I was thinking about getting another dog, 
how I didn’t think we could be in a house without a dog,” she 
said. “I had no idea we would be going home with one that 
night.”

She held Bella – a black Lab – minutes before the live auction 
began and thought “she was the cutest darn thing.” “But I still 
didn’t think I would be getting a dog,” she insisted.

Then the bidding began. The first bid was $100. Claudia 
thought there was no way that “darling dog” would be sold for 
only $100.  “Who will give me $200?” auctioneer Fred Reese 
asked. Her hand shot into the air. 

The bidding went back and forth, 
unknown to Charlie, who was chatting 
with friends across the room. By the time 
he realized what was going on, it was too 
late, he joked.

“I went from promoting the cause 
with a few bids, to now I have to get my 

dog!” Claudia recalled with a laugh.
Bella is, of course, much bigger these days and there are 

more than a few grey hairs around her muzzle. She has the run 
of the downtown Raymond James office (there are special snacks 
for her at the front desk). On a recent afternoon there, she was 
sporting a pink collar with cupcakes on it. Her birthday collar, 
Claudia says, noting she would be turning five soon.

Charlie and Claudia were born and raised in Muncie, leaving 
the area for a few years for college and jobs before moving back 
in 1983. They have three children, two boys and a girl, and three 
grandsons (including twin boys).

Both are very active in the community, supporting 
organizations and the arts. Giving back has always been 
important to them. The Sursa family has long been a Muncie 
family known for its generosity. Charlie is the son to David and 
Mary Jane Sursa, generous contributors to Muncie and Ball State 
University. Claudia is the daughter of Wally and Louisa Beebe, 
also longtime community leaders and benefactors. 

Giving to Meridian – of their time and money – is a no-brainer. 
“You want to give to an organization that is a good steward of your 
money,” Charlie said. “Meridian is a very good steward.”

Thank you to  
Meridian Health Services  
and its arts partners for  
their groundbreaking work 
to make Muncie healthy for business!

765-288-6681 | info@muncie.com| www.muncie.com 
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Doris Ford would be very happy today at what’s going on 
inside the Ford House. 

More than 15 years ago, a majority of Doris Ford’s estate was 
donated to Meridian Health Services based on a decision she had 
made a decade earlier. She decided she wanted to make a gift to 
Meridian in her will. 

Doris had seen Meridian in action. She had even been the 
beneficiary of services. So when it came time for her to decide 
where her money would do the most good, she chose Meridian 
and her church in that order. 

Today, her name is on one of Meridian’s seven group homes 
around east central Indiana. Because of the nature of the work 
Meridian does there, large signs do not adorn the facilities. And 
Doris wouldn’t have wanted it that way. Rather, she would be 
proud of the care Meridian professionals provide there, allowing 
individuals to live independently with dignity. 

Doris’ legacy lives on in a meaningful manner, all because she 

DDoris Ford never imagined her name being associated with a building. 
More important to her was what went on inside the building.

Planned giving:

made a plan – and made a planned gift to Meridian in her will. 
Please join us in recognizing the 15th anniversary of 

Doris’ legacy gift, as well as the more than 1,000 individuals, 
corporations and businesses who gave in 2014 to help Meridian 
make our communities healthier.

If  You Are a Consumer of  
Meridian Health Services 
Genoa Pharmacy Can:
• Fill all your medications
• Provide a convenient on-site location that saves you a stop 
• Assist with insurance plans and questions 
• Provide medication delivery options (pick-up or mail) 
• Dispense your medications in our Convenient Adherence   
  Packaging so that they are easier to take 
• Personalize our service to fit your needs

To learn more visit www.genoa-qol.com or  
call (765) 288-3770 today!

A proud partner serving the consumers of  Meridian Health Services since 2008!
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Richard Baker
Haileigh Bandy
Emily Barber
Jennifer Barber
Dr. Cami Barger-Jones
Jessica Barnes
Melissa Barnes
Aaron Barnett
Matt & Carrie Barrett
Ashley Basciker
Ben & Kelsey Batten
Tina Baxter
Sam Beasley

Angela & Vincent Beck
Natalie Beckman
Zach Bedwell
Neil & Gina Behrman
Chance Benbow
Laura Benge
Pamela Bergfield
Peggy Biddle
Derron & Charity Bishop
Carol Blackburn
Ruby Blackburn
Brian & Rebekah Blake
Edward & Leslie Blatz
Jon & Jennifer Bolen
Barbara Boles
Brian Bolinger
Toni Bond
Vicki Bostic
LouEllen Botkin
Patrick Botts
Curtis & Jennifer Bow
Nicol Bowen
Aucra Bowman
Andy & Ruth Bowne
Scott & Sherry Boylan
Sarah Brabaw
Tom & Sheila Bracken

Trent & Gina Bradburn
Anne Bradley-Simpson
Dr. Stacey Braff
Alan Brammer
Shay Brandon
Ryan & Susan Brennan
Ann Brewer
Betty Brewer
Price Brianna
Phil & Ann Briggs
Chrisonia Broadnax
Nick Brockelsby
Jason & Darcy Brooks

Misty Brooks
Deborah Brown
Mary (Libby) Brown
Patsy Brown
Tamera Brown
Andrea Bruno
Nathaniel & Juanita Bryan
Angela Buck
Beverly Buck
Heather Buckland
Rachelle Bullock
Megan Burkhardt
Susie Burns
Courtney Bush
Jennifer Bushnell
Gregg Byers
Suzy Byrd
Joy Byrne
Hector Diez Caballero
Becky Caffee
Katie Caffee
Judi Calhoun
Toni Campbell
Cindy Caniff
Angela Cannon
Toni Carmichael
Sayward Carolin-Salazar
Lillian Carpenter

Individual Donor 
President’s Society
($1,000 or more in a year)

Jay & Susan Allardt
David & Joan Bahlmann
Larry & Lonita Bassett
Chris Bowles
George & Linda Branam
Ken & Peggy Briner
Ray & Tracy Chambers
Graham & Amelia Clark
Gerard Cyranowski
Wil & Cindy Davis
Brian & Emily Donley
Ronald & Cheryl Fauquher
Robert Ganter
Dominique Giammarino
Dr. Bruce & Kathy Graham
Aaron & Jennifer Henderson
Lloyd & Megan Jeffers
Karen & Roger Karmolinski
Cheryl Lindus
Paul W. Lingle
Mike & Nicci Lunsford
Hank & Terri Milius
Greg & Kimberly Miller
John & Julia Moore
Dr. Jeffrey & Kathleen Rapkin
Fred Reese
Dr. Denise & Joseph Reeves
Kirk & Judi Shafer
Tara & Scott Smalstig
Charles & Claudia Sursa
Mike & Debbie Swinford
Dr. Scott & Lisa Taylor
Milan & Carolyn Thompson
Steven & Carrie Thompson
Dr. Jeffrey & Shannon Ulrich
Doug & Kathy White

Individual Donors
Jennifer Abrell &  

Dr. Gordon Hughes
Whitney Acree
Joyce Acuti
Stacy Aebi
Dena Alexander
Monte Alfrey
Leslie Allen
Marilee Allen
Kristina Allender
Gregg & Michelle Altobella
Barbara Amos
Carrie Anacker
Kevin Anderson
Jana Angelucci
Ed Armantrout & Bonita 

Ramirez
Jena Ashby
Larry Ashby
Dr. Wynde Ashman
Matthew Atkins
Angela Aughe
Heidi Augsburger
Glenn & Stacey Augustine
Deborah Axness
Tim Baatz
Dr. M. Saber & Bibi Bahrami
S. Bailey
David Baker
Gail Baker

