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relationships…ones that not only endure, but also improve with age.
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D R I V E - T H R U  L I G H T  E X H I B I T

It’s been said that you cannot light another’s  
path without brightening your own.
That’s exactly the philosophy that Meridian Health, with the 
help of its partners, are taking in producing the Holidays at 
Gresham. Hundreds of volunteers will guide your vehicle 
through a magical wonderland of lights. 

These nine days of holiday spirit are Meridian’s gift  
to the community and will be free of charge to all.

PARTNERS WITH A PURPOSE
First Merchants
Muncie Power Products
University Avenue Dental
Ed’s Carpet
Jay Crew
Pridemark Construction
City of Muncie
Willowbrook Interiors

The holidays are about the kids!  
And kids love lights!

3620 W. White River Boulevard
www.meridianhs.org

765.288.1928

The Suzanne Gresham Center is dedicated to improving 
a child’s physical, mental and social well-being.

Three dazzling  
weekends!  

December 5-7,  
12-14 and 19-21

6:30 - 9:30 pm
3620 W. White River Boulevard

Copyright 2014 Meridian Health Services



Hank A. Milius
President / CEO

Al Rent
Board Chairman

Charles Sursa
Chairman,   
Development Council

This has been another remarkable year, thanks largely  
to your support and a community that has embraced  
Meridian’s whole-person health philosophy.
At Meridian, we continue to develop resources for our patients so they can 
achieve whole-person health by integrating services for physical,  
mental and social well-being.  Last year alone, we added a new women’s 
health center and pediatric practice to our portfolio of services.  Our  
physicians are experts in their fields and paired with our behavioral  
specialists, they provide an even wider spectrum of services treating the 
body and mind together for a holistic approach to better health.

In this issue of CURRENT, you’ll be introduced to our newest physicians 
joining our network, including Dr. Denise Reeves, who was the founding 
physician of Muncie Women’s Center. Today, she and Dr. Meenu Goel, our 
newest OB/GYN, are working together at Meridian Women’s Health.  We’ve 
also brought to the community two new pediatricians, Dr. Naseer Syed and 
Dr. Bianca Maya, who are serving children at both the Suzanne Gresham 
Center and Meridian Prime-Time Pediatrics.

In addition, we also are adding even more events for families to enjoy while 
emphasizing quality health programs. Last year we introduced  
“Holidays at Gresham,” a community drive-thru light exhibit with more than 
60,000 lights. Community partners helped sponsor the light displays and 
more than 10,000 people came through on weekends between Thanksgiving 
and Christmas. This year, we’re expanding Holidays at Gresham to include 
an Ornament Open House and fundraiser auction. 

As we expand our services and events, we’re looking beyond today or even 
tomorrow. Our goal is to provide a medical home for our patients, a place 
where they find trusted experts in their field, as well as a comfort level for 
themselves and their entire family. We realize that you have choices when  
it comes to your medical care. Meridian strives to give you a true medical 
home, understanding your health history while providing you convenience 
and services in one system.

These festivities provide both the fun and financial benefits for Meridian’s 
clients and programs. Quite simply, we could not be successful without 
supporters like you. Thank you. 

Dear Friends of Meridian,

Children’s Urgent Care



Community Report
2014 Community
Benefit Summary
Making a Positive Impact
on the Communities We Serve

Meridian offers services throughout 
Indiana with 29 facilities in 10 
counties. Delaware County is home 
to our main campus, the
Suzanne Gresham Center,
Child Advocacy Center,
MeridianMD, Women’s Health,
and Meridian Senior Health 
Behavioral Hospital. 
(located at IU Health Ball Memorial Hospital)
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Meridian serves over16,500
patients each year. Meridian has grown its 

market area and expanded services to provide 
“whole person” health, integrating care for  

physical, mental and social well-being.

Meridian provided 

490,525
outpatient visits in the past year.
In a recent survey, Meridian patients 

reported a 95% satisfaction rate with 
Meridian’s quality of services.

Meridian has 782
employees in Indiana. Over 150 

employees are doctors, nurses and 
medical assistants on our constantly 

growing medical staff.

Revenue generated was over

$82 MILLION 
during fiscal year 2013-14.

Over $36 million is dedicated for our 
employees’ salaries and benefits.

Meridian’s community 
investment in 2013-14 totaled over

$21.9 MILLION
Meridian provides charity and uncompensated 
care, community education and activities that 

benefit the community in addition to  
quality healthcare.

More than 

200 SCHOOLS 
have partnered with Meridian to bring 

services to students. Over 5,500 
children received services from Meridian.

33 INDIANA
COUNTIES

receive health services
from Meridian.

Residents in

DELAWARE



Community Outreach

  Child Advocacy Center supports victims of child 
abuse and has increased the rate of cases accepted 
for prosecution by 320% since it opened.

  The annual Gresham Center Fam Fest is a 
free event for families, offering health resources, 
 entertainment and food.

  The Eileen Moore Child Abuse Awareness 
Walk has raised over $30,000 to help local 
children.

  FosterHope helps children in need of foster care, 
and provides training, resources and financial 
support to new foster parents.

  Meridian provides After-Hours Emergency 
Services which helped over 3,500 patients with 
behavioral health emergencies.

  Suicide Prevention Training is offered to local 
organizations with the assistance of Meridian 
professionals.

  Meridian hosts a statewide conference for 
professionals serving individuals with a dual 
diagnosis – intellectual and mental health 
challenges.

  MeridianMD and Women’s Health promoted 
an awareness campaign and free health screenings 
for American Heart Month.

  Meridian’s Senior Health Behavioral 
Hospital helped to substantially reduce 
readmission visits to the hospital’s Emergency Room.

  Meridian’s medical staff and employees volunteer 
to teach continuing education programs to 
healthcare professionals.

  Many Meridian employees are community 
volunteers donating their time and talents to local 
organizations.

Last year, Meridian provided care to 5,120 individuals who were unable to pay for services

which totaled $4.7 MILLION in charity care.

866-306-2647
www.MeridianHS.org

Services We Provide
• Primary family medical care

• Pediatric health and urgent care

• Psychiatric medical services

• Women’s health

• Meridian Senior Health Behavioral Hospital

• Counseling and therapy

• Children and family supportive programs

• Child Advocacy Center for children affected by abuse

• Addictions and chemical dependency services

• Home, community and school-based services

• Homelessness and independent living support

• HIV care coordination

•  Programs for individuals with both intellectual 
disabilities and mental health challenges

•  Care management, skill building and supported 
employment

• Therapeutic foster care and adoption

Outreach into the community includes advocacy, events and educational opportunities.



Introducing
MERIDIAN 
PRIME-TIME 
PEDIATRICS

Dr. Naseer Syed 
Dr. Bianca Maya
Dr. Afshan Jabeen

Meridian’s commitment to “whole person” 
health now offers integrated physical, mental 
and social health for pediatric patients.

In collaboration with

Riley Physicians at IU Health
PRIME-TIME PEDIATRICS Mon-Fri 12 pm–9:30 pm, Sat–Sun 11 am–7 pm 
205 N. Tillotson Ave. • Suite 201B • Muncie • 765.281.4599

SUZANNE GRESHAM CENTER Tues & Thurs 8 am–5 pm  
3620 W. White River Blvd. • Muncie • 765.288.1928

NO APPOINTMENT NECESSARY

WALK-IN DAY AND EVENING

www.meridianhs.org

PEDIATRIC 
URGENT CARE



Meridian’s commitment  

to “whole person” health 

now offers expertise in 

women’s health.

Women’s

2501 W. Jackson St. • Muncie, IN 47303 • 765.286.2000 • www.meridianhs.org

MERIDIAN

VISIT US TODAY FOR 
A HEALTHIER, HAPPIER 
TOMORROW

HEALTH

Dr. Denise Reeves 
Dr. Meenu Goel



has Gone
Digital!

Imagine ordering Fliers,
Business Cards, Post Cards
or Banners Today,

     . . . and they arrive on 
     Your Desk the Next Day!

Since 1979, Pengad Printing
has invested in equipment
& capabilities to become an 
extension and partner for all
of your marketing needs.

Pengad Printing has
evolved into your personal
printing and marketing assistant.

Discover How
a Partnership
Can Benefi t You!