Shawna Carroll
Sally Carter
Tonya Carter
Kathleen Caward
Chelsea Caywood
James & Maried Celkis
Peggy Cenova
Mary Chapman
David & Susan Traynor Chastain
Connie Chikildin
Ryan & Kira Childers
Tonia Childers
Jacki Clamme
Anna Clark
Jacob & Julia Clark
Scott & Beth Clark
Richard Clasby
Tasheema Clay
William Clay
Bobbie Clemens
Susan Cline
Kelly Cody
John & Diana Coldren
Willie & Barbara Cole
Jerry Coleman
Bob Coles
Brenda Collins
Julie Collins
Chantelle Collum
Ray Conley
Carissa Conwell
Debra Cook
Jerry & Linda Cook
Michelle Cook
Stephanie Cook
Tammy Cook
Jessica Cooper
Scott Cooper
Abida Coric
Jennifer Cornett
Amanda Cosman
Shelly Cothrum
Ranelle Cover
Patty Covington
Kris Cowden
Gordon & Pam Cox
Kim Coy
Robin Crago
Zach Craig
Cindy Creviston
Lenore Crone
Laura Crosby
Leon Crosby
Joyce Cross
April Crouch
Regina Crouch
Loralee Crouse
Tom Cruise
Anita Crull
Russell & Dawn Crummett
Mary Jo Crutcher
Betty Culbertson
Kimberly Cunningham
Willoe Cunnington
Leslie Dailey
Brian Dale
Karen & Peter Dall
Myron Dance
Jeff & Melissa Daniels
Tracey Danner-Odenwelder

honor
Meridian

 Donor timeframe: 2014 calendar year
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Ronald & Shirley Daugherty
Byron Davis
Matthew Davis
Mischa Davis
Niki Davis
Steve DeAnda
Jeanie Decker
Mary Degner
Joe & Brenda DeHaven
Becky Dellows
Monica Denney
Scott DeVoe
Lacey Dewsbury
Fred Diamond III
Celestial Dickey
Melissa Dietz
Tommy & Lisa Dillard
Michelle Dillow
Carol Dobbs
Tammy Dodson
Caitlin Doe
Cornelius & Mary Dollison
Wade & Erin Donovan
Stephanie Dowell
Kimberly & Ralph Dowling
Amanda Droste
Sara Dumpert
Kenzie Duncan
Marsha Duncan
Philip & Gina Durham
Tim & Angela Eakins
Kurt Echelbarger
Kevin Eckerty
John Matthew Eckrich
Paul Ehrgott
Marilyn & Frank Eigner
Mike Elder
Earl & Tina Elliott
Lisa Ellis
Greg Ellison
Eric & Barbara Ellsworth
Heather Emberton
Rowdie & Lisa Embry
Paul & Sue Errington
Kristi Espiritu
David & Shirley Eubanks

Terri Ewing
Jordan Extine
Chris & Melanie Fancher
Mitchell Farms
Steve Fenning
Tina Feola
Marilyn Ferrell
Amy Fields
Kerri Firestone
Lisa Fisher
Ashley Fitzgerald
Mark & Molly Flodder
Judi Flowers
Sherry Flowers
Michael Foley
Jennifer Ford
Rhonda Foster
Anthony Franklin
Tracy Fuesler
Fred & Nancy Fuller
Scott Gable
Hermanda Gainer
Bo Gard
Lana Susy Gard
Melissa Garner
Gary & Pat Garofolo
Adam Garrett
Beverly Garringer
Nona Garringer
Dottie Garrison
Mike Gaskill
Gary Gates
Kevin Gatzlaff & Rachael Alaniz
Linda Geidel
Casey Getzin
Amy Gibson

Jimmy Gibson
Bill Gillam
Lindsay Gillespie
Chad & Rebecca Holmquist 

Gilliam
Kathy Giselbach
Tony Giltner
Gary & Pam Glass
Dr. David & Marcia Gobble
Ryan Goens
Dr. Arzu Karaman & Dr. Murat 

Gonulalan
Brian Gordy
Genny Gordy
Erica Graham
Dr. Jayne & Mike Grandison
Mary Gray
Dr. Wayne & Linda Gray
Robert & Lois Green
Mary Greene
James & Shana Greer
Larry Grier
Natalie Griffin
Teri Grimes
David Guel
Marta Guinn
Carol Gunn
Darrin Haas
David & Karen Haas
Lola Hale
Sean Hale
Mike Haley
Sara Hall
John Hamilton
Juliet Hamilton
Jessica Hammett
Tasya Hannon
Brian & Cara Hardin
Mark & Cathy Hardwick
Betty Harrah
Spencer Harris
Tom & Beth Harris
Amy Harrison
Mike & Angie Hart
Terri Hart
Elizabeth Harte

Loralea Hartle
David Haskins
Judy Haskins
Connie Hawley
Lise Hayes
Ken & Karen Haymaker
Nicum-Partin Heather
David & Deborah Heeter
Barbara Helding
Troy Helm
Valerie Helms-Mejia
Matt Henry
Shannon Henry
Karen Hiatt
Kim Hiatt
Elizabeth Hinds
Rod & Melissa Hinds
Alexandra Hirons
Barbara Hisel
Candi Hobbs
Alan Holdren
Brenda Holtzleiter
Darcy Hopson
Theresia Hopson
Della Hornback
Scott Houser
David Howard
Melba Howard
Lois Howell
Mildred Hubbard
Mary Hubble
Amy Hudson
David & Dawn Huff
Katera Huff
Deborah Hummer
Erin Hurley
Tom Hurley
Deb Hurst
Scott Hurtle
Leann Hutton
Mark & Sharalyn Hyman
Bill Inman
Brenda Irelan Conley
Christina Jackson
Ginger Jennings
Ann Johnson

honor
Meridian

A History of  
Trusted Care.

Discover the strength at iuhealth.org/ball-memorial
Follow us on twitter at @IUHealthBall

Like us on Facebook.com/IUHealthBall
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Brenda Johnson
Cathy Johnson
Clyde Johnson
Kendrea Johnson
Larry Johnson
Russell Jones
Tiffany Jones
Brandi Jones-Hall
Robin Jordan
Joycelyn Joseph
Jay & Leisa Julian
Margaret Junco
Cheryl Justice
Michael & Penny Kalk
David & Tara Karnes
Cheryl Keesling
Peggy Keller
Allison Kelley
Jason Kelly
Joan Kelly
Larry & Marilyn Kelly
Rick & Kristy Kelly
Betty Kendall
Amy Kesler
Dr. Sarfraz Khan
Gina King
Kaitlyn Kirby
John Knox & Jan Abbs
Joseph Koss
Kevin Kowaleski
Darbi Krise
Neil & Deborah Kuhlman
Tim & Sharon Kuzma
Hayley Ladwig
Mary Lantz
Kelli Larrabee
Raider Larry
Luke Laskowski
Ben & Kelly Lassiter
Sara Latimer
Dr. John & Jane Lawlis III
Emily Leas
Mindi L-echien
Dr. John Lee
Shelly Lehman
Mikhail Leiter

Michael Lemaster
Paula Lemaster
Dan Lemen
Steven Leszcsynski
Steve & Nancy Lindell
Jeni Little
John & Katherine Littler
Morgan Locke
Chuck & Mary Lofton
Josh Logan
Billie Lojewski
Jennifer Lombard
Scott Long
Sharon Long
Robert Loose
Janelle Love
Robin Ludek
April Ludy
Laurie Lunsford
Rachel & Timothy Lunsford
Lori Luther
Randall Lykens
Amanda Lyons
Vicki Macke
Allison Maddox
Susan Maddox
Jack Main
Matt & Terri Manor
William Keith & Renee Manship
Jennifer Marendt
Lori Markum
Elaine Marsh
Dr. Cat Marsteller
Melissa Martin
Shonet Martin
Tyler & Stacy Martin
William Martin
Jody Mason
Barbara Mast
Don & Terri Matchett
Tonetta Mattson
Douglas Mawhorr
Micah Maxwell
Jason May
Timothy McCarty
Tracey McCaughey

Jean McCauley
Ashley McClain
Terry McClain
Cortney McClure
Shannon McCord
Denise McDonald
Jerry & Joy McDowell
Cheryl McGairk
Brandi McGlothin
Teri McHenry
Scott McKee
Jim McKissick
Missy McMillin
Beau McNally
Aliza McNeill
Leslie McWhirt
Danielle Menefee
Bailey Mercer
Joe Merritt
Luke & Jennifer Messer
Jeffrey & Melissa Messersmith
Fred A. Meyer Jr.

Kyle & Casey Meyers
Brad & Katelyn Milius
Eric & Melissa Milius
Carol Miller
Donella Miller
Joni Miller
Keith & Elaine Miller
Shana Miller
William & Annemarie Voss Miller
Aaron Mills
Angela Mills
Jake Mitchell
John & Nancy Mitchell

Aaron Mocherman
Kyle Monroe
Deanna Moore
Deceil Moore
Donald & Shelley Moore
Mark Moore
Shirley Moore
Craig Moore & Family
Jay & Karen Moorman
Dr. Cathy Moran
Dr. Mike Moran
Billie Moreland
Carolyn Chris Morgan
Colleen Morgan
Tori Morgan
Kelly Morris
Renee Morris
Robert & Sandra Morris
Shelly Morris
Theresa Morris
Travis & Mindy Morris
Michael & Megan Mullins
Stacey Murray
Steve & Angilee Myers
Ben & Kristin Napier
Tiara Nash
Alice Gay Nation
Pam Navarro
Dianna Naylor
Monte Needler
Amy & Derek Neff
Carolyn Neff
Melissa Nemeth
Alysha Nemore
Devon New
Tracy & Julie Newhouse
Joshua & Sabrina Newsome
Dr. & Mrs. Phil Nix
Christina Norman
Nancy Norris
Rhonda Ogle
Sheri Oglesby
Sean Orlosky
John Pardieck
Sarah Parker
Lisa Parris

honor
Meridian

Y O U R  E M P L O Y E E S  A R E  Y O U R  G R E AT E S T  A S S E T.