765.286.3000  •  www.pengadprinting.com
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event profile   |   rialzo

National band, 'Life of 
the Party,' will follow 
Little River Band.[ ]

Rialzo VI, Meridian Health Services’ premier 
 charity black-tie gala in 2015, featuring the legendary folk rock 
performers – Little River Band – will include more fun, more 
variety and more entertainment than ever! 

Dominated by acoustic guitar and vocals, Little River Band, 
is best known for hits like “Reminiscing,” “Lady,” “Help is On 
Its Way” and “Cool Change.” The five-member, all-male group 
promises to give Rialzo goers yet another memorable evening. 

New this year, though, will be an additional two hours of 
live music and entertainment, following the main attraction, 
upping Meridian’s “Party with a Purpose,” just one more notch.

“We are thrilled to take the next step in entertaining 
our Rialzo friends,” said Scott Smalstig, Vice President of 
Development for Meridian.  “This year we’ll have three hours of 
live music.”

Immediately following Little River Band will be a 13-piece 
national party band, “Life of the Party.” 

“We felt we were ready for more live music,” Smalstig said, 
adding Meridian is always looking for ways to make the evening 
even better. “We’re proud of the fact that each year has been 
better than the last and this year will be no different.”

“Life of the Party,” 
promises to give Rialzo 
VI two more hours of 
dancing and partying 
at Muncie’s Horizon 
Convention Center. At 
Rialzo V, ’80s heartthrob 
Rick Springfield, the 
Australian-born actor, 
singer and songwriter 
ended the evening with 
the rest of the post-
Rialzo revelers at Vera 
Mae’s. Surrounded by 
his band and road crew, 
Springfield was nestled at 
a table near the back of the restaurant, where he had steak and 
wine and left quietly as the after party began to wind down in 
the early morning hours. 

Other past performers have included Three Dog Night, 
Kool & the Gang, the Pointer Sisters and the Fifth Dimension. 
Rialzo’s purpose is to draw attention to the work done at 
Meridian and to celebrate the local community of the arts. Once 
again, representatives from the Muncie Symphony Orchestra, 
the Muncie Civic Theatre and Cornerstone Center for the Arts 
will be featured. 

First Merchants, presenting sponsor of Rialzo since 
its inception, will continue its commitment through 2015, 
elevating the exposure of Meridian’s widely recognized 
programs including Women’s Health, MeridianMD, 
FosterHope, the Child Advocacy Center and its behavioral care 
specialists. Meridian’s expanding services into women’s health 
and pediatrics is another reason to support Rialzo VI. Meridian 
is a progressive healthcare organization that believes in treating 
the “whole person,” integrating physical, mental and social well 
being to help people achieve optimum health. This approach 
connects treatments and physicians working together to heal 
both the body and mind for total well-being.

To reserve/purchase 
Rialzo VI tickets for 
April 11, 2015, visit 
www.meridianhs.org 
or call 765-254-5101.

RESERVE YOUR SEAT! 

night

A lifetime  
of memories

bands

Little River Band
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Auction 
preview

Does it get any better 
than this? This trip 
includes airfare for 
two to beautiful 
Boston, a 3-night stay 
at Fairmont Boston, 
5-course dinner at 
McCormick & Schmick’s 
and an exclusive, 
behind-the-scenes tour 
and tasting  at the famous Samuel Adams® Brewery! 

Tour the Samuel Adams Brewery in Boston!

We all did after witnessing the “Miracle on 
Ice” when the U.S. men’s ice hockey team 
defeated the Soviets during the 1980 Winter 
Olympics in Lake Placid, New York! Now you 
can own a piece of sports history: A framed 
team photo signed by the amateur and 
collegiate players that made us all believers. 

Autographed Art
Who doesn’t LOVE Toy Story? 
Now you can have a piece 
of animation history with 
this 16x20 framed animated 
art signed by cast members 
including Tom Hanks 
(Woody), Tim Allen (Buzz 
Lightyear), Don Rickles 
(Mr. Potato Head), and John 
Ratzenberger (Hamm). 
Perfect for kids of all ages!

Muncie native Ryan Kerrigan, is a Pro-Bowl football 
linebacker for the NFL’s Washington Redskins. He 
played college football for Purdue University,  
and was recognized as a unanimous All-American.  

Kerrigan Signed Football

Autographed Guitar

Straight out of 
Margaritaville, this 
acoustic guitar is signed 
by the legendary master 
of island escapism, 
Jimmy Buffet. 

Do YOU Believe in Miracles? 



Here’s just a sampling of some of the exciting 
items up for your bid at this year’s Rialzo auction!

For the first time, the U.S. Open will be played in the 
Pacific Northwest.  And you can be there!
This package includes airfare for two, a 3-night 
weekend stay,  2 grounds passes for the Saturday and 
Sunday (June 20-21, 2015) final rounds of the 2015 
U.S. Open and daily access for 2 to the Trophy Club 
Pavilion!

U.S. Open Golf Tournament in Seattle

Generally considered among the greatest heavyweights in  
boxing history, Muhammed Ali is one of the most colorful 
personalities in the world. Here’s your chance to own an 
Everlast boxing glove autographed by “The Greatest.”

Boxing Glove Signed 
by Muhammed Ali

Since 1995, Tom Izzo has been the head 
coach for the Michigan State Spartans men’s 
basketball team, presiding 
over a prolonged period 
of success, including 
6 appearances in 
the Final Four.  His 
signature is on this 
commemorative 
ball with the logos 
of those six Final 
Fours.

Tom Izzo Basketball:
SIX Final Fours Here’s your 

chance to 
be a hero to 
your tween! 
An 11 x 14 
photo of One 
Direction, 
the explosive 
English-Irish pop boy band. And best of 
all, it’s signed by all five members:  Niall 
Horan, Zayn Malik, Liam Payne, Harry 
Styles and Louis Tomlinson. The fan in 
your family will love you forever!

Attention all Directioners!

Bid online! Go to meridianhs.org
Looking for holiday gift ideas? Check out some of the early auction items!



CARDIOLOGY. 
PULMONARY. 
CRITICAL CARE. 
RHEUMATOLOGY. 
NEPHROLOGY. 
GASTROENTEROLOGY. 
ENDOCRINOLOGY.

Muncie, Anderson and surrounding communities     
www.MedicalConsultantsPC.com     765.281.2000

Right in your community.

Pointed Wellness. 
Pointed Health.
Pointed Care. 
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PEDIATRICS
New partnership with IU Health and Riley Children's Hospital

Monica Buche, CPNP, with patient Aaron Carter.
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Partnership includes pediatrics, urgent care, 

pediatric rehabilitation, a behavioral specialist, 

and a child and adolescent psychiatrist.[ ]

PEDIATRICS

IU Health Ball Memorial Physicians Pediatrics, located  
at 205 N. Tillotson Ave. in Muncie, will be renamed  
Meridian Health Pediatrics. Both organizations are  
committed to children receiving the most efficient,  
effective medical care possible. With Meridian Health  
Services managing pediatric care, children at the practice  

will now have access to a full complement  
of behavioral healthcare services. Continued 
partnership with Riley Hospital for Children 
at IU Health will remain, bringing patients 
advanced, specialty care for children. The 
first of the partnership began in August 2014 
with Meridian Prime-Time Pediatrics and 
the remaining pediatric practices are to be 
implemented in early 2015.  

Dr. Bianca Maya, one of Meridian’s newest pediatricians 
at Meridian Prime-Time Pediatrics and the Suzanne  
Gresham Center, explains it this way: “Meridian Health  

O

Photos: ADAM STURMPEDIATRIC TEAM.  Amy Kinder, CPNP, and Bianca Maya, MD, with a patient.

           ne of the area’s best known pediatric practices is joining Meridian  
Health Services, and introducing a new collaboration with one of the  
nation’s premier children’s hospitals. The partnership of IU Health Ball  
Memorial Pediatrics also will include pediatric urgent care, pediatric  

rehabilitation, and a child and adolescent psychiatrist. The IU Health Riley  
Physicians will include five pediatricians and two nurse practitioners early next year.   

Dr. Maya

TO PAGE 22
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Y O U R  E M P L O Y E E S  A R E  Y O U R  G R E AT E S T  A S S E T.