Your people. They’re what sets your business apart. But in today’s environment, even 

the best employees need to keep pace with changing industry knowledge.

That’s where Ivy Tech Corporate College can help. Our world-class training team is 

committed to one goal: providing the training you need to improve performance, 

productivity, and profitability. Whether you’re looking for an industry certification or  

a customized program, we can help you get the highest possible return out of  

your investment in your employees.

Why not reinvest in them?

888.999.3639

Contact us today for a FREE,  
no obligation consultation.

IvyTech.edu/CorporateCollege

ivymun_17202_13_12_Corporate_College_Ad_THIRD.indd   1 12/4/13   9:32 AM
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Melissa Parsons
Katie Patters
Melia Patton
Melissa Pease
Pamela Peery
Thomas Pennington
Rich Penrod
Jill Perdomo
Beth Ann Perkins
Bonnie Peterson
Jim Petroviak
Lorenzo Pettiford
Fances Petty Sargent
Sue Ann Pflum
Rita-Lynn Pipito
Pat Plummer
Gyorgy & Donna Polcz
Susan Pope
Truman Pope
Betty Powell
Luke Powers
Karen Preble
Bobby Price
Gary & Tyra Proctor
Andrea Prybis
Michelle Pryor
Amanda Puckett
Marlene Pulley
Nancy Pyke
John Quinlivan
Scott Quirk
Lesley Randall
M. Raper
Kathy Ray

Mike & Debbie Rechin
Dr. Tom & Becky Rector
Diana Redd
Elizabeth Reed
Sara Reed
Fred Reese
Beatrice Rehfus
Peggy Reid
Sharon Renfro
Stephanie Reno
Chris & Melissa Rent

J. Allan & Linda Rent
Philip & Jennifer Repp
Kelly Reyman
Patricia Rhodes
Andy & Geri Richard
Stephanie Richards
Margaret Richardson
Toni Richman
Lori Rickabaugh
Dan & Sherry Ridenour
David & Kathy Riggs
Robert & Lisa Riggs

Brian & Karri Ring
Brett & Kynda Rinker
Patrick Ripberger
Diana Roach
Craig & Audrey Robbins
Candace Robertson
Terry & Lori Luther Robinson
Debra Rolli
Anthony & Laura Romano
Mary (Groves) Rose
Jeanie Rosen
Donna Ross
Stan Ross
Jim & Laura Rowe
Shelby Rowe
Jennifer Rush
Rick Russell
Frank Ryan
Stephanie Sanchez
Christopher & Janay Sander
Robert Scaife
Jennifer Schiffbauer
Melissa Schlagel
Brittney Schmidt
Chelsea Schmidt
Kevin Schopmeyer
Margo Schott
Monica Schott
Dr. Melanie Schreiner
Maria Schultz
Corey & Erin Scott
Robert & Julie Scott
Robyn Seats
Sarah Secules

Stephanie Secules
Andrew & Anne Sellers
Barb Sells
Jeanna Shafer
Wayne & Ginny Shaffer
Jan Sheannan-Lee
Linda Sheffer
Derek & Deborah Shelley
Paula Shepherd
Richard B. Shields
Bonnie Shively
Adam Shockley
Ally Shoup
Kelly & Joel Shrock
Kent Shuff & Steve Fennimore 
Trisha Shuler
James & Karen Siefert
Kyle & Christin Siewert
Terrie Sigler
Jeff & Margaret Kirkpatrick Sikora
Dr. Julius & Marti Silvidi
Bonnie Simpson
Kathy Sims
Beth Singer
Steve & Staci Slavin
Barry & Karen Smalstig
Andrew & Nancy Smith
Angie Smith
Barbara Smith
Belinda Smith
Ben Smith
David Smith
Eric & Elizabeth Smith
Garry & Margaret Smith

honor
Meridian

Thank   You   for   
 Helping   us   Give   Back. 
A portion of every dollar spent at Walls benefited:

MUNCIE   |   ANDERSON   |   NOBLESVILLE   |   INDIANAPOLIS   |   WALLSFURNITURE.COM
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Jane Smith
Jill Smith
Kayla Smith
Marci Smith
Shirley Smith
Steve & Barbara Smith
Terry & Martha Smith
Steve Sneed
Adrienne Snyder
Rod & Jill Snyder
Eldon Solomon
Janet Sonley
Abigail Spears
Sheri Spence
Stefan & Meredith Sperlich
Rich & Sheila Spisak
Mark Sprunger
Becki Spurlock
Mark & Cathy Stagge
Christina Stanley
Kelly & Donna Stanley
Heather Stanley
Seth Stanley
Robert Stefanski
Jamie Stephenson
Jan Stephenson
Darial & Naomi Sterling
Sue Ann Stevenson
Dr. Paul & Anne Stewart
Sharon Stewart
Brent Stiers
Tresa Stiers
Marguetta Stokes
Daniel Kevin Strahan
William & Joyce Strahan & Family
Bob Strong
Richard Stroup
Jenny & Jason Struble
Mary Jane Sursa
Rugelio Sustaita
Kris Swanson
Jennifer Swift
Rachel Swift
Naseer Syed
Paul Sylvester
Pamela Harwood Tabberson
Vicki & Charlie Tague
Harry & Mary Tallman
Hondo Tamez
Jessica Tanella
Marla Templeton
Eric Tharp
Stacy Tharp-Rench
Chris Thiessen
Ginger & Cody Thompson
Rebecca Thompson
Darrell & Diana Thornburg
Tony Thornburg
Mark & Janie Thornton
Barb Thurman
Kelsey Timmerman
Mark & Michelle Tinch
Brittany Tipton
Dave Tolbert
Hope Tomfohrde
Robby Tompkins
Dennis & Beth Trammell
David Trittipo
Marti Troyer
Michael & Sue Tschuor

Misty Turney
Ashley Twigg
Dennis Tyler
Robert & Julie Tyler
Suna Underwood
Amanda Vandiver
Robert Varick
Jenni Vise
Cindy Wade
Melody Waggoner
Andrea Walker
Windy Walker
Kimberly Ward
Mary Warner
Vickie Washington
Dan & Dani Wasson
Gary & Peggy Watson
Brent & Leslie Webster
Kimberly Weems
Brenda Weinzepfel
Britney Wells
Dr. John Wernert
Amanda Whitten
EllaMay Whitten
Clayton Whittenburg
James & Elizabeth Whittern
Dan Wickliffe

Jaime Wilhoite
Vionna Jeanne Willen
Andrea Williams
James R. Williams
Jenna Williams
Mark & Brenda Williamson
Michael & Laura Williamson
Joy Willis
Alexia Wilson
Allen Wilson
Crystal Wilson
David Wilson
Joe & Lani Wilson
Stephanie Wilson
Beverly Wimmer
Anita Winkle
Alex Witham
Dan & Christine Wolfert
Pamela Wolford
Edward Womack
Dora Wood
Theresa Worsham
Pamela Wright
Adam Wyatt
Lisa York
Michael & Cherlyn York
Karen Young
Kathy Zachary
Drs. Alexander & Tali Zemtsov
Kira Zick
Jay Zoeliner

Drink plenty of liquids. Dehydration is the root 
of many heat related health problems. Make sure to 
drink plenty of water, even if you’re not thirsty.

Wear appropriate clothes. When it’s hot out, 
wear light-colored, lightweight, loose-fitting clothes 
and a wide-brimmed hat.

Stay indoors when it’s hot. During periods 
of extreme heat, the best time to go out and about is 
before 10 a.m. and after 6 p.m., when the temperatures 
tend to be cooler.

Take it easy. Avoid exercise and strenuous activity, 
particularly outdoors, when it’s very hot out.

Watch the heat index. When the humidity is 
high, the body’s ability to cool itself through sweating 
is impaired. The heat index factors humidity and 
temperature so you know how the weather really feels.

Seek an air-conditioned environment. 
Seniors whose houses are without air conditioning 
should consider seeking a cooler space during extreme 
heat – the library, the mall or movie theater.

Know the warning signs. Pay attention to 
dizziness, nausea, headache, rapid heartbeat, chest 
pain, fainting and breathing problems. If you have 
these symptoms, seek medical attention right away.

HEALTH MOMENT
HEAT STRESS

1
2

4
3

Elderly people (aged 65 years and older) are more 
prone to heat stress during the summer months,  
with heat stroke being the most serious. Here are 
some ways seniors can protect themselves from heat 
stroke-related triggers:

Concerned about your risks for heat stress? Consult 
one of Meridian Health Services’ physicians for more 
information.

5
6
7

honor
Meridian

Corporate Donors: Page 60

current
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1901 W. Kilgore Avenue | Muncie, Indiana 47304
765-282-1944 | www.daltonandco.com

supports 

and its efforts 
to protect our children 

– and their futures.  

ELITE IS PROUD TO 
SUPPORT MERIDIAN 
HEALTH SERVICES    
Thriving communities need access to 
good health resources. Elite salutes the 
dedication of Meridian Health Services in 
working to improve the physical, mental 
and social well-being of the Indiana 
families it serves. 

Corporate Partners
32Nebo Business Park 
A-1 Rental
ACE Signs
AdventusVoce
Amazing Joes
Amber’s Beauty School
America Multi Sport
American Chevrolet-Cadillac of 

Muncie
American Health Network
American Health Network Eye 

Specialists
American Mobile Sound 
Ashcraft Jewelers
Atlas Collections
Attlin Construction
Automatic Data Processing
Bailey Group
Barn Brasserie
Barada Associates
Belmont Graphics
Benchmark
Bill McCoy Ford
Blue and Company
Blue Tree Marketing
Boyne Highlands
Brother’s
BW3’s
Canoe Country
Care Animal Hospital
Care One / Tristar Services
CDW

Cedar Point
Central Oxygen
Charity Fundraising
Collector’s Den
Committee to Elect Dennis Tyler
Committee to Elect Jeffrey Arnold 

Prosecutor
Community Storage
Compelling Creations
Complete Masonry Services
Cornerstone Center for the Arts
CPS Inc.
Crabtree Photography
Credible Wireless
Ciudad Colonial
D&T Auto
Dalton & Company Professional 

Cleaning Supply
Damask
Daveri Development Group
Delaware Dynamics
Dillman’s Furniture
Dove Chocolate Discoveries
Elite  Services
Elwood Fire Equipment Company
Estep - Doctor & Company
Firebelly Technologies
Flemings
Foister’s Flowers & Gifts
Frank Brinkman Law
Fuji
GEA Architects
Gill Bros. Furniture

The Partner’s Society
(Cumulative Corporate Support of Meridian Health Services)

Platinum: 
($100,000 ‒ $249,999)
First Merchants

Gold:  
($50,000 ‒ $99,999)

Dennis, Wenger, & Abrell Attorneys

Silver: 
($25,000 ‒ $49,999)

Ball State University
CS Kern

Coldwell Banker Lunsford
Henry County Memorial Hospital

Indiana Michigan Power
IU Health / Ball Memorial Hospital

Medical Consultants
Muncie Power Products

Sursa Griner Group of Raymond James & Associates

Bronze: 
($10,000 ‒ $24,999)

3D Company
Genoa Healthcare

Ivy Tech Community College
Jay Crew Landscape

Mutual Bank
Pridemark Construction

University Avenue Dental, Dr. Greg Pyle
Red Head Salon Boutique

Toyota of Muncie
Verallia (now Ardagh)

Leland C. Wilhoite, D. D. S.
Willowbrook Interiors
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Thank you to 

for making our 
community stronger in

body, 

&mind
spirit.

109 W. Henry St.  
Farmland

765.468.6181

More than 100 years 
experience in the laundry 
and dry cleaning industry! 

alterations, leather/suede cleaning,  
tuxedo rental, wedding dress preservationWe also offer

3005 W. Jackson St.  
 Muncie

765.288.9933

3308 N. Janney St.
Muncie

765.289.2069
www.baileyscleaners.com

The true character of a  
society is revealed  

in how it treats its children.”~Nelson Mandela

“
Many thanks to  

Meridian Health Services  
for reminding our community  

that our most important assets  
are children and family.

321 W. 8th Street, Muncie, IN 47302 
765-289-4116

www.tomcherry.com

Free estimates, quality service, fair prices. 

honor
Meridian

Great Destinations
Greeks Pizzeria
H&D SuperRent
Happy, Clean & Smart
Holiday World
Horizon Convention Center
Anthony Hornaday
Indiana Council of Community 

Mental Health Centers 
Indiana Youth Institute
Indianapolis Indians
Indianapolis Fever
Indy Fuel

Intentive
Intersection
Interim Healthcare
Ivy Tech Foundation
Jarden Branded Consumables
Jason Wise’s Green Clean
Joseph Phelps Vineyards
Keystone Consulting Services
Kings Island
Kirk’s Bike Shop

Knapp Supply
L. J. Stone & Co.
La Bella Baskets
Law Offices of John H. Brooke
Leelanau Cellars
Lifetime Skincare Center
Little Bit of Texas
Lori’s Lovely Lashes
Lowrey’s Chocolates
Luke Messer for Congress
Lykins Counseling Clinic
Machine Keys
Mainstreet
Martin Insurance Group
Matrix Integration
McAllister’s Deli
MD’s Golf
MedExpress Urgent Care
Mermaid Pools and Spas
Mid-West Metal Products
Mike King Heating & Cooling
Minnetrista Cultural Foundation
Mitchell Farms
Muncie Animal Shelter
Muncie Aviation
Muncie Children’s Museum
Muncie Civic & College Symphony 

Association
Muncie Civic Theater
Muncie-Delaware County 

Chamber of Commerce
N & S Cleaning Service
Normandy Flower Shop

Office Concepts Inc.
Office Ventures
Ontario Systems
Outback Steakhouse
Panera Bread
PAWS
Pengad
Pet Supplies Plus
Pizza King
Praxis Consulting
Primetrust Federal Credit Union
Project Leadership
Propeller Marketing
Puerta Vallarta
Retina Consultants
Rod Crossman
Rosemary’s Angels
Sara England Designs
Savvy Pets
Say It with Candy Bouquets
Schott Auction Gallery
Segway Tours of Indiana
Sight and Sound Production
Simply Beautiful Salon
Sit, Stay & Play
Skylight Leadership
Small Engine Warehouse
Stanley Scents
Summers, Carrol, Whisler CPAs
Taylor Construction
The Arsenal
The Barn Lot

The Hideout
The JMetzger Group
The Star Press
Tom Cherry Mufflers
Tomlinson Plumbing
Total Coverage
Trades of Hope
Trayvax
Tristar Services
United Brotherhood of Carpenters 

& Joiners of America
United Way Metro Chicago
United Way of Delaware County
United Way of White Water Valley
UP Development
Utility Supply Company
Van Ausdall & Farrar
Venture Management Corp.
Vera Mae’s Bistro
Walls Furniture
Wasson Nursery
Wee Wisdom
Wernle Youth & Family Treatment 

Center
White River Paintball Adventures
White Spot Laundry
Whitinger & Company
Winspire
Woof Boom Radio
YMCA of Muncie
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■ Bath remodeling and fixtures
■ Gas line installation and repair
■ Pipe thawing
■ Pump installation and repair
■ Water heaters and softeners
■ Drain and sewer cleaning
■ Battery back-up
■ Sump pump

Expect only the best from Tomlinson Plumbing. 
Proudly serving Muncie with more than  
50 years of quality plumbing experience,  
Tomlinson is simply the best choice in town. 

The only A.O. Smith water heater dealer in Muncie.

1801 W Jackson Street, Muncie

With appreciation to  
Meridian Health Services 

for being our community's strongest 
advocate for children and families.  

WWW.INTERSECTION.IS 
301 S. WALNUT ST. SUITE 101 MUNCIE, IN 47305

If I had asked people what they wanted, 
they would have said, “faster horses.”

B I S T R O

Vera Mae’s Bistro
207-209 South Walnut Street 
Muncie, Indiana  47305
765.747.4941
www.veramaes.com

The rules are s imple: great food, 
great service and great atmosphere. 

Come experience our simple elegance for yourself.

DINING 

CATERING

ENTERTAINMENT
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THERE’S  
SOMETHING
FOR EVERY KID
AT THE YMCA!

FOLLOW US:

YMCA OF MUNCIE
281-YMCA
www.muncieymca.org

3609 W. 8th Street 
765-289-0293  

24/7 
Rental and Payment Station!

321 W. Riggin Road 
765-282-1111  

24/7 
Rental and Payment Station!