Your people. They’re what sets your business apart. But in today’s environment, even 

the best employees need to keep pace with changing industry knowledge.

That’s where Ivy Tech Corporate College can help. Our world-class training team is 

committed to one goal: providing the training you need to improve performance, 

productivity, and profitability. Whether you’re looking for an industry certification or  

a customized program, we can help you get the highest possible return out of  

your investment in your employees.

Why not reinvest in them?

888.999.3639

Contact us today for a FREE,  
no obligation consultation.

IvyTech.edu/CorporateCollege

ivymun_17202_13_12_Corporate_College_Ad_THIRD.indd   1 12/4/13   9:32 AM

Services is transforming the culture in healthcare... focusing  
on whole-person health. Well-care services are a form of  
preventative health. In order to hit that goal, we have to  
encompass mental, social and physical aspects ... of good health.”

This approach connects treatments and physicians working 
together to heal both body and mind for total well being, which is 
the heart of Meridian’s whole-person healthcare approach.

“Managing a pediatrics facility makes sense for  
Meridian,” said Dr. Naseer Syed, pediatrician at Prime-Time 

and the Suzanne Gresham Center, citing such 
common childhood issues as attention deficit 
hyperactivity disorder (ADHD), abuse, eating 
disorders or behavior problems that could best 
be managed with collaboration among  
physicians and behavioral clinicians. 

“Integrative care ... definitely comes into 
play when you look at what kids go through,” 
said Dr. Syed. “As a pediatrician, we deal with 
depression and ADHD... It’s sometimes a major 

FACT: Meridian's services connect medical, behavioral  
and social health to focus on a child's total well-being.[ ]

FROM PAGE 21

Dr. Syed

Dr. Syed with patient Kylie Carter.
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part of being a child. The thing about Meridian is you have the 
expertise in the same building. Sometimes these kids do require 
more help than what we can provide, and we can now provide 
that with Meridian.”  

For IU Health Ball Memorial Hospital, the experience has 
been positive.

“This partnership is a strong example of two 
healthcare providers working together to pro-
vide patient-centered care,” said Michael Haley, 
president and CEO, IU Health Ball  
Memorial Hospital. “With the expertise of 
Meridian Health Services combined with the 
strength of IU Health and Riley Hospital for 
Children at IU Health, all located in the same  
building the children of this community are in 
good hands.”

 Pediatric medical care also is offered at the Suzanne Gresh-
am Center on site for children so access to primary medical care 
is readily available for families.  Other services offered at the 
Gresham Center include behavioral and social health programs 
to help families and children thrive and grow strong.  Gresham 
offers counseling, home and school based services, parenting and 
homemaking skills, addictions, psychiatry, foster care for special 
needs children, and therapy and support services for victims of 
child abuse.

For Dr. Kirk Perry, IU Health Riley Physician pediatrician 
who has been in the practice for 16 years, it is a welcomed 
change.

“We've had a need for more psychological referrals,”  
Dr. Perry said. “Behavioral specialists are important  
because a lot of these problems need time. You need a good 
relationship with kids to help them figure out how to deal with 
different situations. That doesn't just happen with a 10-minute 
visit in the doctor's office. It's going to be easier for them to get 
those services here.”

Dr. Michael Burt, a career-long pediatrician in Muncie and 
IU Health Riley Physician, said adding a behavioral health 
consultant is expected to improve the practice's ability to deliver 
assistance in a wider range of care.

“In the past it has meant making a separate referral, a  
separate appointment, separate trip for the parent and that's 
taxing, and for some it is impossible to follow through,” Dr. Burt 
said. “Having a behavioral specialist here on staff is quite an 
advantage and much more convenient and in the patient's best 
interest.”

“Whole-person health is a way of 
addressing people’s many needs using a team 
of individuals working together,” Dr. Burt 
said. “We were looking for a medical home 
model ... a partnership, a team.”

For Meridian’s part, the move to 
managing the three-story pediatric clinic is a 
continuation in its focus in primary care.   
The healthcare provider, for the last several 
years, has broadened its scope of services and locations. 

“There’s a lot of success with integrated care,” said Hank 
Milius, President/CEO Meridian Health Services. “It is a natural 
extension for us to treat the whole person, integrating physical, 
mental and social health, ensuring patients achieve optimum 
health.” 

Haley

Pick up a ball.  Put down the electronic games 
and pick up a football, soccer ball or basketball. Go 
outside with the kids and have some fun with them. 
Invite other families over with their children. Make it 
a neighborhood event.

Visit the mall. In the middle of winter in this part 
of the country, the mall can offer a respite from the 
bitter temperatures. Walking around the mall will 
at least keep you moving. Let the kids burn some 
energy walking the mall with a friend. 

Involve the whole family. The holidays are 
the perfect time to do something as a family. Check 
out the rock climbing walls, trampoline facilities or a 
paint ball venue. Don’t forget skating. These are fun, 
active, and easy activities and can involve the whole 
family in something other than electronic devices. 

Buy active presents. Jump ropes and Wii  
active games come from different generations but 
accomplish similar goals. Boxing gloves and a  
punching bag or a stair master works, too. Those 
event items mentioned above that involve the  
whole family make for fun event presents, too. 

Walk the dog. The days are hectic and  
demanding around the holidays. Don’t forget to  
walk the dog at least once a day. Give this task to  
the kids, too. Even better, do it as a family. Rather 
than take the same route, bundle up and take the 
long way around the block. 
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Overeating combined with lack of exercise adds to 
the stress of the holidays. Activity can keep stress at 
bay. Here are a few ways to get the family moving:

Dr. Burt
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2013
More than 10,000 people piled into their 

cars last year to take in Meridian Health 
Services’ first ever “Holidays at Gresham,” 
celebrating yet another free, family friendly 
event for the community.

The inaugural holiday light display was 
held at the campus of  the Suzanne Gresham 
Center, and included more than 60,000 lights. 
In typical Meridian style, organizers are 
adding more exhibits, music, and 20,000 more 
lights this year.  

The season will kick off  with a festive 
“Ornament Open House” and official 
“throwing of  the switch” for the initial 
lighting of  the exhibits.  The open house will 
feature hand-painted ornaments created by 
local artists, which will be auctioned during a 
fundraising event. Proceeds will go toward the 
Gresham Center’s children’s climbing wall. 
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Thank you to Meridian Health Services  
for raising behavioral health awareness  
and providing mental-health support  

to children and families in  
East Central Indiana. 

ICCMHC
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program profile   |   DONOR TESTIMONIAL

AAs a pathologist, George Branam is no stranger to 
examining things under a microscope.

“We see through the microscope a lot of cells,” he said.  
“Sometimes we can’t tell exactly what they are, so we say ‘You know 
a cell by the company it keeps.’ I believe you know people by the 
company they keep, also.” The same holds true for organizations 
that he and his wife, Linda, support. The Branams have made  
Meridian Health Services a charity of choice.

“I have followed Meridian’s development, watched it very closely 
over the years … and I feel like they are a wonderful resource in 
this community. They have helped so many people,” he said, sitting 
with his wife, Linda, in the formal dining room of their Ball State 
University area home. “I feel like they are reaching the whole person 
in a sense that they are dealing with psychiatric issues and medical 
issues, from children to adults. Hank (Milius) and his group are  
doing great things. So if he needs support, then we will be there.”

Charitable giving is important to the Branams whether giving 
their money or their time. It has been for years.

“I don’t believe in postponing civic responsibility and I don’t 

Muncie residents 
George and Linda 

Branam serve as 
loyal supporters of 

Meridian Health 
Services and are 

drawn to the 
organization's 

mission and  
reputation.

choiceCharity of

MERIDIAN 
SUPPORTERS.  
George and 
Linda Branam.
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believe in waiting until you have a pile of money to donate,” he 
said. “Need doesn’t start when you are OK to give. Need is always 
there.” He would confide later that he has even borrowed money 
to meet “what I thought were my obligations with charity.”

For both, a generous behavior began in church.
“My parents were big tithers in the church,” Linda recalled. 

“When I got money and got a job, I knew to always put aside 10 
percent for God.”