5500 N. Wheeling Ave., Muncie  
765-284-5500

4701 E. Jackson Street, Muncie  
765-289-4701

24/7 gated access
Professional on-site managers

Secure, clean, well-maintained facilities 
Moving supplies

Self-storage made easy!

We are proud to support 

Wide variety of unit sizes
Heated and cooled units
Parking
UHaul Authorized Dealer

12 Convenient Locations

For other convenient locations, please visit  MyCommunity Storage.com

1501 S. Nebo Road, Yorktown 
765-289-8889

1855 N. CR 900W,  Farmland 
765-468-8999 

Area Locations



Muncie     Sanitary     District

Celebrating 
50   Years 

The   City   of   Muncie goes a lot deeper than what we all see on 
the surface. Above are historic buildings full of hard-working 
community members. Below is a city-in-miniature constructed of 
a vast array of pipes and sewers. Though out of thought for many, 
this underground city is top of mind for Muncie Sanitary District’s 
District Administrator, Nikki Grigsby.

Development    in    DWNTWN    Muncie
Grigsby’s current project is installing a federally mandated 
96” combine sewer overflow pipe, separating stormwater and 
sanitary waste. The project follows the Best Management 
Practices for Stormwater Guidelines, ensuring sustainable 
practices with a green infrastructure. 

“Instead of covering the pipe with concrete, we wanted to leave 
the area better than how we found it. We will be creating a canal, 
complete with pedestrian walkways, bike paths and a water 
feature. This will be a destination point for the City of Muncie and 
will bring economic development to the area,” said Grigsby.

Reflecting    on    Past    Projects
While working at the MSD, Grigsby has been adamant about 
initiating green practices in Muncie. Her determination led to the 
creation of the Blue Bag Recycling Program and GreenLine.

“During my time as Recycling Coordinator, I saw a need for a 
way to reduce waste,” said Grigsby. “At that point, there were no 
options for recycling, so I developed and implemented the Blue 
Bag Recycling Program. Today, nearly 48% of the total waste 
stream (135 tons daily, five days a week) in Muncie is recycled. 
This is the highest percentage in the state. The Blue Bag Program 
has earned numerous awards such as the National Green City 
Award and the Governor’s Award of Excellence.”

“Recently, I have led the development of the first Compressed 
Natural Gas (CNG) station, GreenLine, in East Central Indiana. 
The creation of GreenLine and the conversion of our fleet to 
CNG save the District a significant amount of money annually 
and reduces the environmental impact of our fleet.”

 

MSD     works    to    improve    the    
social,    environmental    and    

economic    impact    of    the    
District    in    an    effort    

to    improve     Muncie.

munciesanitary.org
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MMAKING MORE CONNECTIONS AND HELPING MORE COMMUNITIES 
are at the heart of Meridian Health Services growth throughout Indiana. 
Recent expansions include offices in Richmond and Connersville, as well as 
the Pediatric practice in Muncie. 

“Meridian sees a need and fills it,” said Gerry Cyranowski, Regional Vice 
President, Meridian Health Services.

‘We studied the community to see how best to meet 
their needs, to find out what wasn't being offered.’[ ]

growthMeridian's 
expansion &

ACROSS INDIANA
fills vital needs in the Richmond 
& Connersville communities

TO PAGE 66

SERVING PATIENTS.  Barbara and Joseph Rush are patients at Meridian Health Services in Richmond.

EXPANSION.  Meridian Health Services – Connersville.

meridian expansionCurrent rialzo edition
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The Connersville location and the soon-to-be opened 
Richmond building are both filling two very different needs for 
those communities.

In Connersville, Meridian’s expert healthcare clinicians 
already serve more than 100 patients with mental health needs. 
Opened in November 2014, it is located in a former physician’s 
office and is staffed with health professionals providing services 
for children, adults and families.

“We studied the community to see how best to meet their 
needs, to find out what wasn’t being offered in this area,” 
Cyranowski said. 

Connersville and the surrounding areas have struggled with 
substance abuse, specifically heroin, Cyranowski said. Meridian 
was not afraid to tackle the issue. Meridian Health Services – 
Connersville, not only offers individual help, but also plans to 
offer more programs in the coming months.

“We will be offering a support group for those dealing with 
substance abuse in the near future,” Cyranowski noted. “We 
know that sometimes people feel uncomfortable coming into 
a healthcare facility, or maybe they don’t have transportation. 
That’s OK, we will come to you.”

Meridian offers programs in the schools and also provides 
help for individuals with intellectual disabilities.

Cyranowski said it’s important for the clinic to be a 
community partner, one that has a positive impact now and for 
years to come. The same is true for the new primary care facility, 
MeridianMD, which is taking shape in Richmond. Meridian is 
renovating a building on Chester Boulevard across from Reid 
Hospital.

FROM PAGE 65

MERIDIAN IN RICHMOND.  Regional Manager,  Sayward Salazar, LCSW.

Federally insured by NCUA

Your  
Matters 

Story
Here...

(765) 289-2148 | primetrustcu.com

Federally insured by NCUA

Your  
Matters 

Story
Here...

(765) 289-2148 | primetrustcu.com

Right Here When  
You Need Us.

For 80 years, PrimeTrust has been proud to  

call Delaware County home.  We’re passionate  

about our community.  And committed to  

improving the financial freedom and quality  

of life of the people that live, work, worship,  

and attend school here. 

From affordable loan and deposit products to  

free financial counseling, we work hard to put  

our members first – so that they have the  

financial freedom to live a better life.
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MeridianMD, Meridian’s primary care clinic will be now 
available in Richmond.  The new location will open this summer 
offering primary care and medical treatments for adults, 
according to Hank Milius, President/CEO Meridian Health 
Services.

“We did not have a primary care doctor connected to 
Meridian here before, so this is a first for us,” said Sayward 
Salazar, Meridian Richmond regional manager.  “This space 
will provide a much-needed link between behavioral health and 
physical health.” 

A licensed clinical social worker will be available in the 
building to support the primary care physician, Dr. Stacy Braff, 
with any behavioral issues that come up.  “That really makes this 
building unique here,” Salazar said.

For example, if the primary care physician diagnoses a 
patient with diabetes, there is immediate, onsite help – from diet 
to exercise. Another patient struggling with smoking will find 
a smoking cessation program available right down the hall. A 
patient dealing with physical issues that triggered depression can 
quickly be paired with a therapist.

“It’s a whole-person approach to healthcare, which is the core 
of Meridian’s mission,” Salazar said. “We might be obese because 
we don’t feel good every day because we have depression. The 
physician could offer advice and a treatment plan for weight loss. 
A behaviorist can work on the problems that are causing the 
depression.”

Dr. Stacy Braff, MeridianMD’s primary care physician, and 
Children’s Services are currently located at the Fifth Street 
location in Richmond but will move to the new building at 2300 
Chester Boulevard. The new building will feature medical staff, 
dozens of case managers, clinical supervisors, therapists, nurses 
and more.

Dr. Braff is understandably excited about the impact of 
Meridian’s new medical care services being offered in Richmond.

“I really hope what it does is allow us to integrate physical 
and behavioral health and start chipping away at some of these 
chronic diseases,” Dr. Braff said.

“The Wayne County area is currently ranked very high in 
the state when it comes to chronic disease,” she said.  “This new 
piece in the healthcare puzzle will, I am confident, start bringing 
those numbers down.” 

RESPONDING TO COMMUNITY NEED.  A new primary care facility in 
Richmond, MeridianMD, will be located on Chester Boulevard.

Feeling helpless and hopeless.  
If you feel as if nothing will ever get better and 
there’s nothing you can do to improve your situation.

Loss of interest in daily activities. If you 
have lost interest in all of the things that used to bring 
you joy – hobbies, pastimes, social activities, sex. 

Appetite or weight changes. If you have 
had a significant weight loss or weight gain – a 
change of more than 5 percent of your body weight 
– in a month.

Sleep changes. You are having trouble sleeping 
at all or sleeping too much. 

Anger or irritability. You feel agitated, restless, 
or even violent. Your tolerance level is low, your 
temper is short, and everything and everyone gets 
on your nerves.

Loss of energy. You are feeling fatigued, 
sluggish, and physically drained. Your whole body 
may feel heavy, and even small tasks are exhausting 
or take longer to complete.

Self-loathing. You have strong feelings of 
worthlessness or guilt. You harshly criticize yourself 
for perceived faults and mistakes.

RECOGNIZING DEPRESSION

1

A huge selection of rental items to make your occasion SUPER!

1018 West Centennial Ave., Muncie, IN 47303
765-289-2851
www.hdsuperent.com

HEALTH
current

MOMENT

brought to you by:
HEALTHcurrent MOMENT

The blues that everyone feels from time to time are normal. 
But what if those feelings stick around for weeks, even 
months? Here are some signs that you may be dealing with 
depression:

Meridian Health Services often hosts free 
screenings for depression and its licensed and certified 
mental health professionals provide therapeutic services for 
depression and other issues.

2
3
4
5
6
7
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Fayette County
Meridian HealtH ServiCeS 
ConnerSville

707 W. 3rd St. 
Connersville, IN 47331
Phone: 765.827.1164

Meridian  
HealtH  
ServiCeS
Muncie Campus  
(Main Office)
240 N. Tillotson Avenue
Muncie, IN 47304
Phone: 765.288.1928

Suzanne greSHaM Center 
3620 W. White River Blvd.
Muncie, IN 47304
Phone: 765.288.1928

MeridianMd
100 N. Tillotson Ave.
Muncie, IN 47304
Phone: 765.288.8770

Meridian HealtH pediatriCS 
205 N. Tillotson Ave.  
Muncie, IN 47304
Phone: 765.288.1995
prime-time pediatrics
Phone: 765.281.4599
pediatric rehab
Phone: 765.254.9717
child psychiatry
Phone: 765.751.3173

Meridian  
woMen’S  
HealtH
2501 W. Jackson St. 
Muncie, IN 47303
Phone: 765.286.2000

Lake County
Meridian HealtH ServiCeS
Merrillville

8000 Utah St.
Merrillville, IN 46410
Phone:219.942.0431

St. Joseph 
County
Meridian HealtH ServiCeS
MiSHawaka

1818 Went Ave.
Mishawaka, IN 46545
Phone: 574.254.0229

Marion County
Meridian HealtH ServiCeS
indianapoliS

2506 Willowbrook Parkway
Indianapolis, IN 46205
Phone: 317.803.2270

Rush County
Meridian HealtH ServiCeS 
ruSHville

509 Conrad Harcourt Way 
Rushville, IN 46173-1165
Phone: 765.932.3699

Jay County
Meridian HealtH ServiCeS 
portland

931 W. Water St.
Portland, IN 47371
Phone: 260.726.9348

Randolph County
Meridian HealtH ServiCeS 
winCHeSter

730 W. Washington St.
Winchester, IN 47394
Phone: 765.584.7820

Henry County
Meridian HealtH ServiCeS 
new CaStle

930 N. 14th Street
New Castle, IN 47362
Phone: 765.521.2450

Wayne County
Meridian HealtH ServiCeS 
riCHMond - adultS

630 E. Main Street
Richmond, IN 47374
Phone: 765.935.5390

Meridian HealtH ServiCeS 
riCHMond - CHildren

2300 Chester Blvd
Richmond, IN 47374
Phone: 765.983.2220

MeridianMd - riCHMond

2300 Chester Blvd.
Richmond, IN 47374
Phone: 765.939.2395

10MERIDIAN'S  
presence across

Indiana 
counties

Delaware County
Meridian Senior HealtH  
behavioral hospital 
(at IU Health BMH)
2401 W. University Ave.
Muncie, IN 47303
Phone: 765.747.3281
outpatient assessment center 
100 N. Tillotson Ave.
Muncie, IN 47304
Phone: 765.288.8770
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Propeller Marketing is proud to join the 
chorus of support for Meridian Health 

Services’ programs for whole-person health.

propellermktg.com

you  ve 
found

Harmony.
True

,
When even  
more voices 

join in...

Muncie Animal Shelter 
2401 S. Gharkey St., Muncie, IN 47302

(765) 747-4851

Who could resist that face?

Meet Lady, who was 
rescued by the Muncie 
Animal Shelter. She was 
adopted during the 
Rialzo VI auction. 
Think you have what it takes to be a good 
puppy parent? Contact the Shelter today.

adopt  |  volunteer |  donate

7 6 5 . 7 4 7. 1 1 1 8

At Willowbrook Interiors,  
we want you to be the 

NV  
of your friends and neighbors.
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19751 North County Road 175 West, 
Muncie, Indiana

(765) 396-MIKE(6453)
www.mikekinghvac.com

Big enough for any job. 
Small enough to  
care about every job. 

We are proud to support Meridian Health Services  
in its effort to improve the health of our community.

Known for outstanding service and our Big Red Trucks!

Muncie
Children’s
Museum

515 S. High St., 
Downtown Muncie

munciemuseum.com

765.286.1660

imagine
learn

explore

Specializing in video production for business.
broadcast  -  web  -   sales  -  training

Every business has a story to tell.
Tell yours in high def inition.



In 2014, Star PressMediaGroup…

…gave over $12,946 to the
Cardinal Greenway from proceeds of

the Walk Indiana program.

…and Outfitters gave over $15,000 to
the IU Health BMH Cancer Center from

In the Pink month.

…employees volunteered countless
hours to groups like the animal shelter

and Relay for Life.

…gave over $11,700 for Star Press
Children’s Charities which gives grants

to community groups.

…donated more than $392,500 in
advertising, sponsored programs and

charitable giving.

Informing, connecting and leading communities
in East Central Indiana for over 100 years.

�

…and the Gannett Foundation gave
over $10,550 in donations to local
organizations, and $5,000 worth
of emergency tools to community
members at the Emergency Expo.
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Our priority is your  
health and wellness.

Dr. Donna S. Cray,  
D.C., D.I.C.C.P.

www.munciechiropractic.com

4721 N. Wheeling Avenue 
Muncie, Indiana 47304

(In the Country Village Shopping Center  
at the corner of 

Riggin Road and Wheeling Avenue)

Chiropractic Pediatric Specialist

Natural health care without  
invasive surgeries or  

pharmaceutical drugs.

We dig  
Meridian Health Services 

and all they do to make 
our community healthier.

Did you dig the 
Diamond Dig 

at Rialzo?

765.284.8811
www.ashcraftjewelers.com

525 E. McGalliard Road | Muncie, Indiana 47303
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AAN OFFER TO WORK FOR ONE OF INDIANA’S FASTEST 
growing healthcare providers was all it took to convince 
Murat and Arzu Gonulalan – a husband and wife medical 
duo – that the time was right for a change. 

After Murat completed an infectious disease fellowship 
at Henry Ford Medical Center and Arzu finished her internal 
medicine residency at Sinai Grace Hospital, the couple 
sought employment with a medical group practice in a city 
similar to their previous home of Youngstown, Ohio. 

Their search was brief. 
In July, the Gonulalans found an ideal location in Muncie 

after accepting internal medicine positions at Meridian 
Health Services.  

“It was our first interview and we knew it was a perfect 
fit,” the 29-year-old Arzu said. “We knew Meridian was 
a great organization and wanted to stay in the Midwest 
because we have many friends around here.”

The Gonulalans are internal medicine physicians at 
MeridianMD, 110 N. Tillotson Ave., Muncie. MeridianMD 
specializes in primary medical care for families as part of 
Meridian’s focus on “whole-person” health, integrating 
treatments for physical, mental and social well-being.

Physicians Murat 
& Arzu Gonulalan 

specialize in treating 
chronic illnesses

internal
Gonulalans find fit in 

JOINING THE TEAM.  Internal medicine physician Murat Gonulalan joined Meridian Health Services last year along with his wife, Arzu.

medicine MeridianMD

PATIENT CARE.  Murat Gonulalan, who completed an  
infectious disease fellowship at Henry Ford Medical  
Center, now treats patients in Muncie at MeridianMD.

the gonulalansCurrent rialzo edition

TO PAGE 74
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The MeridianMD staff provides routine medical care, 
immunizations and vaccines, physicals, wellness assessments, 
coordination of behavioral care and specialist referrals.

Arzu said she and her husband primarily treat patients with 
chronic illnesses such as diabetes and high blood pressure. Their 
exceptional care for patients makes them valuable members of 
the Meridian medical staff.

“They’re a perfect part of our team,” said Dr. Sarfraz Khan, 
Medical Director and Vice President of Medical Affairs. “They 
understand and embrace the Meridian philosophy of helping 
patients with all their needs including the physical, mental and 
social needs. You have to have a “golden heart” to treat patients 
with the same care with which you would want to be treated 
yourself, and that’s what they do,” said Dr. Khan.

The move to Muncie and new careers at Meridian marked the 
latest life-altering events for the couple since meeting each other 
in December of 2010.

Mutual friends introduced Arzu to Murat in New York. Both 
are from Turkey, but grew up nearly 1,000 miles apart. 

They felt an instant connection because they both left Turkey 
in their 20s to pursue medical careers in the United States.