Their children, and now their grandchildren, do that as well. 
In fact, she bought the grandkids a bank that allows them to 
divvy up their money – some for a church, some for a bank and 
some for a store, Branam smiled. “We’re strong Christians,” he 
said without hesitation. “We don’t flaunt it or make a big deal out 
of it, but for us, it’s very meaningful.”

Born and raised in Bloomington, Branam was a track star at 
Indiana University, which he said paid for his medical degree. He 
spent nearly a decade in the Air Force before taking a job in the 
pathology department at Ball Memorial Hospital in 1966. A few 
years later, he became the chief of pathology, a job he still holds 
today at the hospital (now IU Health Ball Memorial Hospital).

That’s where he met Linda, a Gary native, in 1973. She 
worked in the lab. He fondly recalls the sound of her heels  
clicking quickly across the floor outside of his office. He knew in 
an instant they were both people with a fondness for moving at a 
fast pace, accomplishing as much as possible in life. They  
married in 1975.

Which brings us back to the white and pale yellow formal din-
ing room in the house they have lived in since they were married.

It’s where they raised two sons (he has three daughters as 
well) - Daniel, who is a physician and lives with his wife and four 
children in Fort Wayne, and Jonathan, who is a missionary with 
his wife and children in China. It only takes seconds before these 
proud grandparents have pulled up photos of the grandkids on 
their smart phones.

It is where you will find countless antiques and stories to go 
with just about all of them. Branam will happily share them, 
especially the one about the baby grand piano in the sitting room. 
It’s where you will find artwork, from oil paintings signed by 
famous artists to priceless finger-painted abstracts created by the 
grandchildren on their patio door window over the summer.

“It’s been a great place to live,” said Branam, about his home 
and his community. That’s why they buy from local businesses. 
They serve on local boards. They support local organizations, like 
Meridian Health Services. What makes Meridian stand out?

“When it comes to giving to anyone, their mission is really im-
portant, but that’s not enough,” said Branam. “Their reputation 
is also important. And I’ve got to feel like they are using what we 
contribute wisely. So I just appreciate what Meridian, for one, is 
doing with its resources. We all need to support things like that.”

In their spare time, they can be found at Westminster  
Presbyterian, where they are gearing up for a trip to make church 
benches in the Yucatan. They have started brushing up on their 
Spanish, again. “We’ve gone so many times now, you’d think we 
would be better than we are,” he joked.

Branam acknowledges his career has given him the ability to 
buy the art, go on church trips and, most important, give back to 
his community. For that, he said, he is truly thankful. “I am very 
grateful for the financial success,” he said. “On the other hand, I 
have worked hard for many years. And along the way, I feel like 
there were key people in my life who helped at critical times. 
Now I really enjoy being one of those key people for others."

Flu vaccine.  Your kids should get a flu vaccine 
every year.

Human papillomavirus (HPV) vaccines help 
protect both girls and boys from HPV infection and 
cancer caused by HPV. Two brands of HPV vaccine 
(Cervarix and Gardasil) protect girls from the types of 
HPV that cause most cervical cancer. One brand of 
HPV vaccine (Gardasil) also helps protect both girls 
and boys from anal cancer and genital warts. Both 
vaccines are available for girls. Only Gardasil is avail-
able for boys. Girls and boys who are 11 or 12 years 
old should receive three doses over six months. 

Meningococcal conjugate vaccine 
(MCV4) protects against some of the bacteria that 
can cause meningitis (swelling of the lining around 
the brain and spinal cord) and sepsis (an infection 
in the blood). Meningitis can be fatal. Preteens need 
the MCV4 shot when they are 11 or 12 years old and 
a booster shot at age 16. Teens who got the MCV4 
shot when they were 13, 14, or 15 years old should 
still get a booster at 16 years. Older teens who 
haven’t gotten any MCV4 shots should get one.

Tdap vaccine protects against  three serious  
diseases: tetanus, diphtheria and pertussis (also 
called whooping cough). The Tdap vaccine takes the 
place of what used to be called the tetanus booster. 
Preteens should get Tdap at age 11 or 12. If your 
teen didn’t get a Tdap shot as a preteen, ask their 
doctor or nurse about getting the shot now.
SOURCE: Centers for Disease Control and Prevention

TEEN VACCINES

1
2

4

3

A huge selection of rental items to make your occasion SUPER!

1018 West Centennial Ave., Muncie, IN 47303
765-289-2851
www.hdsuperent.com
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JOINING THE TEAM.  
One of Meridian's 
newest physicians, Dr. 
Meenu Goel, OB/GYN.



The big 
picture
Women 
make 
nearly 80 
percent of 
healthcare 
decisions in 
the U.S.

1 Health 
spending
Women 
control 66 
percent 
of U.S. 
healthcare 
spending 
and 87 
percent 
of aver-
age health 
system 
revenue.

2 Delivery 
ripple
Nationally, 
every 1,000 
deliver-
ies = $3.9 
million in 
downstream 
revenue 
from sub-
sequent 
inpatient/
outpatient 
visits in the 
next 2-3 
years.

3 High 
volume
Women 
account for 
60 percent 
of hospital 
volumes and 
represent 
over 1.3 
billion cases 
nationally in 
inpatient and 
outpatient 
care – gener-
ating an esti-
mated $200 
billion toward 
hospital bot-
tom lines.

4 Child 
decisions

Accord-
ing to the 
U.S. Census 
Bureau, be-
tween now 
and 2015, 
64 percent  
of the U.S. 
female pop-
ulation will 
be women 
in non-
reproductive 
years.

5 Aging 
women

According 
to a recent 
Kaiser Family 
Foundation 
report, women 
also choose 
their children’s 
doctors (85 
percent), take 
them to ap-
pointments (84 
percent), and 
ensure they 
get recom-
mended care 
(79 percent).
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TThe enormous influence women have today on  
healthcare decisions is affirmed in Meridian Health Services’ recent  
addition in medical resources specifically for women and their families. 

This past year, Meridian added a longstanding OB/GYN practice  
to its portfolio of services and more recently joined in a partnership 
with IU Health Ball Memorial Physicians Pediatrics that includes  
pediatric urgent care, pediatric rehabilitation, and a child and  

Expanding women's practice pairs well with  
Meridian Health Services' focus on family health.[ ]

familyMeridian 
broadens

HEALTH CHOICES

Women, as they age, are an even more influential consumer group, according to Congressional 
Record and the Midlife Women’s Health Research Center. Consider this:

WOMEN AS HEALTH CONSUMERS

& adds pediatric practice 
and OB/GYN to services

TO PAGE 34
Dr. Denise Reeves, OB/GYN
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adolescent psychiatrist. The additions are part of Meridian’s on-
going effort to expand its reach and combine primary care with 
behavioral health services. 

“Women don’t just need a gynecologist for their child bearing 
years,” explained Dr. Meenu Goel, OB/GYN, one of Meridian’s 
newest physicians. “The average life expectancy for women in 
this country is 80 years. Compared to 10 or 15 years ago, the care 
is more advanced and there are more treatment options than 
ever.”

“Women who are over age 50, for example, and who do not 
see an OB/GYN, are deprived of knowing what is available,” 
she explained. “A woman’s health condition after menopause 
changes drastically. They require more frequent cancer  
screenings or estrogen therapy.”

Dr. Goel joined Dr. Denise Reeves at Meridian Women’s 
Health this summer. 

“Over the years I have seen more women having issues  
with stress, depression, anxiety and other behavioral issues,” 
said Dr. Reeves. “Society has changed and today’s woman has 
so many more responsibilities. It is wonderful to have Meridian 
as a resource to offer my patients integrated care and a medical 
home.” 

Reeves has been in Muncie since 1991. She was first affiliated 
with Associates in Women’s Health, then as the founding  
physician of Muncie Women’s Center, and now her practice 
comes under the Meridian umbrella of services.

Besides the additional OB/GYN physicians, Meridian is  
forging a new partnership with IU Health Ball Memorial  
Physicians Pediatrics. The additions are part of Meridian’s  
ongoing effort to expand its reach and combine primary care  
with behavioral health services. The pediatric partnership  
means a new collaboration and better accessibility to  
Meridian’s behavioral health specialists. 