When Murat was asked what else attracted him to her, he 
smiled slyly and in a deadpan voice said, “She is a very lucky 
person.”  Arzu, seated a few feet away in an office they share at 
MeridianMD, laughed when she overheard his comment. “That’s 
true,” she said. “He’s not kidding, I am very lucky.”

A short courtship ensued, and they married in February of 
2011 at Youngstown Municipal Court in Ohio.

Murat specialized in internal medicine at Northside Medical 
Center in Youngstown and Arzu came on board for a residency 
that lasted one year before they departed for Detroit for Murat’s 
infectious disease fellowship training. 

His fellowship at Henry Ford and her residency at Sinai-

Grace consumed their lives that first year in Detroit, but their 
priorities shifted in the spring of 2013 after the birth of their 
daughter, Hulya.

Muncie’s family, friendly environment was further incentive 
to accept the positions at Meridian, where there was a growing 
practice and an opportunity to work together. 

“Everything is working, so I just do my part,” Murat said. 
“When you’re in residency, you kind of do everything. It’s nice to 
be able to focus on my specialty.”

The couple said they preferred a smaller, slower-paced 
community compared to Detroit, and better yet, they also found 
an ideal employer.

“I’m so impressed with Meridian because I can see that 
Meridian’s priority is whole patient care and everyone is working 
very hard to provide the highest quality of care.” Arzu said. “I’m 
really happy to be here.”

PATIENTS ARE PRIORITY.  Arzu Gonulalan completed a residency at Sinai 
Grace  Hospital before joining Meridian Health Services.

‘Meridian's priority is whole patient care and everyone is 

working very hard to provide the highest quality of care.’[ ]

124 S. Walnut St.
Downtown Muncie

765.282.6389
Shop online at bkbikes.com

FROM PAGE 73



JOIN 'TEAM 
MERIDIAN'

CaMi  
barger-JoneS, Md

Pediatric Medicine
Meridian Health Pediatrics

3

MoniCa buCHe, Cpna
Pediatric Medicine

Meridian Health Pediatrics

4

robert byrn, Md
Pediatric Medicine

Meridian Health Pediatrics

7

aMy orr, Cpna
Pediatric Medicine

Meridian Health Pediatrics

9

kriStin lawSon, Cpna
Pediatric Medicine

Meridian Health Pediatrics

10

kirk perry, Md
Pediatric Medicine

Meridian Health Pediatrics

11

JereMiaH bwatwa, Md
Pediatric Medicine

Meridian Health Pediatrics

6

MiCHael burt, Md
Pediatric Medicine

Meridian Health Pediatrics

5

zulfiqar ali, Md
Psychiatry

Indianapolis

2

11

HuSaMeddin  
el-bakri, Md
Family Medicine

Rushville

1

From internal medicine to 
psychiatry, obstetrics and 

gynecology to pediatric 
health, meet these 11  

new physicians who are 
deepening Meridian's 

“whole-person” health 
services.

Jennifer flinta, Cpna
Pediatric Medicine

Meridian Health Pediatrics

8

]
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FFOR JIM HIATT, PHARMACIST AT GENOA PHARMACY, 
there is nothing more important than his relationship with 
customers. It is this commitment to care that wins Jim the 2015 
Spirit of Meridian Community Award.

A pharmacist for nearly 40 years, Jim wears the phrase 
“above and beyond” like a badge of honor when it comes to 
serving the people who look to him for expertise. 

Genoa Pharmacy is located at the North Tillotson Avenue 
main campus of Meridian Health Services in Muncie.  Genoa 
provides Meridian patients convenient access to their 
pharmaceutical needs which is important in following treatment 
plans and a benefit of Meridian’s medical home approach 
to patient care. Barbara Sells, LCSW and Meridian Program 
Manager for Access, Emergency and Residential Services, 
nominated Jim for the award. 

“The group homes have almost daily contact with Genoa, so 
as Manager of Residential Services, I have been made aware of 
numerous occasions when Jim has gone above and beyond to 
help us resolve issues and ensure that our client’s medication 
needs are met,” she wrote. “Some things he has done for us 
include personally delivering medications, being available 
nights and weekends to resolve issues that arise after hours, and 
going to bat for us with insurance companies to ensure clients 

Genoa pharmacist serves 
patients for almost 40 years

Spirit of
2015 recipient Jim Hiatt 
goes ‘above and beyond’

PATIENT CARE.  Jim Hiatt is Meridian's 2015 Spirit of Meridian Award 
winner which is awarded to outstanding people who exemplify the 
Meridian focus on patient care and “whole-person” health.

MERIDIAN

spirit of meridianCurrent rialzo edition
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BY KIM GILLENWATER

JUST AS HE’S TENDED TO HIS PATIENTS, 
Jim Hiatt, the always caring, ever-present 
pharmacist at Meridian Health Services’ 
Genoa Pharmacy, also has nursed a passion 
for the arts.

If you frequent community-theater in 
Muncie, Indiana, you’ve seen him on stage. 
He was a pirate in Muncie Civic Theatre’s 
Peter Pan last winter. It’s a love he shares 
with those he serves.

“I don’t want people to just see me in 
my role as a pharmacist,” said Hiatt. “I want 
to invite my coworkers and patients to be 
involved in what I’m doing.” His most recent 
role as one of Captain Hook’s pirates was no 
exception.

Hiatt was under the direction of longtime 
family friend, Laura Williamson.

“I met Laura when she and her husband moved to 
Muncie when her father became pastor at First Baptist 
Church,” he said. “She is a wonderful woman.” 

It was a cold and snowy night in mid-February when 
Williamson’s cast gathered at Muncie Civic Theatre for their 
final dress rehearsal of the children’s classic, Peter Pan.

As with each show before, vans filled with group home 

experiencing temporary insurance or financial issues are able to 
receive their medication.”

The Spirit of Meridian Award goes to outstanding individuals 
who exemplify the Meridian focus on patient care and “whole-
person” health. 

Jim attended Ball State University and was on track for Pre-
med. However, after much consideration and a little persuasion 
from mentor, Don Bonnet, owner of Bonnet Drug Store in 
Yorktown, Jim transferred to Purdue University to complete his 
degree in pharmacy and graduated in 1975. 

For the next 30-plus years – minus a brief stint to pursue a 
music career – Jim spent most of his time working as a retail 
pharmacist including with some familiar, but long-gone local 
names like Osco’s, Hook’s and LoBill’s.

Jim, who found his joy working one-on-one with the 
public, grew increasingly disappointed by the trend of placing 
pharmacists “out of reach.” 

“In the early years, I knew my patients. I knew their families. 
They knew me by my name. They felt comfortable calling me 
at home if there was a problem. If I needed to go open the 
pharmacy at night and get their kids a prescription, I would do 
that,” he said. 

But demands for efficiencies and corporate direction in retail 
pharmacy were replacing the hometown touch.

“I actually was a little bit disillusioned with pharmacy because 
it was not the same as what it was when I first got into it,” Jim 
said.

In 2007, Jim found what he describes as a “perfect” fit with 
Meridian Health Services. At Genoa Pharmacy, Jim was back to 
building one-on-one relationships with clients.

“When I read about the opportunity for Genoa, the clinical 
aspects, how once again I could get involved with each and every 
client, I jumped at that opportunity,” Jim said.

Genoa Pharmacy serves hundreds of Meridian patients. More 
than 80 of his customers live in four residential group homes in 
Muncie, New Castle and Richmond.  It should be no surprise that 
Jim knows every last one of them on a personal level.

“Not only does Jim know the clients, he goes the extra mile 
to make sure they get what they need and more,” Sells said. “Jim 
has been known to make deliveries to group homes if clients are 
in need. He’s even made out-of-town trips for the patients.”

“It just shows the care and compassion he has for our 
patients,” said Sells. 

Something else that Jim has been helpful with is securing 
seats at Muncie Civic Theater so group home residents can 
watch dress rehearsals for some of the productions. Jim, who 
has appeared in Civic Theatre plays such as Fiddler on the Roof, 
Scrooge, Joseph and the Amazing Technicolor Dream Coat, and 
more recently, Peter Pan, makes it a point to reserve seats for his 
clients.

“Opening that up to residents is a joy to me,” he said. “I’m 
inviting them into a world that they usually don’t see.”   

What do his clients say?
“They absolutely love it,” said Sells.
Jim’s concern for the well-being of our patients is evident 

every day, as is the kind and respectful manner in which he treats 
both clients and staff,” Sells wrote in her nomination letter. 
“While technically not a Meridian employee, we consider him 
a member of the Meridian team and feel fortunate to have him 
working with us.”

residents - Jim’s pharmacy patients - filed 
through the doors. Jim, waiting in full 
costume, was greeted with gasps and 
laughter once they realized the longhaired, 
dirt-covered pirate was their friendly 
neighborhood pharmacist. 