“With this partnership, we will embed a behavioral health 
consultant into the practice,” said Amelia Clark, VP of  
Community Health, Meridian Health Services. “The pediatric 
practice will now have a behavioral consultant available every 
single day, which makes access to care so convenient for  
patients.” 

The clinician fills a growing need for social and behavioral 
care among children and young adults. Treatment for issues  
like ADHD, depression, even childhood obesity often calls for  
a therapeutic resource. 

“If a pediatrician is in a room with a child who is 
exhibiting behavioral issues at school, he can have the 

consultant in that session with him as added support,” Clark 
said. “There are also families who simply are facing hardships 
that may come up during a consultation. It is a collaborative 
approach, which fits perfectly within our whole person health 
initiatives.”

'The average life  
expectancy for women in 
the U.S. is 80 years.'[ ]

- Dr. Meenu Goel

FROM PAGE 33

Count your blessings.  It’s true that  
recognizing what you do have rather than what  
you don’t makes you feel better about yourself  
and your place in life. When you start to feel over-
whelmed with the weight of the holidays, take a  
moment to refocus on what is most important.

Turn to loved ones.  Remember the people in 
your life who matter most. It might be your parents, 
spouse, children, or friend. These are the people who 
count on you just as you count on them. Reach out 
to the ones who care about you most. 

Pace yourself. The holiday period covers several 
weeks. You cannot be everywhere and do everything. 
Be selective in your choices about where, how and 
with whom you celebrate. Don’t go to everything. 
Don’t do everything and don’t do it all at once. 

Be realistic. The holidays won’t be perfect. No 
one is perfect. Don’t expect it of yourself, either. 
Be realistic about what you can get done and how 
quickly it can be done.

Stick to a budget. Before you go shopping  
decide how much you can spend and stick to that 
plan. Nothing creates more stress than money- 
related matters and “money can’t buy happiness.”

Plan ahead. Don’t be paralyzed by deadlines. 
Plan your shopping trips. Make a list for what you’re 
buying and how much you’re spending.  
You’ll breathe easier and feel good about progress.
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LATEST TECHNOLOGY.  Meridian's Dr. Denise Reeves and her patient view an image on the new 3D ultrasound machine at Meridian Women's Health. 
Proceeds from the Rialzo V gala helped offset the six-figure cost of the machine, which will provide expectant mothers with valuable information. 

live & local
and here for you!

Steve Lindell & the Wake Up Crew - 5am-10am
Kim Morris, Middays - 10am-3pm

Brian Casey, Afternoons - 3pm-7pm
Krystal Cole, Evenings - 7pm-Midnight
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In 2014, Star PressMediaGroup…

…gave over $12,946 to the
Cardinal Greenway from proceeds of

the Walk Indiana program.

…and Outfitters gave over $15,000 to
the IU Health BMH Cancer Center from

In the Pink month.

…employees volunteered countless
hours to groups like the animal shelter

and Relay for Life.

…gave over $11,700 for Star Press
Children’s Charities which gives grants

to community groups.

…donated more than $392,500 in
advertising, sponsored programs and

charitable giving.

Informing, connecting and leading communities
in East Central Indiana for over 100 years.

�

…and the Gannett Foundation gave
over $10,550 in donations to local
organizations, and $5,000 worth
of emergency tools to community
members at the Emergency Expo.
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willowbrook interiors
211 S. Walnut Street 
Muncie, Indiana 47305

(765) 747-1118

Now is the time to make a change. We did.

C

With much gratitude to 
Meridian Health Services  

for becoming the health resource  
for the families of our community.

Change is good . . . let us show you how good. 

ome visit us at our new location on  
Walnut Street next to Vera Mae’s. 

One-of-a-kind design. Everytime.

      
       

   Pridemark Construction is proud to support

We are thrilled to support events like Rialzo. They are a reflection of our community’s character, 
just as every construction project we complete is a reflection of our own. We do not put our 
signature on any project that doesn’t first meet our own standards of quality and excellence.

Congratulations to Meridian Health Services for all you do.

    
     

      
       

    this signature community event!

765.284.3833   |   419 S. Walnut Street, Muncie, IN 47305   |   PridemarkConstruction.com



38     CURRENT   |   Meridian Health Services   |   Winter 2014

Q
Q

Q

Q

q & a   |   gary Garofolo

What is the most rewarding  
part of your work? 
First of all, it’s commitment to the patients. I am  
committed to the population that we take care of.  
I started out as a clinician, and I still do some clinical 
work and after-hours emergency services. I really like 
that. I take a lot of pride in working with psychiatric 
emergencies. People in crisis need you the most, and 
people for the most part are more likely to make  
necessary changes when they are in a crisis. You can 
make a difference, and you can save lives.

What makes Meridian's  
whole-person health initiative work? 
What always makes an integrated effort work is good 
communication among providers. In addition, that 
includes a robust electronic health record system. We’re 
striving to create and operate a primary care medical 
home for our patients. All of this is a work in progress. 
But we’re getting there.

What do you see as the long-range  
goal of primary care, as an industry? 
In the long run, the only way for the country to save 
money and reduce costs will be to provide better care 
more efficiently and more effectively. That’s the  
long-range goal. 

How has the health industry  
changed since you first started? 
The whole concept of quality and performance has 
evolved over 30 years. We understand more about  
different illnesses and we understand better about what 
works and what doesn’t. Clinically, we are doing better. 
It has become a much more complex system. When I 
first got here, the state government supported  
community mental health in Indiana and around the 
country. Through the years, they have contributed less 
and less money. Programs around the country have 
turned to federal help. There are more rules and  
regulations — and more complexity.

Gary Garofolo
IN HIS OWN WORDS

QUALITY MANAGER
Gary Garofolo joined Comprehensive  
Mental Health Services, now Meridian  
Health Services, in Muncie in 1978. A 
licensed clinical social worker, Garofolo, who 
is semi-retired, serves as a quality manager,  
overseeing and maintaining accreditation of 
behavioral health programs. He received a 
master’s degree in social work from the  
University of Connecticut and formerly 
worked as an executive director of a county 
mental health system in New York state.
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What advice would you give to new  
people entering the health care field? 
Get as much broad exposure as you can. If you’re  
going into medicine, an exposure to mental health,  
understanding addictions, understanding social resources 
of patients like insurance, access to transportation, child 
care ... all that makes a difference in one’s ability to seek out 
medical care. Medicine needs to pay attention to what social 
resources people have. 

What have you done to keep up  
with the changes over the years? 
Keeping up is very difficult but very necessary, not just in the 
profession but in the way organizations themselves operate. 
At Meridian, we’ve changed dramatically in the last 10 to 12 
years. Preparing staff for change is a huge cultural shift. The 
staff here has learned that not only organizational survival 
but also prosperity depends on the ability to change and 
change quickly. 

How has Meridian's growth  
mirrored cultural changes? 
As an organization, Meridian has gotten much bigger, and 
we’re now into primary care, not just mental health and sub-
stance abuse. It’s more of a whole-person health system, not 
just specialty care. I think that’s really cool. It’s what people 
need. We need to look at their total care and total needs — 
social, physical and mental — and help with all those things. 
It’s been fun watching all that happen. I see how the business 
is now managed and how sophisticated we have become.

Why did you form the nonprofit  
organization Afghan Women and Kids 
Education and Necessities or AWAKEN 
with Dr. and Mrs. Saber Bahrami? 
I crossed paths with Dr. Saber Bahrami when he was a family 
practice resident. He was from Afghanistan, and he had only 
been in this country for a couple of years. Of the residents 
that came through, he had much more interest in mental 
health than all the others. He was very memorable. Years 
later, I went to an interfaith dinner, and he was there with 
his wife. We all got to talk, and learned his wife had been a 
refugee in Pakistan. She had a dream of giving something 
back to the village and district she came from. My wife and I 
wanted to support them. We decided to help them establish 
an organization and get it going. We have since built a school 
and created educational programs for women, teaching them 
literacy skills, public health and tailoring. We gave them a 
sewing machine so they can support themselves. We built a 
health clinic and have been able to fund its operation.

What is the most difficult part  
of approaching retirement? 
I’ve enjoyed keeping up with all the changes and the com-
plexities that the job has required. It has been stressful but 
also has been a real opportunity to keep learning. I like chal-
lenges. I’ve been watching things change for 35 years, not 
just here but in the whole field. That’s part of my reluctance 
to leave it. I’m going to have to learn to take my eyes off of it.