After greeting each person by name, 
Jim was off to get ready for the show while 
residents loaded up on popcorn and candy 
and chose their seats.

Muncie Civic Executive Director, Todd 
Sandman stood by to answer questions and 
direct the crew. 

 “We are so happy to be able to set this 
up and make a more comfortable setting for 
the group home residents,” Sandman said. 

Muncie Civic - one of Meridian’s 
community arts partners - often works 
with organizations to set up more suitable 
viewing options for audiences who need a 

less crowded environment and/or sensory-free nights. 
“We also want to get these groups involved in the 

shows as well,” Sandman said. “We are working with young 
adults with autism on our “Barrier Free” program where 
they actually write the storyline then learn and perform it. 
Opening these dress rehearsals up group home residents is 
only the beginning.” 

Hiatt: ‘I don't want people to just 
see me in my role as a pharmacist.’ 

Jim Hiatt
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Proud sponsor of the  
Rialzo Best Dressed List 

Best-Dressed List 

People who turned heads...

Staci Slaven and  Deanna Case 

Claudia Sursa
with  

Charlie Sursa

The Davis girls, mom 
Cindy (center)with 
daughters Jennifer 
Stanley and Liz 
Carder.

Amanda Kishel

Wynde Ashman
with  

Michael Ashman
Karen Moorman

with  
Jay Moorman
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Classy Couples...  

Shimmer was in ample supply at Rialzo VI, 
and assembling a Best-Dressed List was a formidable task!

But as we all put our heads together at Redhead Salon Boutique, 
a few stand-outs emerged from the glam and glitter. 

Here are our picks for the Best-Dressed of Riazlo VI.

Dave & Christina 
Smith

Mike & Debbie 
Swinford

Jill McCarthy
with  

Don Parsons

Rich & Trang 
Shields

Sarah Rector
with  

Adam Rector

Kent Shuff &
Steve Fennimore

BEAUTY AT
ITS FINEST
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2015

“Help Is on Its Way”

Night
More than 250 volunteers made  
Rialzo VI a night to remember for 
almost 1,000 attendees.1
Bands 
Little River Band took us back 
in time, and Life of the Party 
followed up with tunes that kept 
the dance floor hopping. 

Hours of  
live music 
After just enough of a break 
between bands for attendees to 
catch their breath, the action on 
the floor started up again.

3
2

community 
health
Rialzo VI raised more than 
$130,000 for the community’s 
children through Meridian’s 
pediatric programs.

4All



rialzo vi commemorativeCurrent rialzo edition

CURRENT   |   Meridian Health Services   |   Spring 2015     81  

2015

“Help Is on Its Way”
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“Help Is on Its Way”
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Party
Meridian's

purpose
RAISES MORE THAN $130,000 FOR ITS PROGRAMS

with a 

1 Because more than 50% of Muncie’s children aren’t ready for kindergarten … 
funds raised from Rialzo VI will help buy books to give free to families at each child 
check-up. Last year, Meridian Health Services committed $12,500 to the “Reach Out 
and Read” program and this year we’ll do it again.

Because the Child Advocacy Center conducts two child sexual abuse child 
interviews each week … funds raised from Rialzo VI will help with emergency funds 
for clothing and housing for disrupted families.2
Because the Pediatric Rehabilitation quarters are confined … funds raised from 
Rialzo VI will be used to help plan and build a therapeutic playground for even better 
therapies and development. The existing playground at the Suzanne Gresham Center, 
Morrison Mock Elementary, is over 40 years old. New equipment will enhance our work.3
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express yourself

At Cornerstone Center for the Arts we know that a healthy child is an artistic child. We know the 
importance of artistic experiences in a person’s life, especially the impact they have on social and 
emotional development early in a child’s life. Our various classes in dance, music, visual arts, theatre, 
and fitness, encourage self-esteem, self-expression, and problem solving skills. Like Meridian Health 
Services, Cornerstone believes in whole-person health that is why we place a high importance on 
inclusion and encourage all students - regardless of race, religion, education level, or socio-economic 
status - to participate in our arts-based education programs. Cornerstone is proud to be a place where 
all families and people can belong.

PAINTING THE FUTURE OF A CHILD’S LIFE
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Passion    Rizzie+

“ Dancing is my passion.  
I never imagined it could  
help children with autism, 
transforming their lives and 
mine. Working with Ball State 
students and faculty on the 
Prism Project, I’ve learned I 
can make an impact that will 
last a lifetime. I love to dance 
and was born to teach.” 

  — Rizzie Fisher  
special education and 
elementary education, ’13

Learn more and watch  
The Rizzie Chronicles  

at bsu.edu/Rizzie.

10425 Frost_Elizabeth.indd   1 2/19/14   1:47 PM

       

MSO  2015 | 2016    SEASON PREVIEW 

Season sponsor

For tickets 765.285.5531   |   munciesymphony.org

Weekly…September through  May

MUSIC ON THE MOVE!
A FREE program available through a partnership between the MSO and 

BSU School of Music, offered to Muncie and Delaware County schools,
and community nonprofit educational institutions.

muncie
symphony
orchestra

element of surprise!

SPECIAL EVENT!
November 14 

THE MAGICAL MUSIC of DISNEY

CLASSICAL SERIES
September 19   WOW! 
October 10    HEAVENLY!
February 6   FROM BACH to ROCK to HIP HOP

MSO GOES TO TOWN

CHAMBER SERIES
Three intimate concerts in unique and unusual  venues!

FAMILY SERIES
November 14   MAGICAL MUSIC of DISNEY
December 5   Fisher  |  Shafer HOLIDAY POPS
February 6   FROM BACH to ROCK to HIP HOP    

OUTDOOR FREE SERIES     

August 26  PICNIC & POPS 
October 1 ARTS WALK CONCERT 
May 14    TODDLER  POPS
June 11 FESTIVAL on the GREEN

EDUCATION FREE SERIES   

January  9    YOUNG ARTIST COMPETITION
January 17   MLK, Jr. MEMORIAL CONCERT
February 5      YOUNG PEOPLE’S CONCERT 
February 20      MUSIC COMES ALIVE at MCM
TBA FRIENDS of the ORCHESTRA

Douglas Droste
Artistic Director 
& Conductor

Season sponsor

MSO_Rialzo2015.indd   1 3/25/15   2:16 PM
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Local Decisions

Local Service

Local Bank

Delivering expertise in:

Business Lending

Cash Management

Trust Services

Insurance

BIZBNK-ADPR-Rialzo-0415

Serving Muncie and Delaware County  
            for Over 120 Years.

2014

Fiduciary and Custody

Commercial & Consumer Property, 
Employee Benefits

1 . 8 0 0 . 2 0 5 . 3 4 6 4   |   w w w. f i r s t m e r c h a n t s . c o m

INVESTMENT PRODUCTS ARE NOT DEPOSITS

NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY

NOT FDIC INSURED

MAY LOSE VALUE

NOT GUARANTEED 
BY THE BANK

Funds are not insured by the FDIC, and are not deposits of, or guaranteed by, First Merchants 
Bank N.A. or any of its affiliates. Funds are subject to investment risk if the insurance has a cash 
value, including possible loss of the principal amount invested. Insurance products are made avail-
able through First Merchants Insurance Services, Inc., a licensed insurance agency affiliate of First 
Merchants Bank, N.A. Insurance products are underwritten by, and are the obligations of, the insur-
ance companies that issue the insurance policies; these insurance companies are not affiliated with 
First Merchants Bank, N.A.

For more than a century, your neighbors at First Merchants have focused on delivering strength 

and service to our communities, making them better places to live, work and bank. From 

managing money day-to-day, saving for the future, borrowing responsibly, to protecting your 

worth and valuables, our experts can help you build a complete financial picture. Stop in to experience 

true community banking: local, one-on-one guidance for all your financial decisions. 

  Mobile and Text Banking 
Stay on top of your accounts anytime by texting, using our iPhone app, or signing in to Online Banking using your 
phone’s Web browser.

 Lending Options 
From vehicle loans to mortgage and home equity options, our loans have competitive rates and terms. Ask us 
about our auto-pay discount!

 Business Banking 
The success of your business matters to our community. Look to us for banking solutions like business checking 
accounts, loans and lines of credit, merchant processing, employee benefits, and more.

 Investments and Insurance 
Good planning has a positive impact on all those you may touch. From personal insurance to wealth 
management, First Merchants can help.

PROUD SPONSOR OFPROUD SPONSOR OFProud sponsor of