B I S T R O

Vera Mae’s Bistro
207-209 South Walnut Street 
Muncie, Indiana  47305
765.747.4941
www.veramaes.com

The rules are s imple: great food, 
great service and great atmosphere. 

Come experience our simple elegance for yourself.

DINING 

CATERING

ENTERTAINMENT

What is just as important as the quality of 
professional services you utilize for your business?

How they work together.
To thrive, your organization must have an integrated 
approach so all areas of your enterprise are working 
towards your ultimate goal.  Whitinger & Company 
has helped organizations do so for more than 80 

years and we can help yours do the same.

www.whitinger.com  |  765-284-3384  
With locations in Muncie & Indianapolis



40     CURRENT   |   Meridian Health Services   |   Winter 2014

Indulgence
Made to Order

Discover our expertly prepared Prime Steaks and award-winning collection 
of 100 wines by the glass. Reserve your table at FlemingsSteakhouse.com

© 2014 Fleming’s Prime Steakhouse & Wine Bar. All rights reserved.

INDIANAPOLIS  • 8487 UNION CHAPEL RD • 317-466-0175

Proud supporter of
healthier communities and 
Meridian Health Services

1 0 8  E a S t  J a c k S o n  S t r E E t  |   M u n c i E ,  i n  4 7 3 0 5
7 6 5 . 2 8 9 . 9 1 5 5  |  w w w . g e a a r c h i t e c t s . c o m
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BUILD A HEALTHY 
FAMILY HOME 

FOLLOW US:

Every family can be a healthy family. By focusing your family’s efforts to live 
healthier around the Y’s pillars of a healthy family home and taking small steps 
using the information and tools we provide, your family will soon be feeling 
stronger and living healthier.
•	 Eat	Healthy
•	 Play	Every	Day
•	 Get	Together
•	 Go	Outside
•	 Sleep	Well

For more information on building a healthy family home, visit muncieymca.org/hfh

YMCA	OF	MUNCIE
281-YMCA
www.muncieymca.org

INTERSECTION IS A BRAND EXPERIENCE TEAM.

WE EXIST TO CREATE AUTHENTIC EXCHANGES
BETWEEN BRANDS AND PEOPLE.

BOLD BRANDS WELCOME //
301 SOUTH WALNUT SUITE 101

DOWNTOWN MUNCIE

INTERSECTION.IS



All-new Ducky Derby drives dollars for CAC
T

FAM FEST
continues focus on health and safety

2014
This year’s Fam Fest, a free community family festival 
promoting health, wellness, fun, safety and local 
resources, added a new element, a slightly delayed but 
no less fun, all-new Ducky Derby to help raise funds for 
the Child Advocacy Center (CAC) housed at Meridian’s 
Suzanne Gresham Center for Children and Families. 

“This community has an incredible amount of health 
care resources available and Fam Fest is where we get 
to promote those essential partners,” said Hank Milius, 
President and CEO of Meridian Health Services.  “We 
have a lot of fun and at the same time get out a lot of 
information to people who need it.”  Over 40 health 
vendors followed Meridian’s leadership. 

More than 160 volunteers worked to put the events 
together this year. “It’s a testimony to what Meridian is all 
about. Without them, we couldn’t do this,” Milius said.  

Fam Fest drew more than 2,000 people to the 
expansive lawn of the Suzanne Gresham Center, Muncie’s 
former Morrison-Mock School. 

The Ducky Derby, held in and along the White River 
just down the road from the Gresham Center, raised 
more than $15,000 and a priceless amount of awareness 
for children of abuse. High water along the White River 
delayed the race a couple of weeks but a crowd returned 
for the inaugural event.

 “Our goals for Ducky Derby and the Health & Fun Fair 
were pretty much the same, so we combined them into 
one big event and named the day Fam Fest,” explained 
Patty Covington, Director of the Child Advocacy Center. 
“We shined a light on the work that is going on at the CAC 
every day, on behalf of children and their families.”

The need for that awareness remains strong. 
Consider the statistics: 

•  1 in 4 girls will experience sexual abuse by the  
age of 18.

•  For boys, it’s 1 in 6.
•  In an average Delaware County classroom of 30 

children, six have been sexually abused.
Meridian’s Child Advocacy Center is a place where 

victims of child abuse can reveal the harsh details of their 
tragic experiences under the watchful eye of trained staff 
and officials. Now, thanks to the funds raised from Ducky 
Derby, an upgraded video transmission and recording 
system will be installed to help children testify against 
their abuser.

Meridian’s family-focused events provide an ongoing 
education awareness campaign crossing educational and 
socio-economic barriers. “I’m always amazed at how many 
don’t know about us or about child advocacy centers,” 
Covington said.  “At this event there is something for 
everyone to learn and something for everyone to enjoy.”

Over the years, these events have brought untold 
attention to the shameful realities of child abuse. Beyond 
the statistics are faces of children and their families 
looking for guidance and support. They’re also looking 
for community resources and that’s one of the biggest 
benefits of having these two events.

 “It’s a continuous education effort all year,” Covington 
explained. “Our biggest challenge is funding. I want 
to see more prevention programs and outreach to the 
community. Our goal is to meet families where they are, 
not only for the prosecution of the alleged perpetrator but 
also to obtain for them the mental health care they need. 
Ultimately, we want to break the cycle of child abuse. 
That’s why we do all these things.”
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“What A Great Music Store Should Be...”
We rent it all • No long term commitment

DAY / WEEK / MONTHLY

New rental program

$ 3 / 5 / 9
$ 7 / 13 / 25
$ 3 / 5 / 9
$ 3 / 5 / 9
$ 5 / 10 / 19
$ 2 / 3 / 5

$ 3 / 5 / 9
$ 7 / 13 / 25
$ 3 / 5 / 9
$ 3 / 5 / 9
$ 5 / 10 / 19
$ 2 / 3 / 5

Guitars:
Drum sets:
Keyboards:

dj Lights:
Speakers:

Microphones

Guitars:
Drum sets:
Keyboards:

dj Lights:
Speakers:

Microphones

900 W McGalliard Rd Suite A Muncie, IN 47303

From...

Frozen Treat Factory

OVER
250
TOPPINGS

 4437 S. Scatterfield Rd
Anderson, IN 46013
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MidWest Homes for Pets,
a division of Mid-West Metal Products,  

is proud to be a sponsor of 
Meridian Health Services and Rialzo VI. Charity Gala

■ Bath remodeling and fixtures
■ Gas line installation and repair
■ Pipe thawing
■ Pump installation and repair
■ Water heaters and softeners
■ Drain and sewer cleaning
■ Battery back-up
■ Sump pump

Expect only the best from Tomlinson Plumbing. 
Proudly serving Muncie with more than  
50 years of quality plumbing experience,  
Tomlinson is simply the best choice in town. 

The only A.O. Smith water heater dealer in Muncie.

1801 W Jackson Street, Muncie

With appreciation to  
Meridian Health Services 

for being our community’s strongest 
advocate for children and families.  

The true character of a  
society is revealed  

in how it treats its children.”~Nelson Mandela

“
Many thanks to  

Meridian Health Services  
for reminding our community  

that our most important assets  
are children and family.

321 W. 8th Street, Muncie, IN 47302 
765-289-4116

www.tomcherry.com

Free estimates, quality service, fair prices. 



CORNERSTONE
Center for the Arts

Explore    Create    Escape

Es
ca
p
e

Spring Classes 2014
classes for youth and adults

February 3 - May 1

DANCE

MUSIC

VISUAL ARTS

THEATRE

MARTIAL ARTS

FITNESS 

LANGUAGE

CHEERLEADING

TUMBLING

Register at www.cornerstonearts.org or call 765.281.9503
Payment plans and financial aid are available.

Escape SP 14.indd   11/20/2014   1:30:31 PM

Not the you you’re expected to be. Oh, no. The you inside that thirsts for expression. 
Here, your spirited laugh is welcomed, and pretense subsides. Your foot is invited to 
tap without reservation, and if it wishes, erupt into dance. This is a place to witness 
love’s vow, or proclaim it. It’s where childlike wonder is kindled, stoked, and celebrated. 
Stories are told. Life is enriched. Moments are precious. Voices are found. There is a 
place for you. Express yourself.

FOR 15 YEARS, A PLACE FOR YOU.

P R

E S S

Y O U R

S E L F

E X

Get the look
on your big day

Monday-Friday
9:00 am-8:00 pm

Saturday
9:00 am-5:00 pm

Salon Hours

(765) 286-8332

Our salon staff has over 20 years 
experience working with beautiful 

brides-to-be and making their day as 
special as they are.

1300 W. McGalliard Muncie, In 47303

•	 Bridal packages available
•	 Formal makeup
•	 Manicures & pedicures
•	 Eyelash extensions
•	 Bridal style & practice session

www.hotheadshair.com

CORNERSTONE
Center for the Arts

520 E. Mainstreet Muncie IN 47305

765.281.9503

www.cornerstonearts.org

520 E Main Street, Muncie, IN 47305

CORNERSTONE
Center for the Arts

Wedding Guide
Cornerstone

the one-stop shop for wedding planning

Ed
.5



CURRENT   |   Meridian Health Services   |   Winter 2014     49  

Construction of the  
Marilyn K. Glick Center for Glass 
 on Ball State University campus 

Roundabout at 
Morrison Road and Jackson 

Street in Muncie

Reconstruction of intersection at 
Riverside Ave. and McKinley Ave. 

at Ball State University

3D Company, Inc. is a Heavy Highway, Civil Earthwork and General Contractor. We 
construct and engineer solutions for a variety of problems our customers face on 
a day-to-day basis. Our experience level and diversity makes us uniquely qualified 
to make a real difference for our customers, and the community. 

Building a better tomorrow

3D Company Inc.

A proud supporter of 
Meridian Health Services

3200 East Co. Rd. 350 North
Muncie, IN 47303

3dcompanyinc.com

Thank you to  
Meridian Health Services  
and its arts partners for  
their groundbreaking work 
to make Muncie healthy for business!

765-288-6681 | info@muncie.com| www.muncie.com 



is the Christmas 
Station through 
December 25th.

WERK-FM 
Oldies! 104.9

What happens after that? 
Tune in to find out!

19751 North County Road 175 West, 
Muncie, Indiana

(765) 396-MIKE(6453)
www.mikekinghvac.com

Big enough for any job. 
Small enough to  
care about every job. 

We are proud to support Meridian Health Services  
in its effort to improve the health of our community.

Known for outstanding service and our Big Red Trucks!
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Walnut

Commons
$8.3 million complex 
will serve veterans

“Supported Housing” 
is an innovative  
and collaborative 
partnership among 
government, a  
Chicago developer 
and Meridian  
Health Services  
dedicated to serve 
veterans with  
physical and  
mental disabilities. 

GROUNDBREAKING.  Community leaders join Meridian Health Services in the groundbreaking of Walnut Commons.

program profile   |   walnut commons
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Providing expertise 
and assurance close 
to home.

Discover the strength at iuhealth.org/ball-memorial
Follow us on twitter at @IUHealthBall

Like us on Facebook.com/IUHealthBall

Located across the street from American Legion Post 19 at 
Walnut and Wysor streets in Muncie, Walnut Commons will have 
44 apartments and is expected to be serving veterans by 2015. 
Called “permanent supportive housing,” the concept helps people 
who are homeless or at risk of homelessness. 

“This is a dream come true,” said Susan Buckingham,  
supervisor of Meridian’s homeless and vocational services. “We’re 
providing a desperately needed service in this community. It has 
been a true collaborative effort with all those involved.”

The development will have a mix of studio and one-bedroom 
apartments in a three-story building, with an elevator for  
accessibility for disabled populations. It will include office and 
clinic space for on-site supportive services staff and on-site 
property management staff, a common laundry room, a large 
community room, bike storage, as well as a secured outdoor patio 
and green spaces. Eventually, the facility will offer a primary care 
clinic with limited hours.

The building will have a secured entrance, tenants will enter 
with a keycard security system and visitors will need to be buzzed 
in by front desk staff or residents. The entire building will be 
monitored by a camera surveillance system and all apartments will 
have intercom access to the front doors for guests.

Jose Gaiten, commander of the legion post located across the 
street, attended the ground breaking in February 2014. He said 
the service couldn’t come at a better time. “Some veterans have 
no place to go and have little help when they need it. This will be a 
great addition to our community.”

It’s a gap Meridian Health Services identified locally years ago. 
“We’ve seen for some time the need that exists in our 

community and this is just one more way for Meridian to provide 
solutions,” said Hank Milius, President and CEO of Meridian 
Health Services. “These kinds of projects take a lot of input from 
all corners of our community. It’s a shining example of what can 

WALNUT COMMONS GROUNDBREAKING

Mayor Dennis Tyler Susan Buckingham Cullen Davis and Hank Milius



CURRENT   |   Meridian Health Services   |   Winter 2014     53  

124 S. Walnut St.
Downtown Muncie

765.282.6389
Shop online at bkbikes.com

happen when a community works together toward a common goal.” 
Mayor Dennis Tyler was on hand for the ground breaking 

earlier this year. He recalled his own brother who survived 
Vietnam but struggled on re-entry at home. Meridian will provide 
support services, such as behavioral health, independent living 
skills, medical care, care management and social health services,  
for veterans who live in the facility.

Tyler promoted the project and continued to work through 
hurdles like getting federal tax credits with the development group 
to ensure construction. The state also found a critical need for 
housing to serve homeless veterans and others. 

Meridian Health Services partnered with Daveri Development 
of Chicago to build and manage Walnut Commons. 

Gerry Cyranowski, Vice President of Clinical Services for 
Meridian, said it took more than two years to secure financing and 
management for the project. “I can’t say enough about how all 

this came together because of a common focus and determined 
advocates.” 

Daveri is part of Up Development in which Chicago real 
estate mogul Cullen Davis started to rehab old, Chicago Housing 
Authority properties. 

He also has built new construction with more than 1,000 
multi-family units and more than 4,000 single units managed by 
his property firms.

Last year, part of the proceeds from Rialzo went to specialized 
“Welcome Home Packs” which were designed to help people 
in the program transition into their apartments and encourage 
more independent living.  The packs contained items like shower 
curtains, towels, silverware, dishes and toiletries.  

“Not only do these people need a place to call home,” said 
Buckingham, “but they, like all of us, need some of the right tools 
to get started so they can have success.”

Gerry Cyranowski Jose GaitenJorge H. Ortiz, representative for Senator Joe Donnelly



2014

“Each year gets better than the last,” 
Hank Milius, CEO of Meridian Health, 
said of April’s Railzo V.  

Not only was more than $100,000 
raised for Meridian’s Women’s Health 
and medical programs, but nearly 1,000 
guests reveled in the activities and events 
that have made Rialzo a one-of-a-kind 
gala. 

“We can’t do this alone,” said Milius. 
“The hundreds of volunteers and 
community partners are the ones who 
really make this a special evening.”

“Rialzo,” an Italian word for “to 
elevate or rise above,” symbolizes 
Meridian’s collaborative spirit when it 
comes to providing top-notch care across 
the entire health spectrum. 

The “party with a purpose” elevates 
the community-wide discussion of 
whole-person health and shines a light 
on programming and the people they 
touch. 

“Our more than 780 employees 
across the state, which include more 
than 150 physicians, nurses and medical 
assistants, understand the serious 
business of healthcare. In the last year, 
we’ve expanded into women’s health and 
pediatric care,” said Milius. “But once a 
year, we invite the community to join us 
in celebrating what we stand for as an 
organization and as a community partner. 
Rialzo is always a near perfect night.”

The 2014 event sold out two months 
before the event. Among the other 
benefactors were community arts 
partners, Muncie Civic Theater, Muncie 
Symphony Orchestra and Cornerstone 
Center for the Arts, which have received 
over $50,000 from Meridian. 

Meridian’s community investment 
last year was more than $21.9 million. 
Meridian provides charity and 
uncompensated care, community 
education and activities that benefit 
communities around the state.

And, as always, the puppies got their 
fair share of attention.  

New to Rialzo V were the “diamond 
dig” and “bourbon bar.” Party goers 
enjoyed a beautiful April evening on the 
lawn of Muncie’s Horizon Convention 
Center before ’80s heartthrob Rick 
Springfield took the stage in the 
expansive and packed Delaware Room. 
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The proceeds from the  Rialzo V gala helped offset the six figure cost of a 3D ultra sound 
machine needed at Meridian Women’s Health to provide expectant mothers with valuable 
information on the newest member of the family. 

Party
Meridian's

purpose
raises more than $100,000 for its programs

with a 

Meridian also purchased a Fetal Stress Test Monitor and Doppler Late Fetal Heart Monitor to 
enhance our abilities to serve expectant mothers in potential crisis.

Additional funds purchased an EKG machine, 2 cholesterol analyzers, and 2 drug screen 
analyzers to help protect children in utero. 

In a new initiative to help the community with its focus on Birth to Five education, Meridian 
has set aside funds for a 5-year commitment to “Reach Out and Read,” which provides age-
appropriate books for children during each well-baby visit to our pediatric primary care offices.
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We care for you, 
not just your teeth.

Lots of reasons to smile in our community.
Do it with confidence.

Visit our SMILE GALLERY at 
www.drgregpyle.com

800 W. University Avenue | Muncie, Indiana 47303
765-288-6121

Your home for MAXimum Classic Rock 

and                Football
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3609 W. 8th Street 
765-289-0293  

24/7 
Rental and Payment Station!

321 W. Riggin Road 
765-282-1111  

24/7 
Rental and Payment Station!

5500 N. Wheeling Ave., Muncie  
765-284-5500

4701 E. Jackson Street, Muncie  
765-289-4701

24/7 gated access
Professional on-site managers

Secure, clean, well-maintained facilities 
Moving supplies

Self-storage made easy!

We are proud to support 

Wide variety of unit sizes
Heated and cooled units
Parking
UHaul Authorized Dealer

12 Convenient Locations

For other convenient locations, please visit  MyCommunity Storage.com

1501 S. Nebo Road, Yorktown 
765-289-8889

1855 N. CR 900W,  Farmland 
765-468-8999 

Area Locations

ELITE IS PROUD TO 
SUPPORT MERIDIAN 
HEALTH SERVICES    
Thriving communities need access to 
good health resources. Elite salutes the 
dedication of Meridian Health Services in 
working to improve the physical, mental 
and social well-being of the Indiana 
families it serves. 



JOIN 'TEAM 
MERIDIAN'

Meenu Goel, MD
Obstetrics & Gynecology

Meridian Women's  
Health 

3

Arzu Gonulalan, MD
Internal Medicine

MeridianMD

4

Christopher Kimmey, MD
Family Medicine

Rushville

7

Bianca Maya, MD
Pediatric Health

Meridian Prime-Time 
Pediatrics

9

Denise S. Reeves, MD
Obstetrics & Gynecology

Meridian Women's  
Health 

10

Abdul Naseer 
Syed, MD

Pediatric Health
Meridian Prime-Time Pediatrics

11

Afshan Jabeen, MD
Pediatric Health

Meridian Prime-Time Pediatrics

6

Murat Gonulalan, MD
Internal Medicine

MeridianMD

5

Pu Cheng, MD
Psychiatry

Meridian Senior Health ‒ 
Behavioral Hospital

2

11

Denisse Ambler, MD
Child/Adolescent Psychiatry
Suzanne Gresham Center

1

From internal medicine to 
psychiatry, obstetrics and 

gynecology to pediatric 
health, meet these 11  

new physicians who are 
deepening Meridian's whole 

person health services.

Cat A. Marsteller, MD
Internal Medicine

Rushville

8
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Don’t forget about health care for 
your other family members!
Your four-footed friends deserve quality health care too. 

Care Animal Hospital has been recognized multiple times as the 
Muncie Area’s Finest in pet care by The Star Press of Muncie. 

And for good reason: Your furry family members will get the 
best care available at Care Animal Hospital, even on Sundays!

3601 N. Nebo Road, Muncie, IN 47304Monday through Friday: 7 a.m. to 7 p.m. 
Saturday:  8 a.m. to 2 p.m.  

Sunday 10 a.m. to 4 p.m.

Wellness Care ■ Surgery
Boarding ■ Grooming

Therapy Laser Treatments
Pet Pick-up and Drop-off Service 

765-284-3000
www.care-animal.com

www.facebook.com/careanimal

First Class Service is our Speciality

▶ Oxygen concentrators, liquid oxygen,  
portable oxygen delivery systems.

▶ Complete line of home health care aids.
▶ Sleep apnea equipment. 
▶ Insurance claims filed. 
▶ Medicare and Medicaid approved.

As Indiana’s leading provider of respiratory services,  
we are dedicated to providing the finest care available. 

Our patients can rely on us for 
immediate, caring and efficient service. 
Locally owned and operated since 1975.

4501 W. Williamsburg Blvd.  
Muncie, Indiana 47304

800-218-6404 | 765-284-6404
CentralOxygen.com

Everyone has one.
Let us help tell yours.

STORY.



Passion    Rizzie+

“ Dancing is my passion.  
I never imagined it could  
help children with autism, 
transforming their lives and 
mine. Working with Ball State 
students and faculty on the 
Prism Project, I’ve learned I 
can make an impact that will 
last a lifetime. I love to dance 
and was born to teach.” 

  — Rizzie Fisher  
special education and 
elementary education, ’13

Learn more and watch  
The Rizzie Chronicles  

at bsu.edu/Rizzie.

10425 Frost_Elizabeth.indd   1 2/19/14   1:47 PM
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Serving our customers and our community.
Muncie Power Products, Inc. is a prominent leader in the truck equipment industry. For more than 75 

years, we have built our reputation on the highest standards for quality products, and friendly, helpful and 
knowledgeable service to our customers.  Through engineering innovation, quick and reliable product de-
livery, and our expertise in technical training services, Muncie Power Products has grown to become one 
of the largest mobile power and hydraulic system solutions providers in the world.

We thank you for supporting our efforts to provide the highest quality products and services to the mo-
bile hydraulics industry.



Local Decisions

Local Service

Local Bank

Delivering expertise in:

Business Lending

Cash Management

Trust Services

Insurance

BIZBNK-ADPR-Rialzo-1114

Serving Muncie and Delaware County  
            for Over 120 Years.

2014

Fiduciary and Custody

Commercial & Consumer Property, 
Employee Benefits
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INVESTMENT PRODUCTS ARE NOT DEPOSITS

NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY

NOT FDIC INSURED

MAY LOSE VALUE

NOT GUARANTEED 
BY THE BANK

Funds are not insured by the FDIC, and are not deposits of, or guaranteed by, First Merchants 
Bank N.A. or any of its affiliates. Funds are subject to investment risk if the insurance has a cash 
value, including possible loss of the principal amount invested. Insurance products are made avail-
able through First Merchants Insurance Services, Inc., a licensed insurance agency affiliate of First 
Merchants Bank, N.A. Insurance products are underwritten by, and are the obligations of, the insur-
ance companies that issue the insurance policies; these insurance companies are not affiliated with 
First Merchants Bank, N.A.

For more than a century, your neighbors at First Merchants have focused on delivering strength 

and service to our communities, making them better places to live, work and bank. From 

managing money day-to-day, saving for the future, borrowing responsibly, to protecting your 

worth and valuables, our experts can help you build a complete financial picture. Stop in to experience 

true community banking: local, one-on-one guidance for all your financial decisions. 

  Mobile and Text Banking 
Stay on top of your accounts anytime by texting, using our iPhone app, or signing in to Online Banking using your 
phone’s Web browser.

 Lending Options 
From vehicle loans to mortgage and home equity options, our loans have competitive rates and terms. Ask us 
about our auto-pay discount!

	 Business Banking 
The success of your business matters to our community. Look to us for banking solutions like business checking 
accounts, loans and lines of credit, merchant processing, employee benefits, and more.

	 Investments and Insurance 
Good planning has a positive impact on all those you may touch. From personal insurance to wealth 
management, First Merchants can help.

167

67

35

32

69

Muncie

Albany

Daleville

Yorktown

Eaton11 Convenient
Delaware County
Locations
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